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To: Key Executive Officers and Salespersons

Dear Sir / Madam,

[NOTICE 28-20] SUPPLEMENTARY INFORMATION CING
FOR PROPERTY TRANSACTIONS
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4. We wish to reiterate that RESs may come into contact with many people in
the course of your work when providing property transaction services. It is important
that you keep records of persons you meet when you resume physical viewings
and meetings with your clients in Phase Two. This is to facilitate effective contact
tracing when the need arises. We have also earlier decided to allow EAs and RESs

to choose your method of collecting the records either manually or using other
methods.

Yours sincerely,
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