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1. Access E-Services 

1.1 Real estate salespersons (“Salespersons”), who fulfil their CPD requirements and are not 

in arrears of CPF MediSave contribution, can access the CEA E-Services using their SingPass to 

submit their registration auto-renewal application during the renewal exercise period from 1 

Oct to 31 Oct each year. 

1.2 Salespersons can access the CEA E-Services from the CEA website through the link: 

Professionals > Salesperson Registration Matters > Renewal of Salesperson Registration 

 

1.3 Alternatively, from 1 Oct to 31 Oct each year, salespersons can click on the short-cut 

icon “Access E-Services for property agencies / renewal application” on CEA website’s Home 

page to access the E-Services. 
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1.4 At the “E-Services” page in the CEA website, salespersons can click on “Log in” to login 

to E-Services using their SingPass account. 

  

1.5 Salespersons, who did not complete their CPD requirement and/or are in arrears of their 

CPF MediSave contributions, cannot access the CEA E-Services. Such salespersons will see the 

error message below when they try to login to E-Services. 

 

1.6 After a successful login using SingPass, salespersons will see the auto-renewal application 

page below. 
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2. Auto-Renewal for Salespersons who are Renewing with their Current Estate Agent 

2.1 After a successful login by the salesperson using SingPass, the salesperson will see his or 

her personal information under “Personal Particulars”. The salesperson must verify that the 

information is correct and contact the estate agent if the information needs to be updated. 

 

2.2 Salespersons can check their CPD records by clicking on “My CPD Portal”. 

 

2.3 Salespersons are to report any discrepancies in their CPD records to their estate agents 

for rectifications. 

2.4 After ensuring their personal particulars and CPD records are correct and updated, 

salespersons must indicate that he or she wishes to auto-renew his or her registration with 

his/her current estate agent by clicking “Yes”. 
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2.5 Salespersons must complete the renewal survey questions under “Salesperson 

Information Update”. The information will help CEA and relevant government agencies 

understand the profile of salespersons and formulate appropriate plans to raise the 

professionalism of real estate salespersons and the industry. 

 

2.6 After completing all the questions in the “Salespersons Information Update”, 

salespersons can proceed to submit their auto-renewal application to the estate agent by 

clicking “Submit to Estate Agent”. 

 

2.7 Salespersons must certify that the information is complete, true and correct to the best 

of their knowledge in the “pop-up” box, before they proceed to submit their auto-renewal 

application to the estate agents. 
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2.8 After submitting the auto-renewal application, salespersons can access the short-cut 

icon “Application Status Check” on the CEA website to check the application status. 

 

2.9 Salespersons must key in their NRIC/Fin No. and Date of Birth in order to check their 

application status. 
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3. Salespersons who are Not Renewing with their Current Estate Agent 

3.1 After a successful login, salespersons, who do not wish to auto-renew their registration 

with the current estate agent because they are switching to another estate agent or leaving 

the industry, must indicate that he/she wishes to auto-renew his/her registration with his/her 

current estate agent by clicking “No”.  

 

3.2 Salespersons must complete the renewal survey questions under “Salesperson 

Information Update”. The information will help CEA and relevant government agencies 

understand the profile of salespersons and formulate appropriate plans to raise the 

professionalism of real estate salespersons and the industry. 

 

3.3 After completing all the questions under “Salespersons Information Update”, 

salespersons can proceed to submit their auto-renewal application to the estate agent by 

clicking “Submit to Estate Agent”. 
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3.4 Salespersons must acknowledge that they do not wish to renew with their current 

estate agent and must not conduct estate agency work without a valid registration from 1 Jan.  
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