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1. Introduction

a. Purpose of the Document

This document will detail the instructions on performing activities within the Advanced CEA Estate Agencies

System (ACEAS) portal.

b. About the System

ACEAS is a single touchpoint system that delivers customer-centric, user-friendly and efficient experience for
Real Estate Salespersons (RES) and Estate Agents (EA). The system provides a unified online platform to allow

the RES and EA to transact with CEA anytime, anywhere with any device.

2. Accessing the System

The ACEAS Portal, hereafter termed as ‘System’, is optimized for use in Chrome (v84), Firefox (v82), Edge (v44),
Opera (v62), and Safari (v11.0).

a. Logging into the System

The Intranet Portal can be accessed via this URL: https://www.cea.gov.sg/aceas/

The users will be authenticated through Singpass (For Individuals) or Singpass (For Corporate) before they are

able to log in to the System.

Upon first-time login, users will have to create/update their profile. Please refer to section 13 for more

information.

b. Session Management

The System will control the active and inactive sessions for the ACEAS Portal. The System will track the period
that the user or MOP is active or inactive, then perform a specific action based on the period (or when the
session times out). There will be a reminder prompt slightly before and after the session timeout for the user or

MOP to reauthenticate or renew their session automatically by clicking on the confirmation button provided in



https://www.cea.gov.sg/aceas/

the prompt. If there is no action performed when the session times out the system will log them out

automatically and require them to re-login. Please see the example below:

mcmmcilhr
Estate Agencies

You're about to be
signed out of ACEAS
Your session has expired due to a period of inactivity.

Please sign out this account and sign in again if you
wish 1o continue.

The session timeout period occurs after more than 30 minutes of inactivity.

The system will not allow concurrent logins using the same user account. A successful attempt to login using an

account that is already logged in will result in the system logging out the previous login.




3. Dashboard

a. Introduction

The dashboard is the welcome page of the System for the users. It is pre-configured to display useful
information. The dashboard view depends on the user’s profile. There are 2 types of dashboards in the System:

Individual and Entity.

Common across both dashboards is the workspace banner, which has a quick link to view your profile, and

logout button.

View Your Profile

& Hi, Xtremax RES Applicant 1! Welcome back to your ACEAS Workspace - |

You can also view your profile and logout by clicking on your name in the right-hand side of the global header.

# A Singapore Gavernment Agency Website -

‘ Xtremax RES Applicant 1
member-of. public

% > Workspace AUSER @
: Sign out

You can return to the dashboard at any time by clicking on the CEA logo in the left-hand side of the global

Council fo
EStane Agencies % SERVICES

header, or by clicking the home icon in the breadcrumbs.

qapore Government Agenc -
Council for . Xtremax RES Applicant 1
CBA oshtncies 18 SERVICES ) RES doplcant
E > Warkspace

On mobile devices, the common layout stacks buttons vertically instead.

# A Singapore Government Agency Website
CBA et
Estate Agencies &

2" SERVICES -

t » Workspace

Workspace

& Hi Marco Bott! Welcome back to your ACEAS
Workspace

View Your Profile




b. Individual Dashboard

You will be brought to the Individual Dashboard after logging in with a Singpass (For Individuals) account.

There are 2 key sections in an Individual Dashboard:
1. Important Actionable Items

2. My Applications

# Asingapore Government Agency Website

CBA s cies 88 SERVICES - Y sabany
Workspace # > Workspace
Workspace

1
& Hi, Johnny! Welcome back to your ACEAS Werkspace @ Logout

View Your Profile

il
I
Salesperson Registration Renewal 2021 Renewal Deadline: 30 Nov 2021
- Sorry! You are not eligible to renew your salesperson registration.
—— If you wish te renew your registration, please fulfil the CPD and CPF requirements.
Renew | do net wish to renew
Qverview

CPD CPF - Medisave
As of 2021 As of 26/10/2021 10:11:05
Active Applications

° You have no active applications at the moment

Drafts

You have no drafts at the moment

ment  REA Exam Man:

Best viewed in Edge 88, Chrome BS5, Firefox 81, Safari 14, and Chromium
Report Vulnerabilities G 21, Government of Singapore
by Policy  Terms of Use Last Updated 22 October 2021




i. Important Actionable Items

The important actionable items section come in the form of banners which help users to make decisions.

For example, during the renewal period, an RES will be prompted to submit their Salesperson Registration

Renewal application:

Salesperson Registration Renewal 2021

You are eligible to renew your Salesperson Registration.

% | do not wish to renew

Before the start of the renewal exercise, the RES will be able to check key information such as their CPD and CPF
fulfilment right at the top of the page.

Overview

CPD CPF - Medisave
As of 2021 As of 11/06/2021 12:34:00

ii. My Applications

The applications section shows you a list of active and draft applications you have created in the system in the
form of a table listing.

Active Applications

Application ID Application Name Application Type Submission Date and Time Status Action
LIC-SWITCH-2105000023 RES Registration - Switching - 20/05/2021 17:56:57 Pending Application Fee @
Drafts

You have no drafts at the moment

You can click on the application’s ID or click on the view action button on the right-hand side of the table to view

your applications.

Active Applications

Application ID Application Name Application Type ‘Submission Date and Time Status Action

LIC-SWITCH-2105000023 RES Registration - Switching - 20/05/2021 17:56:57 Pending Application Fee

I 11



c. Entity Dashboard

You will be brought to the Entity Dashboard after logging in with a Singpass (For Corporate) account.

There are 3 key sections in an Entity Dashboard:
1. Important Actionable Items
2. Key Statistics Pending EA

3. My Applications

I 12



# Asingapore Govemment Agency Website

CBA St cies 5% SERVICES - Y Axcarp
Workspace # > Workspace
Workspace

)
& Hi, Ax Corp! Welcome back to your ACEAS Workspace @ Logout

View Your Profile

EA Licence Renewal 2021

You are eligible 1o renew your EA licence.

Renew | do not wish to renew
KEO Eligibility

CPD CPF - Medisave
As of 2021 As of 08/10/2021 20:53:58

Directors/Partners Details

No directors/pariners dala available al the moment.

RES Registration Application Pending EA Action

Pending Submission

New and 8 Switching 8 Switching Renewals
Returning B-@ (Incoming) @ (Outgoing) 0
Pending Resubmission
New and Switchin — Renewals
) 4 o
Retuming B-@ (Incaming) EI‘-E

Active EA Applications

You have no active applications at the moment

Drafts

You have no drafts at the moment

Payment

Best viewed in Edge 88, Chrome 85, Firefox 81, Safari 14, and Chromium
Report Vulnerabilities (2 © 2021, Government of Singapore
hey Policy  Terms of Use Last Updated 22 October 2021

i. Important Actionable Items

The important actionable items section come in the form of banners which help users to make decisions.




For example, during the renewal period, the EA will be prompted to submit their EA Licence Renewal

application:

EA Licence Renewal 2021

You are eligible to renew your EA licence.

q 1 do not wish to renew

Before the start of the renewal exercise, the EA will be able to check key information such as their KEO’s CPD
and CPF fulfilment.

KEO Eligibility

CPD CPF - Medisave
As of 2021 As of 09/05/2021 16:35:45

ii. Key Statistics Pending EA

The key statistics pending EA section shows you the number of applications per service which are pending the
EA’s action in the system.

RES Registration Application Pending EA Action

Pending Submission

New and Returning Switching Switching = Renewals
1 O ‘oo 0 J (0)

Pending Resubmission

New and Returning Switching (Incoming) == Renewals
0 1 0

iii. My Applications
The applications section shows you a list of active and draft applications related to the EA in the system.

Active EA Applications

Application ID Application Name ication Type ission Date and Time Status Action

LIC-NEW&RET-2103000134 RES Registration - New & Returning New 25/05/2021 00:04:20 Pending EA Submission @

LIC-NEW&RET-2103000121 RES Registration - New & Returning New 08/03/2021 18:00:58 CEA Processing ®
Drafts

You have no drafts at the moment

I 14



You can click on the application’s ID or click on the view action button on the right-hand side of the table to view

the EA’s active applications.

Active EA Applications

Application ID Application Name ication Type ission Date and Time Status Action
LIC-NEW&RET-2103000134 RES Registration - New & Returning New 25/05/2021 00:04:20 Pending EA Submission 3
LIC-NEW&RET-2103000121 RES Registration - New & Returning New 08/03/2021 18:00:58 CEA Processing ®




4. Services

The list of applications and services available in the System depends on the user’s profile. You can view the

list by clicking on the Services dropdown list in the global header.

® Asingapore Government Agency Website

8% SERVICES < ‘ Ronald Mﬂm’::

PROFILE

& Hi, Ronald Morgan! Welcome back to your ACEAS Workspace -

View Your Profile

Registration Renewal 2021

eiigible to renew your salesperson registration.
y to renew, please fulill our CPD and CPF requirements. If you do not wish 1o renew, you do nat have to fulfill the requirements.

o not wish 1o renew.

ALALIEIRATION

Overview

You can hover over a service to view the available sub-services (if applicable) in the System. Clicking on an

option in the Services dropdown list will redirect you to the service’s listing page.

# A singapore Government Agency Website -

C: il for
ESLaté Agancies 8! SERVICES - &  Fenaamorsan

5 PROFLE = New and Returning

MANAGEMENT
Switching

$  PAYMENT Renewal

FEEDBACK

MANAGEMENT Morgan! Welcome back o your ACEAS Workspace -

Profile
3 CIRCULARS

0]

RES EXAM
MANAGEMENT

REA EXAM
MANAGEMENT

2021

RES
MANAGEMENT ]

n registration.

= nd CPF reguirements. If you da not wish to renew; you do not have to fulfll the requirements.

= ANAGEMENT

Pll
e MANAGEMENT

ALALIEISATIAN

Overview

You can also click on a sub-service from the side menu (on the left, if applicable) to be redirected to the

service’s listing page.

| 16



# A Singapore Govermment Agency Website

CBA & iorncies i% SERVICES -

P - e s it

New and Returning

New and Returning Applications

Switching &
O Failed 0 Pending EA Submission 0 Pending EA Resubmission Pending RES
Incoming
@ Resubmission
Qutgoing
Renewal v - Submit Applications Show All -
Cancellation
Application ID & NRIC & Applicant Name # Initiation Date = Submission Date #
® A Singapore Goverment Agency Website
CBA &netncies 8 SERVICES -
_ T —
New and Returning
. . N
Incoming Applications
Switching -~
Pending New EA Pending EA Submission Pending EA Resubmission
Incoming
Confirmation
Outgoing
Renewal ¥ ShowAll
Cancellation
Application 1D ¢ NRIC ¢ Applicant Name Request Date and Time & Submission Date and Time
LIC-SWITCH:2106000001 - Jose Watson 10/06/2021 10:37:13 10/06/2021 10:37:14
LIC-SWITCH-2105000025 S Anthony Miller 20/05/2021 2316:25 20/05/2021 2316:25
LIC-SWITCH-2105000024 — Anthony Miller 20/05/2021 23:00:53 20/05/2021 23:09:54
I ITCH-21: 3 S Ronald Morgan 20/05/2021 17:12:41 20/05/2021 17:56:57
LIC-SWITCH-2105000022 —— Ronald Morgan 17/05/2021 17:52:55 20/05/2021 17:11:31
W ¢« Page 1 oft & M

® A Singapore Government Agency Website # A Singapore Government Agency Website

Council for Council for
6 Estate Agencies

Estate Agencies

8% SERVICES ® SERVICES

t > MNew And Returning

New and Returning

New a n d Switching
Returning - .
Applications

Show All -

Sort By:

Sort By v =

Application ID
I IF-NFWRRFT-210700N2A7

Status &

Status

Failed

Failed

Failed

Pending Application Fee

Rejected

Showing

a

10

Huttons Asia Pte Lid
keo

Action

Huttons Asia Pte Ltd
keo

Action

® &

® &

® a

® =

® =
1-50f 5 ltems

On mobile devices, the side menu can be expanded by clicking on the hamburger icon in the top left.




a. Service Listing Page

Every service has a listing page to display all past and present applications created for the service in a table

format.

Common functions within a service listing page are:
1. Special Filter
2. Quick Filter
3. Quick Search
4. Advanced Search
5. Sorting
6. Pagination

7. Showing the number of items

# AsSingapore Government Agency Website

CBA S cios 8 SERVICES - & Xoemaxen hccount 1
_ ® > RESManapement > Mow AndReamig
New and Returning
New and Returning Applications

Switching 2

= 3 Failed 1 Pending EA Submission o Pending EA Resubmission Pending RES
Renewal

Resubmission

Cancellation

Application ID # ° NRIC ¢ Applicant Name & Initiation Date & Submission Date & Status & Action
LIC-NEWSRET-2106000002 -— 10/06/2021 - Falled ®
I T 1 - 03/06/2021 - Failed »
LICNEWSRET-2105000039 com— Xtremax RES Applicant 1 14/05/2021 11/06/2021 Pending EA Submission ®
LIC-NEWSRET-2105000037 L= Xtremax RES Applicant 1 14/05/2021 14/05/2021 Rejected ®
RET-21 SR Xtremax RES Applicant 2 12/05/2021 12/05/2021 Rejected ®
LIC-NEWERET:2105000035 — Xtremax RES Applicant 1 12/05/2021 12/05/2021 Rejected ®
LIC-NEWSRET:2105000034 L 12/05/2021 . Failed ®

° K ¢ Pagel 1 oft ‘% M oShowmg 10~ 1-70f7tems

There are similar functions on mobile devices. However, tables are transformed into cards to fit onto the smaller

screen size.
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New and
Returning
Applications

Show All -

Sort By:

Sort By v =

Application ID
LIC-NEW&RET-2107000262

Submission Deadline
25/07/2021

Status
Registration Issued

i. Special Filter

Allows you to filter records in the service’s table listing based on a specific value (e.g. “Pending EA Submission”

status) by clicking on the actionable bubble.

® A Singapore Government Agency Website R
CBA &3 orncies 8 SERVICES - Xiremax EA Account 1

keo

# > RESManagement > New AndReturning

New and Returning

New and Returning Applications

Switching v

Renewal v 3 Falled 1 Pending EA Submission 0 Pending EA Resubmission Pending RES

Resubmission
Cancellation {j

Submit Applications Pending EA Submission = E

Application ID & NRIC & Applicant Name & Initiation Date & Submission Date & Status & Action
LIC-NEW&RET-2105000039 m—— Xtremax RES Applicant 1 14/05/2021 11/06/2021 Pending EA Submission ®
Page 1 of1 » ¥ Showing 10~ | 1-10f1ltems

ii. Quick Filter

Allows you to filter records in the service’s table listing based on a specific field (usually by “Status”) by selecting

an option in the dropdown list.




# AsSingapore Government Agency Website

ot asancios 28 SERVICES  ~
_ # > RESManagament > Now AndReturing
New and Returning
New and Returning Applications
Switching G
Incoming Failed Pending EA Submission Pending EA Resubmission Pending RES
Resubmission
Qutgoing
Renewal X - Submit Applications Failed =
Show All
Cancellation Failed i
Application ID 2 NRIC ¢ Applicant Nan Registration Issued Submission Date &
Rejected i
LIC-NEWERET-2106000002 ——— PRy s sl
Approved (Pending Registration Fee)
Pending RES Resubmission
LIC-NEWSRET2106000001 L] Pending Application Fas
Draft
LIC-NEWSRFT-2105000034 e Pending Iftation
Withdrawn
Pending EA Submission
Page 1 of1 & CEA Processing
Pending EA Resubmission

iii. Quick Search

Xtremax EA Account 1
¥eo

Status & Action
Failed ®
Failed ®
Failed ®

Showing 10 ¥ 1-3of3items

Allows you to search for records in the service’s table listing based on up to 3 fields by using the quick search

textbox.

For example, given a quick search textbox which allows you to search “Application ID”, “NRIC”, and “Applicant

Name”, you can enter “01”.

® A singapore Goverment Agency Webstte

Esie ksencies % SERVICES - Xiemax EA Accout 1
_ @ > RESManagement > New AndReumig
New and Returning
New and Returning Applications
Switching
3 Failed -I Pending EA Submission o Pending EA Resubmission Pending RES
Incoming e
Resubmission
Outgoing
Cancellation
Application ID $ NRIC # Applicant Name Initiation Date $ Submission Date 3 Status & Action
LIC-NEW&RET-2106000002 aa—— 10/06/2021 - Falled ®
LIC-NEW&RET:2106000001 R 03/06/2021 - Failed ®
LIC-NEW&RET-2105000039 T Xtremax RES Applicant 1 14/05/2021 11/06/2021 Pending EA Submission @
IC-NFWRRET-2105000037 —— Xtremax RES Applicant 1 14/05/2021 14/05/2021 Rejected @
LIC-NEWSRET-2105000036 a— Xtremax RES Applicant 2 12/05/2021 12/05/2021 Rejected ®
LIC-NEWSRET-2105000035 CR— Xtremax RES Applicant 1 12/05/2021 12/05/2021 Rejected @
LIC NEW&RET-2105000034 r_____J 12/05/2021 Failed »

Showing 10 ¥ 1-7of7Items

Then, click on the magnifying glass icon or the enter key to search. The service’s table listing will be filtered to

only show records with “01” in either the “Application ID”, “NRIC”, and/or “Applicant Name”.




# A singapore Government Agency Website -

Council for Xtremax EA Account 1
Estate Agencies 8% SERVICES - o
_ B T —
New and Retuming

New and Returning Applications

Switching
3 Failed 1 Pending EA Submission o Pending EA Resubmission 0 Pending RES
Incoming
Resubmission
Outgoing
Renawal bt - Submit Applications Show All - 0 x @
Cancellation
| Application D % NRIC 3 Applicant Name % Inltiation Date & Submission Date & Status & Action
LIC-NEWERET-21 Dauuu. m E— 03/06/2021 - Failed -
LIC-NEWERET 2105000036 ﬂh Xtremax RES Applicant 2 12/05/2021 12/05/2021 Rejected -
W 4 Page 1[of1 » Showing | 10 ¥ | 1-2of2ltems.

iv. Advanced Search

Allows you to search for records in the service’s table listing based on a combination of values.

Click on the hamburger icon to expand the advanced search box. The advanced search box will contain fields

corresponding to the service’s table columns.

# A singapore Govemment Agency Website a

CBA Somneifor e 8% SERVICES  ~ ) Xlr-maxEAAecow«lt:
_ v ——

New and Returning

New and Returning Applications

Switching
Atormks Failed Pending EA Submission o Pending EA Resubmission Pending RES
0 3 1 Resimission
Outgoing
Renewal 2 - Submit Applications Show Al - %
Cancellation
[ Application D ¢ NRIC & Applicant Name & Initiation Date & Submission Date & Status & Action
il IC-NEWERET-2106000002 L] - 10/06/2021 - Failed ®
New and Retuming -
New and Returning Applications
Switching -~
; 3 Failed -I Pending EA Submissian 0 Pending EA Resubmission Pending RES
Incoming
Resubmission
Outgoing
Renewal e - Submit Applications ‘ Show All - ‘ m
Cancellation
Application ID ‘
NRIC |
Applicant Name ‘
Initiation Date ] to Select End Date ]
Submission Date ] to Select End Date (=]}
Status  Show Al - ‘
| ApplicationID & NRIC % Applicant Name: & Initiation Date $ Submission Date # Status & Action
[} LIC-NEWBRET-2106000002 L] - 10/06/2021 - Failed ®
Helpus improve (@) -

I 21



Enter values for the relevant fields required for your search, then click on the search button in the advanced

search box to search for records with the specific values you have entered.

Application ID

NRIC

Applicant Name Applicant 1
Initiation Date 11/05/2021
Submission Date
Status Show All
Q SearchQU Reset
ApplicationID & NRIC 2 Applicant Name
LIC-NEW&RET-2105000039 L] Xtremax RES Applicant 1
LIC-NEW&RET-2105000037 L ] Xtremax RES Applicant 1
LIC-NEW&RET-2105000035 ) Xtremax RES Applicant 1

Page| 1 of1

(] to

Initiation Date &
14/05/2021
14/05/2021

12/05/2021

15/05/2021

Select End Date

Submission Date

11/06/2021

14/05/2021

12/05/2021

Status &
Pending EA Submission
Rejected

Rejected

Showing | 10

To clear your search / to show all records, click on the reset button in the advanced search box.

Application ID

NRIC

Applicant Name

Initiation Date

Submission Date

Status Show All
Q, Search Reset @

Application ID % NRIC % Applicant Name %
LIC-NEW&RET-2106000002 L} =
LIC-NEW&RET-2106000001 L] =
LIC-NEW&RET-2105000039 ] Xtremax RES Applicant 1
LIC-NEW&RET-2105000037 ] Xtremax RES Applicant 1
LIC-NEW&RET-2105000036 ] Xtremax RES Applicant 2
LIC-NEW&RET-2105000035 ] Xtremax RES Applicant 1
LIC-NEW&RET-2105000034 G -

Page 1 of1

(] to

Initiation Date +
10/06/2021
03/06/2021
14/05/2021
14/05/2021
12/05/2021
12/05/2021

12/05/2021

Select End Date

Select End Date

Submission Date %

11/06/2021

14/05/2021

12/05/2021

12/05/2021

You can collapse the advanced search box by clicking on the close icon.

Status &

Failed

Failed

Pending EA Submission
Rejected

Rejected

Rejected

Failed

Showing 10 ~




+ Create Submit Applications Show All v %
Application ID
NRIC
Applicant Name
Initiation Date ﬂ to Select End Date ﬂ
‘Submission Date ﬂ to Select End Date ﬂ
Status Show All -
‘Q Search Reset
Application ID NRIC % Applicant Name % Initiation Date % Submission Date + Status + Action
LIC-NEW&RET-2106000002 L] 10/06/2021 Failed @
+ Create Submit Applications Show All v E
ApplicationID % NRIC Applicant Name $ Initiation Date $ Submission Date & Status ¢ Action
LIC-NEW&RET-2106000002 - 10/06/2021 Failed ®

v. Sorting

Allows you to sort records in the service’s table listing in ascending/descending order.

Click on the table header to sort the records in ascending/descending order based on the column selected.

Application ID % NRIC = Applicant Name = Initiation Date # Submission Date % Status = Action
LIC-NEW&RET-2106000002 L] 10/06/2021 Failed @
LIC-NEW&RET-2106000001 L) 03/06/2021 Failed @
LIC-NEW&RET-2105000039 L] Xtremax RES Applicant 1 14/05/2021 11/06/2021 Pending EA Submission @
LIC-NEWERET-2105000037 oD Xtremax RES Applicant 1 14/05/2021 14/05/2021 Rejected @
LIC-NEW&RET-2105000036 r ] Xtremax RES Applicant 2 12/05/2021 12/05/2021 Rejected @
LIC-NEW&RET-2105000035 r ] Xtremax RES Applicant 1 12/05/2021 12/05/2021 Rejected @
LIC-NEW&RET-2105000034 o 12/05/2021 Failed @

to largest number, earliest to latest date, etc.).

When the arrow points up, the records are sorted by that column in ascending order (e.g. alphabetical, smallest

Application ID & NRIC 2 Applicant Name % Initiation Date % Submission Date Status « Action
i
LIC-NEW&RET-2105000034 L] 12/05/2021 Failed w @
LIC-NEW&RET-2106000001 L ] 03/06/2021 Failed @
LIC-NEW&RET-2106000002 C ] 10/06/2021 Failed @
LIC-NEW&RET-2105000039 ] Xtremax RES Applicant 1 14/05/2021 11/06/2021 Pending EA Submission @
LIC-NEW&RET-2105000035 D Xtremax RES Applicant 1 12/05/2021 12/05/2021 Rejected @
LIC-NEW&RET-2105000036 ] Xtremax RES Applicant 2 12/05/2021 12/05/2021 Rejected @
LIC-NEW&RET-2105000037 ) Xtremax RES Applicant 1 14/05/2021 14/05/2021 Rejected @

When the arrow points down, the records are sorted by that column in descending order (e.g. reverse

alphabetical, largest to smallest number, latest to earliest date, etc.).




Application ID % NRIC = Applicant Name % Initiation Date % Submission Date % Status ~ . Action
LIC-NEW&RET-2105000037 L] Xtremax RES Applicant 1 14/05/2021 14/05/2021 Rejected w @
LIC-NEW&RET-2105000036 T Xtremax RES Applicant 2 12/05/2021 12/05/2021 Rejected @
LIC-NEW&RET-2105000035 r _____J Xtremax RES Applicant 1 12/05/2021 12/05/2021 Rejected @
LIC-NEW&RET-2105000039 r ] Xtremax RES Applicant 1 14/05/2021 11/06/2021 Pending EA Submission @

|| LIC-NEW&RET-2106000002 ] 10/06/2021 - Failed @

[ | LIC-NEW8RET-2106000001 r ] 03/06/2021 - Failed @

] LIC-NEW8RET-2105000034 C ] 12/05/2021 - Failed @

On mobile devices, sorting can be done by clicking on the dropdown list instead.

# A Singapore Government Agency Website

G
E:;qgikr:;ncies &
2" SERVICES -

t > New And Returning

New and Returning
Applications

Show All -

Sort By:

Sort By v =

vi. Pagination

Allows you to browse through records in the service’s table listing if there is more than one page (minimum 11

records).




ApplicationID % B Applicant Name %
LIC-NEW&RET-2105000045
LIC-NEW&RET-2105000044
LIC-NEW&RET-2105000043

LIC-NEW&RET-2104000042 Jesse Edwards

LIC-NEW&RET-2104000021 Leefa
LIC-NEW&RET-2104000017
LIC-NEW&RET-2104000016 test profile 3

LIC-NEW&RET-2104000015

LIC-NEW&RET-2104000014

=
=
Q

»

LIC-NEW&RET-2104000013

Page 1 of5 » W

Click

Click

]

]

on the > button to go to the next page.

Application ID % NRIC = Applicant Name %
LIC-NEW&RET-2104000012 [ ]

LIC-NEWSRET 2104000011 ] Leefa
LIC-NEWERET-2104000010 | ] Leefa
LIC-NEW&RET-2103000181 [ ] Leefa
LIC-NEWSRET-2103000177 | Gunawan Dwi
LIC NEW&RET-2103000175 | ] test profile 3
LIC-NFW&RET-2103000174 | ]
LIC-NEWERET-2103000172 | ]
LIC-NEWERET-2103000171 | ]
LIC-NEWERET-2103000169 [ ] Kabayan

Page 2 of5 » M

on the >| button to go to the last page.

Application ID ¢ NRIC 2 Applicant Name &
LIC-NEW&RET-2103000066 [ ]
LIC-NEWRRET-2103000065 [ ]
LIC-NFWRRFT-2103000064 | ]

LIC NEW&RET-2103000063 [ ]
LIC-NEWERET-2103000062 | Dewi Peach
LIC-NEWRRET-2103000061 | ] Pampam
LIC-NEW&RET-2103000057 | ] mop2@profile

Page 5 |of5 » | M

Click on the < button to go to the previous page.

Initiation Date +

24/05/2021

24/05/2021

24/05/2021

23/04/2021

07/04/2021

06/04/2021

06/04/2021

06/04/2021

06/04/2021

06/04/2021

Initiation Date

06/04/2021

06/04/2021

06/04/2021

24/03/2021

23/03/2021

23/03/2021

23/03/2021

22/03/2021

22/03/2021

22/03/2021

Initiation Date &

04/03/2021

04/03/2021

04/03/2021

04/03/2021

04/03/2021

04/03/2021

04/03/2021

Submission Date % Status +
Failed
Failed
Failed
23/04/2021 Registration Issued
08/04/2021 Rejected
Failed
06/04/2021 CEA Processing
Failed
Failed
Failed
Showing 10 ~
Submission Date % Status %
Failed
07/04/2021 Rejected
06/04/2021 Rejected
29/03/2021 Rejected
23/03/2021 Rejected
06/04/2021 Rejected
Failed
Failed
Failed
24/05/2021 Rejected

Submission Date &

08/03/2021

04/03/2021

30/03/2021

04/03/2021

04/03/2021

Showing | 10~

Status &

Registration Issued
Rejected

Pending RES Submission
Pending RES Submission
Pending RES Resubmission
Withdrawn

Rejected

Showing = 10

Action

@

@

@

@

®

@

®

C

@

@

1-100f 47 ltems

Action

@

®

@

@

@®

C

C

11-20 of 47 ltems

Action

®

®

®

@®

®

®

®

41 - 47 of 47 Items




Application ID & NRIC 2 Applicant Name & Initiation Date ¢ Submission Date & Status Action

LIC-NEW&RET-2103000101 [ ] 05/03/2021 . Failed ®
LIC-NEW&RET-2103000081 [ | 05/03/2021 05/03/2021 Rejected @
LIC-NEW&RET-2103000079 [ ] 04/03/2021 05/03/2021 Rejected ®
LIC-NEW&RET-2103000078 [ 04/03/2021 05/03/2021 Rejected ®
LIC-NEWS&RET-2103000077 | ] 04/03/2021 05/03/2021 Rejected ®
LIC-NEW&RET-2103000076 [ ] 04/03/2021 05/03/2021 Rejected ®
LIC-NEW&RET-2103000075 [ 04/03/2021 05/03/2021 Rejected ®
LIC-NEW&RET-2103000069 | ] 04/03/2021 04/03/2021 Rejected ®
LIC-NEW&RET-2103000068 | ] 04/03/2021 04/03/2021 Rejected ®
LIC-NEW&RET-2103000067 | ] 04/03/2021 04/03/2021 CEA Processing @
M <« Page 4 of5 » Showing | 10 ¥  31-400f 47 Items
Click on the |< button to go to the first page.
Application ID & NRIC % Applicant Name 2 Initiation Date % Submission Date Status Action
LIC-NEWSRET-2105000045 | ] 24/05/2021 - Failed @
LIC-NEW&RET-2105000044 | ] 24/05/2021 - Failed ®
LIC-NEW&RET-2105000043 | ] 24/05/2021 - Failed @
LIC-NEW&RET-2104000042 _ Jesse Edwards 23/04/2021 23/04/2021 Registration Issued @
LICNEWSRET-2104000021 ] Leefa 07/04/2021 08/04/2021 Rejected @
LIC-NEW&RET-2104000017 | ] 06/04/2021 - Failed @
LICNEW&RET-2104000016 [ ] test profile 3 06/04/2021 06/04/2021 CEA Processing @
LIC-NEW&RET-2104000015 [ ] 06/04/2021 - Failed @
LIC-NEWSRET-2104000014 | ] 06/04/2021 - Failed @
LIC-NEW&RET-2104000013 | ] 06/04/2021 - Failed @
M ¢« Page 1 of5 | » M Showing 10~ | 1-100f47 ltems

vii. Showing the number of items

Allows you to choose the number of records to be displayed per page.

Click on dropdown list and choose a number to change the number of records displayed per page.

Application ID % NRIC = Applicant Name % Initiation Date % Submission Date # Status + Action
LIC-NEWSRET2105000045 [ ] 24/05/2021 - Failed @
LIC-NEW&RET-2105000044 [ ] 24/05/2021 - Failed ®
LIC-NEW&RET-2105000043 [ ] 24/05/2021 - Failed @
LIC-NEW&RET-2104000042 | ] Jesse Edwards 23/04/2021 23/04/2021 Registration Issued @
LIC-NEW&RET-2104000021 | ] Leefa 07/04/2021 08/04/2021 Rejected @
LIC-NEW&RET-2104000017 [ ] 06/04/2021 - Failed ®
LIC-NEW&RET-2104000016 [ ] test profile 3 06/04/2021 06/04/2021 CEA Processing @
LICNEWSRET2104000015 [ ] 06/04/2021 - Failed @
LIC-NEWSRET-2104000014 [ 06/04/2021 - Failed @
LICNEWSRET 2104000013 [ 06/04/2021 - Failed @
Page 1 of5 | » » Showing 10 ~ 1-100f 47 ltems
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25

50

100




b. Service Details page

Clicking on the record ID’s hyperlink or the view action button will redirect you to the service details page.

There are 3 types of service details pages:
1. Form Introduction Page
2. Form Edit Page

3. Form Details page

i. Form Introduction Page

The form introduction page consists of the following sections:
1. Service name and description (e.g. what it is for and the form filling duration)
2.  You will need to — the information and documents required for the form.
3.  You should know — the information you should know before filling the form.

4. Continue button —redirects you to the form edit page.

P ASingapore Government Agency Website

Council for - Xtremax RES Applicant 1
CBA St cies 8 SERVICES RS Applicom 1

_ # > RESManagement > New AndReturning > Intro

Salesperson Registration Application

You are about to renew/apply for a Real Estate Salesperson Registration with CEA.

This application form takes about 10 minutes to complete.

‘ You will need to

s Check your personal details. Most of them are already populated from your ACEAS profile.

» Complete a list of salesperson’s declarations.

°I You should know

» You must submit this application within 10 calendar days of receiving the email invitation.

* You may save the application as a draft.

O e |

ii. Form Edit Page

The form edit page contains all the steps and fields required to submit the form: The steps and fields in this page

will be different based on the service.
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#® Asingapore Government Agency Website -

& XtremaxRES Applcant 1

Counell for - 2
Estale Agencies 85 SERVICES member-of-public

_ # > RESManagement > NewAndReturning > Form

Application Details
Next: Educational Qualification Details

Estate Agent Information

Estate Agent Licence
Number *

L2100096F

Name of Estate Agent * | yiomax EA Account 1

Applicant Information

I @) Ve have pre-iled your information according to your ACEAS Profile.

Name:* Mr - Xtremax RES Applicant 1

oo @B .

On mobile devices, the fields will be scaled down to fit on the smaller screen size.

# A Singapore Government Agency Website

Council for
m Estate Agencies a

2® SERVICES -
t > Form
Application

Details
Next: Educational

Qualification Details

Estate Agent Information

Estate Agent Licence Number *

Name of Estate Agent *

[ ]

You must fill in all mandatory fields (marked with *) to be able to complete the form.

Some forms allow you to save your application as a draft. Please note that there is an expiry for draft

applications. The system will remove unsubmitted applications automatically after 30 calendar days.

Clicking the submit button on the last step allows you to submit the form.
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_ # > RESManagement > New AndRetwming > Form

o Confirmation

Application Details

Education and Employment Details

Declaration Details

I declare that:

| | have read the explanatory notes
v/ | agrea to CEA's Terms of Service and Privacy Policy.
v

| consent 1o the electronic service of documents

Back

[ i ]
[ o sinorore @
You will be redirected to the form submission page.

iii. Form Submission Page

The form submission page consists of the following sections:

1. Application submission details (e.g. application ID, date and time, and hyperlink to the form details
page)

2.  What happens next — the action you should take next

® ASingapore Government Agency Website
Gouncifor 8 SERVICES - & YremaxRES Applicant 1

‘member-of-public
_ @ > BESMomsgemen > NewAndRetuming » Acknowedgemen

@ Avplication Submitted
Thank you. Your RES Registration Application has been submitted to your EA.

Application ID: LIC-NEW&RET-2105000039
Submission Date and Time: 11/06/2021 11:29:36

View Detalls

What Happens Next

Your Estate Agent will submit your application to CEA after review.

Please feel free to return 1o ACEAS to check on your application status.

- étom Home
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iv. Form Details Page

The form details page contains all the fields that were filled to submit the form: The fields in this page will be

different based on the service.

.
_ B R v —

Application Information

Application Information

Activity Tracker
Application Information
Application ID
Applicant Name
NRIC/FIN
Registration Number
Request Date and Time
Submission Date and Time
Application Type

Status

Application Details

Application Details

LIC-NEW&RET-210500003¢

Xtremax RES Applicant 1

850261541

11/06/2021 11:29:36

11/06/2021 11:29:36

New

Pending EA Submission

Some fields are organised in collapsed accordions by default, which can be expanded by clicking on the

accordion title.

Application Details

Application Details

Application Details

Application Details
Estate Agent Information

Estate Agent Licence Number
Name of Estate Agent

Applicant Information

Salutation

Name

NRIC/FIN

Date of Birth
Gender
Citizenship
Residential Status

Years of Residence in Singapore

Activity Tracker

L2100096F

Xtremax EA Account 1

Mr

Xtremax RES Applicant 1

$50261541

31/03/1981

Male

Singapore Citizen

PR

More than 10 years

Some form details pages (based on service) also have an activity tracker, which can be accessed by clicking on

the function in the side menu of a form details page.
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® Asingapore Government Agency Website -

CBA 220 cies 8 SERVICES - & XromaxRES Appicant

member-of-public

— # > RESMansgement > New AndRetuming > Appcatn nforatn |

Application Information

Application Information

Application Information

Application ID LIC-NEW&RET-2105000039

Applicant Name Xtremax RES Applicant 1

The activity tracker allows you to track submission of the form in two sections:
1. Form processing stage tracker — highlights whether the form has yet to be submitted to CEA, is being
processed by CEA, or has reached an outcome after processing by CEA)

2. Application status tracker — tracks the date and time of each change of application status

# Asingapore Government Agency Website -

Eotme amancies 2% SERVICES - Xtremax RES Applicant 1

member-of-public
_ @ s RESMamsgement > NewAniRetumng > Acivly Tace

Application Information

Activity Tracker

o Submission > Processing > Outcome

o Date and Time Application Status

Activity Tracker

11/06/2021 11:29:36 Pending EA Submission
14/05/2021 11:53:02 Pending RES Submission
14/05/2021 11:53.01 Pending Initiatien
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5. Addition/Removal of Directors/Partners

a. Introduction

The Addition/Removal of Directors/Partners service is for authorised users of an EA (who login via Singpass (For
Corporate) to create/view applications for Directors/Partners under their EA. If logging in for the first time, users

will have to create/update their profile. Please refer to section 13 for more information.

b. Addition of Director/Partner

i. Initiation of Addition of Director/Partner Application

To initiate the addition of Director/Partner, follow these steps:
1. Login with KEO or Authorised User’s (AU) account from the internet facing ACEAS portal using Singpass
(For Corporate).
2. Hover over EA Management then click Addition and Removal of Directors and Partners on the global
menu. You will be redirected to the Addition of Directors and Partners List page.

# A Singapore Government Agency Website

(E::tuartlglkggncies 22 SERVICES -
a PROFILE EA Licence (New)
MANAGEMENT
Renewal
$ PAYMENT Cancellation
£9 CIRCULARS Addition/Removal of KEO

1! Welcome back
Addition/Removal of

Director/Partner

B RES EXAM
MANAGEMENT

Property Transaction
B REA EXAM Record
MANAGEMENT

RES
RES Regi MANAGEMENT

EA
=
Pending SU =l MANAGEMENT
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_ # > EAManagement > Addition Of Director Partner Application

EA Licence (New)

Addition of Directors and Partners List

Renewal v

Cancellation Pending EA 0 Pending EA

Submission Resubmission

Addition/Removal of KEO ¥

Addition and Removal of ™ - Show All - E

Directors and Partners

‘Addition of Applicant . Initiation Date and . Submission Date and

e Application ID % NRIC % i i S J— $  Status Action
Application List

LIC-ADD-DP-2106000016 ~ F8450861Q  Eddie Spicer 18/06/2021, 19:37:35 18/06/2021, 19:40:56 Pending EA Submission @
Gl LIC-ADD-DP-2105000045  $5822697A  Billy Liddell 19/05/2021, 10:47:13 04/06/2021,14:38:57 GEA Processing ®
Director/Partner
Application List

W 4 Page|1|of1 '» W Showing 10 ~ 1-2of2ltems

3. Click the Create button. You will be redirected to the initiation form.

@ A singapore Government Agency Website

m gsa‘::‘}lf;erncies =E SERVICES b

_ # > EAManagement » Addition Of Director Pa... » Initiation Intro

Addition of Director/Partner Application Initiation

You are about to initiate the Addition of Director/Partner Application.

This application form takes about 5 minutes to complete.

You will need to

« Enterthe Director's or Partner's NRIC/FIN.

You should know

+ After you have successfully initiated the application, an email notification will be sent to the Director/Partner to complete the application

4. Click the Continue button. The initiation form asks for the Director’s/Partner’s NRIC/FIN.




@ A sSingapore Government Agency Website

C il fol
@ E:tl:;glAg;ncies 8% SERVICES -
_ # > EAManagement > Addition Of Director Pa... » Initiation

Addition of Director/Partner Application Initiation

Director's or Partner's Information

NRIC / FIN**

5. Fillin the NRIC / FIN with valid input in the Director’s or Partner’s Information page.
6. Click the Submit button.

@ ASingapore Government Agency Website

o e cies 8% SERVICES -

_ # > EAManagement > Addition Of Director Pa... » Initiation Success

Addition of Director/Partner Application Initiation

@ Application Submitted

You have successfully initiated the Addition of Director/Partner Application
Initiation Date and Time : 2021-03-17T11:45:06.08778+08:00

View Details

What Happens Next

After the successful initiation of the application, the Director/Partner must complete their details before the Estate Agent can submit the application to CEA.

- Return Home

The system will check if the NRIC/FIN submitted fulfills the following criteria:
1. Has acorresponding ACEAS Profile.

2. The EA does not have an active EA Licence (Renewal) application.

If the NRIC/FIN fulfills all the above criteria, the application is successfully initiated. The system will automatically

send an invitation email to the Director/Partner. Otherwise, the application will fail to initiate.
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ii. Submission of Addition of Director/Partner Application to

EA

After initiation, the Directors/Partners must submit the Director/Partner Details to their EA by following these
steps:

1. Login with Director/Partner account from the internet facing ACEAS portal using Singpass (For
Individuals).

2. Hover over EA Management then click Addition and Removal of Directors and Partners on the global
menu. You will be redirected to the Addition of Directors and Partners List page.

3.

Click the View action button on the record with status Pending Submission that initiated by your EA.

You will be redirected to Addition of Director/Partner Application intro page.

_ # > EAManagement > Addition Of Director Partner Application

Addition/Removal of KEO ™

Addition of Directors and Partnhers List

Addition and Removal of ~ *
Directors and Partners

Pending EA Pending EA
Addition of Submission Resubmission
Director/Partner
Application List

Removal of Show All - E
Director/Partner
Application List

Application ID & NRIC = Applicant Name &

Initiation Date and Time & Submission Date and Time +  Status & Action

LIC-ADD-DP-2103000004  S5005043J  TANGAMALA DO GAVINDARAYA 3/17/2021,10:45:06 AM 1/1/1570, 7:00:00 AM Pending Submission ®

® A Singapore Government Agency Website

m (E:gllgll:gif&f;erncies 8% SERVICES A

_ # » EAManagement » Addition Of DirectorPa... » Intro

Addition of Director/Partner Application

You are about to complete the Addition of Director/Partner Application with <estateAgentName= .

This application form takes about 15 minutes to complete.

You will need to

* Complete personal information and declarations

Most of the information are already populated from your ACEAS profile.
You should know

* You must submit this application within 10 calendar days of receiving the email invitation

* You may save the application as a draft.

I 35



4. Click the Continue button.
5. There will be 4 steps to the Addition of Director/Partner application form:
a. Application Details

The form will be pre-filled according to your ACEAS profile. Click the Next button.

Addition of Director/Partner Application

1of4 ‘ Application Details

Next: Educational Qualification Details

Estate Agent Information

Name of requesting

E A N KC Property Pte Ltd
state Agent

Licence Number of
requesting Estate Agent *

201800001A

Applicant Information

o We have pre-filled your information according to your ACEAS Profile.

Name * Mr - Eddie Spicer
NRIC/FIN * F8450861Q

Date of Birth * 02/03/1990 ]

Gender * @ Male Female

- _—
Citizenship Singapore Citizen

Registration Number

Practising as

Salesperson * Non-Practising

b. Educational Qualification Details
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Fill in the mandatory fields with valid input and click the Next button.

Addition of Director/Partner Application

Educational Qualification Details
Next: Declarations

2o0f4

Education Qualification Information

Have you taken @ Yes No
Singapore-Cambridge
GCE-0 Levels? *

Do you at least have 4 Yes @ No
passes? @*
Do you have any @ Yes No

equivalent education
qualification with
Singapore-Cambridge
GCE O-Level? *

What is the equivalent
Singapore Cambridge
GCE O-Level
qualification you have
attained? *

Singapore-Cambridge

Highest Educational
Qualification *

Postgraduate Degree e.g. Master's or Doctorate

T H *
Name of Institution Others

c. Declarations

Fill in the mandatory fields with valid input and click the Next button.
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Addition of Director/Partner Application

Declarations
Next: Confirmation

3of4

Declarations

o If you answered "Yes" to any guestions below, please provide full details and supporting documents. CEA will
verify the accuracy of the declarations made.
For more information or further explanation regarding the declarations, please refer to the explanatory notes and
Terms of Service

1) Have you ever been convicted in a Court of Law (including a military Court) in or outside Singapore? You are required to
declare all convictions regardless of when they occurred. *

@ Yes No

Please provide all relevant details *

i) Please state any offences committed, places and dates of offences, sentences received
ii) Please provide a copy of all Charges, Statements of Facts, Notes of Evidence and any other Court documents
i) Please declare all criminal offences, including spent criminal records

d. Confirmation

Check all the declarations and click the Submit button.
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Addition of Director/Partner Application

Confirmation

Application Details
Education and Employment Details

Declaration Details

| declare that

+| | have read the explanatory notes

+| | agree to CEA's Terms of Service and Privacy Policy

+| | consent to the electronic service of documents

Submit Back

iii. Submission of Addition of Director/Partner Application to
CEA

After the Director’s/Partner’s application form has been submitted successfully, the system will automatically

send an email to the EA. The EA can view the application by logging in via Singpass (For Corporate), navigating

to the Addition of Directors and Partners List, and clicking on the ID hyperlink or the view action button.
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# > EAManagement » Addition Of Director Partner Application
Addition of Directors and Partners List
Pending EA Pending EA
1 Submi:lsion O Resubngwission

A Applicant Initiation Date and Submission Date and }
Application ID % NRIC % s ) s . 4+ Status = Action
Name Time Time
| LIC-ADD-DP-2106000016 F8450861Q Eddie Spicer 18/06/2021,19:37:35 18/06/2021, 19:40:56 Pending EA Submission @ |
LIC-ADD-DP-2105000045 S5822697A  Billy Liddell 19/05/2021, 10:47:13 04/06/2021, 14:38:57 CEA Processing @

4 4 Page 1 of1 »

Showing 10 ¥ 1-2of2ltems

The EA can choose to submit it to CEA for approval from the Recommendation section by selecting “Submit

Application” from the Action dropdown list. The EA can also cancel the application by selecting “Reject

Applicant” from the Action dropdown list. The system will automatically send an email to the Director/Partner.

EA's Decision - Support Application

Date and Time 24/05/2021,21:1618
From KC Property Pte Ltd
Assign To CEA
Recommendation

Action™*

Submit Application

Supporting Documents _ Upload up to 5 files (.pdf, .dec, .jpg, .png - Maximum file size is 30MB)

pdf 1.pdr *

- Cancel Save as Draft

After submission, you can view more information about the application pending CEA processing by clicking on

the view action button from the applications listing page. You can also click on the Activity Tracker function in

the side menu and use the activity tracker to track the processing of the application. Please refer to section

4.b.iv.Activity Tracker for more information.

The system will automatically send an email to the EA once CEA approves/rejects the application.
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iv. Return of Addition of Director/Partner Application to

Director/Partner

The EA can also return the application form to the Director/Partner for amendments by selecting “Return to
Applicant” from the Action dropdown list. The Director/Partner must then submit the Addition of

Director/Partner Application again (i.e. repeat the steps from section 5.b.ii.).

Recommendation

Action * | Select action -

Submit Application
Return to Applicant

Supporting Documents ReJect Application

- Cancel Save as Draft

Back

v. Withdrawal of Addition of Director/Partner Application

Once submitted to CEA and before the approval/rejection of the application by CEA, the EA can withdraw the
application by clicking the Withdraw button from the details page.

1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. Navigate to the application listing page from the global menu.

3. Click the View action button on the record with status CEA Processing.

# > EAManagement > Addition Of Director Partner Application
Addition of Directors and Partners List
Pending EA Pending EA
1 Submission 0 Resubmission

—_— N . Applicant . Initiation Date and . Submission Dateand . .
ApplicationID % NRIC & - s s Status ¥ Action
Name Time Time
LIC-ADD-DP-2106000016 F8450861Q  Eddie Spicer 18/06/2021,19:37:35 18/06/2021, 19:40:56 Pending EA Submission @
LIC-ADD-DP-2105000045 $5822697A  Billy Liddell 19/05/2021,10:47:13 04/06/2021, 14:38:57 GEA Processing @
M 4 Page 1 of1 » ¥ Showing 10 ~ 1-2of2ltems
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4. Click the Withdraw button.

Declaration Details

EA's Decision - Support Application

Date and Time 04/06/2021, 14:38:57
From Pineapple Pte Lid
Assign To CEA

For Addition of Director/Partner application, the system will automatically send an email to the EA and

Director/Partner upon withdrawal.

vi. Resubmission of Addition of Director/Partner Application to

CEA

Once submitted to CEA, CEA might request that the EA makes amendments and resubmit the application. The
system will automatically send an email to the EA. The EA must then resubmit the Addition of Director/Partner
Application again by following these steps:
1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).
2. Hover over EA Management then click Addition and Removal of Directors and Partners on the global
menu. You will be redirected to Addition of Directors and Partners List page.
3. Click the View action button on the record with status Pending EA Resubmission. You will be redirected
to Addition of Director/Partner Application intro page. It allows you to view more details about why
the application was returned.

4. Click the Edit button. Repeat the step from section 5.b.iii.

c. Removal of Director/Partner

To initiate the removal of Director/Partner, follow these steps:
1. Login with KEO or Authorised User’s (AU) account from the internet facing ACEAS portal using Singpass
(For Corporate).

2. Hover over Profile Management then click Member List on the global menu. You will be redirected to

the Member Information page.
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3. Click the Remove icon in the Action column of the Director’s/Partner’s record in the table.

Alternatively, the EA can click the Remove button from the Director’s/Partner’s details page.

_ # > Profile Management > Member Information

Profile

Member Information

Member List

KEO/Directors/Partners

Pl Information

NRIC/FIN =

$2429154E

§5371605!

S60050428

$8278100E

K 4 Page 1 of1

®

Profile

Member List

PII Information

RES

Search for NRIC/FIN, Registration No E

Role = Registration No + Name % Action
KEO R20200004 Steven S * ©
Authorised User R3000003 Bob Eldia * @
Director R6005042B TANGAMALA DO GAVINDARAYA ® @
Authorised User R3000004 Bob Tutupoly ® @

P M Showing 10 ~ 1-4of4items

Profile Management » Member Information

KEO Detail

NRIC/FIN S6005042B

Role Director

Registration No R6005042B

Name TANGAMALA DO GAVINDARAYA
Registration Status Un-registered

Licence Number -

Estate Agent Name -

4. The confirmation dialog will appear, click the Yes button to confirm the removal of the

Director/Partner.
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Are you sure you want to remove?
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6. Addition/Removal of KEO

a. Introduction

The Addition/Removal of KEO service is for Estate Agents to create/remove applications of KEO when the EA
wishes to change KEO. If logging in for the first time, users will have to create/update their profile. Please refer

to section 13 for more information.

b. Addition of KEO

i. Initiation of Addition of KEO Application

To initiate the addition of KEO, follow these steps:
1. Login with KEO or Authorised User’s (AU) account from the internet facing ACEAS portal using Singpass
(For Corporate).

2. Hover over EA Management then click Addition/Removal of KEO on the global menu.

® A Singapore Government Agency Website

Eotate Agencies 2% SERVICES & OrnseTees TiePteLd
PROFILE EA Licence (New)
MANAGEMENT
Renewal
PAYMENT Cancellation

CIRCULARS Addition/Removal of KEO
lcome back to your ACEAS Workspace
Addition/Removal of

RESEXAN Director/Partner

MANAGEMENT

Property Transaction
REA EXAM Record
MANAGEMENT

RES
MANAGEMENT
EA
&=
= MANAGEMENT
If you wish to apply to renew, please ensure that your KEO fulfills our CPD and CPF. If you do not wish to renew, you do
not have to fulfill the requirements.

3.  You will be redirected to the Addition of KEO List page. On this page is where you can create your

Addition of KEO application. Click the Create button.
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# A Singapore Government Agency Website

Ci il for

mE:umnglAgencies 8¢ SERVICES -

_ # > EAManagement > Addition Of KEO
EA Licence (New)

Addition of KEO List
Renewal A

a Antique Ltd

keo

Cancellation

Addition/Removal of KEO
Data Empty.
Addition of KEO

Removal of KEO

Addition and Removal of ¥
Directors and Partners

4. You will be redirected to the Addition of KEO initiation introduction page. Click the Continue button.

® A Singapore Government Agency Website

B hotcien 2 SERVICES -

_ # > EAManagement > Addition Of KEO > Initiation Introduction

Addition of KEO Initiation

You are about to initiate the Addition of KEO application.

This application form takes about 5 minutes to complete.

You will need to

« Provide the new KEO's NRIC/UEN

You should know

« The KEO-applicant cannot be a KEO of another EA.
« The KEO-applicant must have an ACEAS Profile.

» After you have initiated the ion, an email notification will be sent to the KEO-applicant to complete the application

L1

5. There will be 2 steps to the Addition of KEO application form:
a. KEO-Applicant Initiation
Fill in the NRIC/FIN field, then click the Next button.

‘ Essence

Corp
keo
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# ASingapore Govemment Agency Website

CBA &0 ncios 2 SERVICES -
_ # > EAManagement > Addition Of KEO > Initiation Form

Addition of KEO Initiation

KEO-Applicant Initiation

Next: Confirmation

KEO-Applicant Initation

NRIC/FIN @ * [ 773281979

Iil Cancel | Saveas Draft

b. Confirmation

‘ Essence Corp
keo

Check all the declarations and click the Submit button. You will be redirected to the

submission page.

# A Singapore Government Agency Website

ot hisancios I sERvicEs -

_ @ > CAMamogement > AdlonOfKED > itaienFom

Addition of KEO Initiation

Confirmation

KEO-Applicant Initation

I declare that

/| | have verified that the KEQ-applicant is not currently a KEO of another EA.

/| | agree to CEA's Terms of Service and Privacy Policy.

- Back Cancel ~ Saveas Draft

Es: Cor|
& sence ke:
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ii. Submission of Addition of KEO Application to EA

After initiation, the KEO-Applicant must submit the KEO Details to their EA by following these steps:

1. Login with KEO account from the internet facing ACEAS portal using Singpass (For Individuals).

2. Hover over EA Management then click Addition and Removal of KEO on the global menu. You will be

redirected to the Addition of KEO List page.

3. Click the View action button on the record with status Pending KEO Submission that initiated by your

EA. You will be redirected to Addition of KEO Application intro page.

® A Singapore Government Agency Website

o e ncies 2% SERVICES -

_ @ > EAMaragemen > AddiionoiKED

Director/Partner Renewal

Addition of KEO List

Addition/Removal of KEO  *

Addition of KEO
Addition and Removal of Estate is‘:;: KEO KEO KEO
Directors and Partners Application ID $ Agent & 9 4 Applicants & Applicants & Applicant $
Licence
Name Name NRIC/FIN Type
Number

LIC-ADD-KEQ-2106000007  Avenger 112344321 Clint Barton $0306006C

LIC-ADD-KEQ-2104000036  Avenger 112344321 Clint Barton S0306006C NEW
LIC-ADD-KEO-2104000032  Avenger 112344321 Clint Barton S0306006C NEW
LIC-ADD-KEO-2104000018  Avenger 112344321 Clint Barton $S0306006C NEW
LIC-ADD-KEQ-2104000016 ~ Avenger 112344321 Clint Barton $0306006C NEW
LIC-ADD-KEQ-2104000015  Avenger 112344321 Clint Barton S0306006C NEW
LIC-ADD-KE0-2104000014  Avenger 112344321 Clint Barton $0306006C NEW
#® A Singapore Government Agency Website
EState Agencies I SERVICES -
_ @ > CAManagement > AddionOfKED > Inaducion eo pplaton
. .
KEO Application

You have been invited by an EA to apply as its KEO.

This application form takes about 15 minutes to complete.

You will need to

« Check your personal details. Most of them are already populated from your ACEAS Profile.
« Complete a list of declarations.

You should know

« You must submit this application within 10 calendar days of receiving the email invitation.
« You may save the application as a draft.

4. Click the Continue button.

5. There will be 5 steps to the Addition of KEO application form:

a. KEO - Applicant Information

Application Date
and Time

28/06/2021, 15:55:12
20/04/2021,17:34:25
15/04/2021,14:11:51
09/04/2021, 14:47:37
09/04/2021, 11:34:39
09/04/2021,10:46:45

09/04/2021,10:16:32

Status &

‘ Clint Barton
res

Action

Pending KEO Submission

Approved
Approved
Withdrawn
Withdrawn
Withdrawn

Withdrawn

@
®

@

& Clint Barton
res

The form will be pre-filled according to your ACEAS profile. Click the Next button.
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® AsSingapore Government Agency Website

Eotme Agencies 2= SERVICES

_ # > EAManagement > Addition Of KEO > Form Keo Application

KEO Application

KEO-Applicant Information

Next: KEQ-Applicant Education and Employment Details

Estate Agent Information

Requesting Estate Avenger
Agent's Name *
Requesting Estate 112344321

Agent's Licence No. *

Requesting Estate
Agent's Mode of
Business *

Local Company

b. KEO-Applicant Education and Employment Details

Fill in the mandatory fields with valid input and click the Next button.

# A Singapore Govemment Agency Website

Estate Agencies 1% SERVICES -

_ # > EAManagement > Addition Of KEO » Form Keo Application

KEO Application

KEO-Applicant Education and Employment Details
Next: KEQ-Applicant Declaration Details

Education Qualification Information
Have you taken Singapere-Cambridge GCE-0 Levels? *
@ Yes No

Do you have at least 4 passes? @*

@ Yes No

Highest Education

Diploma -
Qualification *

c. KEO-Applicant Declaration Details

Fill in the mandatory fields with valid input and click the Next button.

&

Clint Barton
res

Clint Barton
res
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# A singapore Government Agency Website

CBA 22ne o ncios = SERVICES

_ # > EAManagement > Addition Of KEO > Form Keo Application

2)

3)

4)

5)

6)

7

8)

KEO Application

KEO-Applicant Declaration Details
Next: KEO-Applicant Property Transaction Details

Declarations

If you answered "Yes" to any questions below, please provide full details and supporting

documents. CEA will verify the accuracy of the declarations made.

For more i ion or further ion regarding the { please refer to the
notes and Terms of Service

1) Have you ever been convicted in a Court of Law (including a military Court) in or outside Singapore? You
are required to declare all convictions regardless of when they occurred. *

Yes @ No

Are you currently being charged for any offence under the law in or outside of Singapore? *
Yes ® No
Have you at any time been detained under the Misuse of Drugs Act or served with a detention/police
supervision order under the Criminal Law (Temporary Provisions) Act? *
Yes ® No
Are you an undischarged bankrupt or have you entered into a P or scheme of

(including a debt repayment scheme, e.g. Debt Management Programme (DMP) by Credit Counselling
Singapore) with your creditors? *

Yes @ No

Do you have any Court judgements arising from civil proceedings against you, and/or involved you
and/or any business entities owned by you or related to you, that involved a finding of fraud, dishonesty
or breach of fiduciary duties by you and/or business entities owned by you or related to you, in
Singapore or any country outside of Singapore? *

Yes ® No
Are you currently a party to and/or involved in any civil proceedings which may lead to such
judgement(s) described above, under any law in or outside Singapore? *

Yes @ No
Are you currently a licensee, director, partner, or employee of a licensed moneylender in Singapore? *

Yes ® No
Are you currently holding a Financial Adviser’s licence granted by Monetary Authority of Singapore
(MAS)? *

Yes @ No

- Back Cancel ~ Save as Draft

Clint Barton
res




d. KEO-Applicant Property Transaction Details

Check your details and click the Next button.

# ASingapore Government Agency Website

EStts Wgoncies % SERVICES -
_ #® > EAManagement > Addition OfKEO » Form Keo Application

KEO Application

KEO-Applicant Property Transaction Details

Next: Confirmation

4of 5

Property Transaction Details

Listing Information

There is no record found

Page| 1 of0 Showing | 10 = | 0-0of O ltems

e. KEO-Applicant Declaration Details

Check all the declarations and click the Submit button.

® ASinpapore Goverment Agancy Webame

CBA &5 = semvicss -
_ et > AHIOIKED > Form ke Aspcaln

KEO Application

Confirmation

KEO-Applicant Information
KEO-Applicant Education and Employment Details
KEO-Applicant Declaration Details

KEO-Applicant Property Transaction Details

I deciare that

| 1agree 1o OEAS T

] 1 consent e the electror

iii. Submission of Addition of KEO Application to CEA

a

Clint Barton
res

iint Barton
res

After the KEQ’s application form has been submitted successfully, the system will automatically send an email

to the EA. The EA can view the application by logging in via Singpass (For Corporate), navigating to the Addition

of KEO List, and clicking on the ID hyperlink or the view action button.

1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).
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2. Hover over EA Management then click Addition and Removal of KEO on the global menu. You will be
redirected to the Addition of KEO List page.

3. Click the View action button on the record with status Pending EA Submission

# A sSingapore Government Agency Website

Council f
(ﬂ Estate Agencies 8% SERVICES - & Plus c‘:z
_ # > EAManagement > Addition Of KEO
EA Licence (New)

Addition of KEO List
Renewal Y3

Addition/Removal of KEO  * Estate i“:: KEO KEO KEO T ———
Application ID % Agent S LI?:ence S Applicants & Applicant's & Applicant < and T $ Status S Action
Addition of KEO Name Nomber Name NRIC/FIN Type
LIC-ADD-KE0-2106000008  Plus Corp 121000428 Joseph Davis F0424589W - 29/06/2021, 16:02:02 Pending EA Submission ®| =
Removal of KEO
N & Page 1 of1 B iN Showing 10 ¥ | 1-10f1ltems

Addition and Removal of
Directors and Partners

Property Transaction
Record Management

4. Click the Continue Button
# A Singapore Government Agency Website

CBA £ s 2% SERVICES - & Plus Corp

keo
_ # > EAManagement > Addition OfKEQ > Introduction

Addition of KEO Application

“You are about 1o apply to add a new KEO fo the EA.

This application form takes about 15 minutes to complete.

You will need to

« Check the KEQ's application form.
« Check the EA's informatien. Maest of it is already populated from the EA's ACEAS Profile.

+ Complete a list of declarations.

You should know

+ You can return the KEO's application back to him/her to make changes.
= Youmay save the application as a draft.

There will be 4 steps to the Addition of KEO application form:
a. EA Information

The form will be pre-filled according to your ACEAS profile. Click the Next button.
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# Asingapore Government Agency Website

a Plus Corp

o N rncies 25 SERVICES -~ orp

_ # > EAManagement > Addition OfKEO > Form

Addition of KEO Application

EA Information
Next: EA Declarations

We have pre-filled your information according to your ACEAS Profile.

General

I o We have pre-filled your information according to your ACEAS Profile.

Name of Company * Plus Corp

b. EA Declarations

Fill in the mandatory fields with valid input and click the Next button.

# A Singapore Government Agency Website

CBA St cies 5 SERVICES - &
_ # > EAManagement > Addition OfKEQ > Form

Addition of KEO Application

Plus Corp
keo

EA Declarations
Next: KEQ Application

EA Declarations

o If you answered "Yes" to any guestions below, please provide full details and supporting
documents. CEA will verify the accuracy of the declarations made.
For more information or further regarding the please refer to the
explanatory notes and Terms of Service

1) Does the estate agent hold a moneylender's licence? *
@ Yes No

c. KEO Application
Fill in the mandatory fields with valid input and click the Next button.




csut‘?r.:.gncm 22 SERVICES - ‘ Pluscc:ers
_ > EAMemsgament > AdINOFKED > Fom

Addition of KEO Application

KEO Application

Next: Confirmation

KEO Application

Listing Information

NRIC/FIN Applicant Name Submission Date and Time Status Action

F0424589W Joseph Davis 29/06/2021, 16:02:02 Pending EA Submission «®

- Back Cancel = Saveas Draft

d. Confirmation

Check all the declarations and click the Submit button.

Sotats Agancies 8% SERVICES - ) Plus Corp

keo
_ 4 > EAMarogement > AUENOTKED > Fom

Addition of KEO Application

Confirmation

EA Information -

EA Declarations -

After submission, you can view more information about the application pending CEA processing by clicking on
the view action button from the applications listing page. You can also click on the Activity Tracker function in
the side menu and use the activity tracker to track the processing of the application. Please refer to section

4.b.iv.Activity Tracker for more information.

The system will automatically send an email to the EA and KEO-Applicant once CEA approves/rejects the

application.
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iv. Return of Addition of KEO Application

Similar to the Addition of Director/Partner Application, the EA can also return the application form to the KEO
for amendments. Please refer section 5.b.iv. for more information.
1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).
2. Hover over EA Management then click Addition and Removal of KEO on the global menu. You will be
redirected to the Addition of KEO List page.

3. Click the View action button on the record with status Pending EA Resubmission

Addition of KEO List

Estate

Estate KEO KEO KEO _—
Fee a . Agent A . . . . ApplicationDate . )
Application ID + Agent = N s App s ¥ Apf 's + App - ) - Status ¥ Action
Name Licence Name NRIC/FIN Type and Time
Number
LIC-ADD-KEQ-2106000009  Plus Corp L2100042B Joseph Davis F0424589W NEW 29/06/2021,17:45:38 Pending EA Resubmission ®| =
LIC-ADD-KE0-2106000008  Plus Corp L2100042B Joseph Davis F0424589W NEW 29/06/2021,16:14:42 Withdrawn ® =
4 « Page 1 oft » M Showing 10 ~ | 1-20of 2ltems
4. Click the View action button on the KEO Application
KEO Application -
Listing Information
NRIC/FIN Applicant Name Submission Date and Time Status Action
F0424589W Joseph Davis 29/06/2021,17:45:38 Pending EA Resubmission @

Recommendation

Action Return -

Remarks * Return to KEO to be updated

v. Withdrawal of Addition of KEO Application

Similar to the Addition of Director/Partner Application, the EA can also withdraw the application form after
submission of the application to CEA and before its approval/rejection. Please refer section 5.b.v. for more

information.
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For Addition of KEO application, the system will automatically send an email confirmation to the EA upon

withdrawal.

vi. Resubmission of Addition of KEO Application

Similar to the Addition of Director/Partner Application, CEA can also request for the EA to make amendments
to the application form. The system will automatically send an email to the EA. The EA will have to resubmit the
application.
1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).
2. Hover over EA Management then click Addition and Removal of KEO on the global menu. You will be
redirected to the Addition of KEO List page.

3. Click the View action button on the record with status Pending EA Resubmission

Addition of KEO List

Estate
Estate KEO KEO KEO _—
by a . Agent - TN o . . Application Date . )
ApplicationID % Agent & s App s ¥ Ap s §  App s X $ Status ¥ Action
Licence and Time
Name Name NRIC/FIN Type
Number
LIC-ADD-KE0-2106000009  Plus Corp L2100042B Joseph Davis F0424589W NEW 29/06/2021,17:45:38 |Pending EA Resubmission @l &
LIC-ADD-KE0-2106000008  Plus Corp L2100042B Joseph Davis F0424589W NEW 29/06/2021,16:14:42 Withdrawn ® =
M 4« Page 1 of1 » M Showing 10 ¥ | 1-2of2ltems

4. Click the Edit button.

C il fo
CBA 2205 s 3% SERVICES  ~ & Plus c:g

_ # > EAMonogement > AdSionOIKED > Applaion formaton

Application Information

Application Information

Activity Tracker

Overview

Application ID LIC-ADD-KEQ-2106000009

Applicant Name Joseph Davis

Applicant Licence No. L2100042B

Submission Date and Time 29/06/2021, 18:45:38

Submitted by

Application Type Change of KEQ

Application Name EA License - Additional of KEO (Change KEQ)
Status Pending EA Resubmission
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KEO Application

Listing Information

NRIC/FIN Applicant Name Submission Date and Time

F0424589W Joseph Davis 29/06/2021,17:45:38

Status

Pending EA Resubmission

Action

@

Confirmation

- Withdraw Back

5. Repeat the step from section 6.b.iii.
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c. Removal of KEO

To initiate the removal of KEO, follow these steps:
1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. Hover over EA Management then click Addition/Removal of KEO on the global menu.

® A Singapore Government Agency Website

Eotate Agencies 8% SERVICES - & OrnseTees TiePteLd
PROFILE EA Licence (New)
MANAGEMENT
Renewal
PAYMENT Cancellation
CIRCULARS Addition/Removal of KEO |
:lcome back to your ACEAS Workspace
Addition/Removal of
RESEXAM Director/Partner
MANAGEMENT
Property Transaction
REA EXAM Record
MANAGEMENT
RES
L MANAGEMENT
EA
a=]
= MANAGEMENT

If you wish to apply to renew, please ensure that your KEO fulfills our CPD and CPF. If you do not wish to renew, you do
not have to fulfill the requirements.

3. Click on Removal of KEO on Sidebar. You will be redirected to Removal of KEO List page. You can create

your Removal of KEO application on this page. Click the Create button.

# A Singapore Government Agency Website

CBA &oncietncies 8 SERVICES - Y Aviique L
_ # > EAManagement > Removal Of KEO
EA Licence (New)

Removal of KEO List
Renewal 4

Cancellation _I E

Addition/Removal of KEO

Data Empty.
Addition of KEO

Removal of KEO

Addition and Removal of ¥
Directors and Partners

4. You will be directed into Removal of KEO introduction page. Click the Continue button.
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@ A Singapore Government Agency Website

iy 2 SERVICES -

_ 4 > EAMaragement > RemowIOrKED > nvoducion

Removal of KEO Application

You are about to remove the current KEO from the EA.

This application form takes about 5 minutes to complete.

You will need to

« Provide the Covering KEO's contact information

You should know

« Once this application form is submitted, the KEO is removed from the EA.
« The EAis responsible for adding a new KEO. A failure to do so will result in the revocation of the EA's licence.

« Authorized Users can add the new KEO for the EA.

L1

5. There will be 2 steps to the Removal of KEO application form:
a. Application Details

Fill in the mandatory fields with valid input and click the Next button.

® A Singapore Governrmenm Agency Website:
CRA &t I SERICES -

_ & EaMmgmen + remomoNED » Fom

Removal of KEO Application

Application Details
MNext. Confirmation

Current KEO Details

Current KEQ's Name * |

Current KEO'S Registration No. * |

Current KEO' Last Day @ 14/06/2021 =

Covering KEO Details

Covering KEO's Name *

‘Covering KEO's Contact No. *

Cowering KEO's Email Address ™

Essence Corp
keo




b. Confirmation
Check all the declarations and click the Submit button. You will be redirected to the

submission page.

® AsSingapore Government Agency Website

Eotne Agancies 22 SERVICES - s Antique Ltd

keo

_ # > EAManagement > Removal OfKEO > Form

Removal of KEO Application

G Confirmation

Application Details -

I declare that

v The EA understands that its licence will be revoked if a replacement KEO Is not submitted to CEA for approval within 30 days.
v/| All RES in the EA have been informed that the current KEO is leaving on the last day specified above.

v| | agree to CEA's Terms of Service and Privacy Policy.

Back Cancel | SaveasDraft

d. Change of KEO

To initiate a change of KEO, follow these steps:

1.

There must first be a Removal of KEO application. Please refer to section 6.c. for more information
about the removal process. The current KEO will no longer be considered the KEO of the EA based on
the “Current KEO’s Last Day” date as indicated in the application form.

Once the KEO is removed, the EA can proceed with the Addition of KEO application. Please refer to
section 6.b. for more information about the addition process. Please note that the EA must login with
an AU account via Singpass (For Corporate) to proceed with the Addition of KEO application. To add

an AU, please refer to section 13.c.iv. for more information.
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7. EA Licence (Cancellation)

a. Introduction

The EA Licence (Cancellation) service is for Singpass (For Corporate) users to create/view applications for
cancellation of EA Licence when the EA no longer wishes to conduct estate agency work. If logging in for the

first time, users will have to create/update their profile. Please refer to section 13 for more information.

b. Creation of EA Licence (Cancellation)

i. Submission of EA Licence (Cancellation) Application to CEA

To submit the cancellation of EA Licence application, follow these steps:
1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. Hover over EA Management then click Cancellation on the global menu.

@ A Singapore Government Agency Website

CBA 2cncies 8 SERVICES -
PROFILE EA Licence (New)
MANAGEMENT
Renewal
PAYMENT Cancellation
CIRCULARS Addition/Removal of KEO

:k to your ACEAS Workspace
Addition/Removal of

y RES EXAM Director/Partner

MANAGEMENT

Property Transaction
REA EXAM Record
MANAGEMENT

RES
MANAGEMENT

EA
= -
= MANAGEMENT

Pl Ir KEO fulfills our CPD and CPF. If

-
WL U ST e,

3.  You will be redirected to EA Licence Cancellation List page. The EA Licence Cancellation List is where

you can create your EA Licence (Cancellation) application.
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@ A singapore Government Agency Website

Council for . Aqua Pte Ltd
Estate Agencies 88 SERVICES a L

_ # > EAManagement > Cancellation

EA Licence (New)

Cancellation List

Renewal h
Addition/Removal of KEO ¥ E=tats KEO's Remuested
— Estate Agent Agent Name of . . Application Date Date for .
ApplicationID = s H %+ Registration ¢ s +  Acti
AL Name Licence KEO NEQ' bra on and Time Cancellation =
Addition and Removal of ¥ Number umbey of Licence
Directors and Partners
LIC-EA-CANCEL-2106000001  Company test EA L2220001 Jefrey R22200001 23/06/2021,19:09:44  30/06/2021 *
Cus iy Uil sen) LIC-EA-CANCEL-2104000014  Real Estate Agent1 120200126  Ellie Holt R20200116 19/04/2021,00:06:53  02/05/2021 @®
Record Management
LIC-EA-CANCEL-2104000013  PropertyBank PleLid  L20200125 James Fridman  R20200006 19/04/2021,00:05:43  05/05/2021 ®
LIC-EA-CANCEL-2104000012  PropertyBank Pte Ltd  L20200115  Steve R20200006 16/04/2021,07:33:58  08/05/2021 ®
LIC-EA-CANCEL-2104000011  Xiremax-1 120120011  John Wick R2000001 20/01/2021,18:10:40  22/01/2021 ®
LIC-EA-CANCEL-2104000009  Microsoft 120200045  Bill Gates R2000004 08/02/2021,21:31:09  10/04/2021 @
4. Click the Create button. You will be brought to the Application Information page.
# A singapore Government Agency Website
Council for . Aqua Pte Ltd
Estate Agencies 88 SERVICES a Keo
_ # > EAManagement > Cancellation
EA Licence (New)
. .
Cancellation List
Renewal h
Addition/Removal of KEO ¥ b KEO's Requested
— Estate Agent Agent Name of N N Application Date Date for .
lication ID % & s ¢ Registration & s Act
Application D & Name T Licence ® KEO - Neglsh on = and Time T cancellation il
Addition and Removal of ¥ Number umber of Licence
Directors and Partners
LIC-EA-CANCEL-2106000001  Company test EA 12220001 Jefrey R22200001 23/06/2021,19:09:44  30/06/2021 @
IR LIC-EA-CANCEL-2104000014  Real Eslate Agent 1 L20200126  Ellie Holt R20200116 19/04/2021,00:06:53  02/05/2021 @
Record Management
LIC-EA-CANCEL-2104000013  PropertyBank Pte Ltd  L20200125 James Fridman R20200006 19/04/2021,00:05:43  05/05/2021 @
LIC-EA-CANCEL-2104000012  PropertyBank Pte Lid  L20200115  Steve R20200006 16/04/2021,07:33:58  08/05/2021 @
LIC-EA-CANCEL-2104000011  Xtremax-1 L20120011  John Wick R2000001 20/01/2021,18:10:40  22/01/2021 @
LIC-EA-CANCEL-2104000009  Microsoft L20200045  Bill Gales R2000004 08/02/2021,21:31:09  10/04/2021 @




EA Licence (New)

Application Information

Renewal b

Application Information
Cancellation

Addition/Removal of KEO ¥ Estate Agent Name Aqua Pte Ltd

Estate Agent Licence Number L2100007G
Addition and Removalof v

Directors and Partners
Name of KEO Scott Thomas

Property Transaction KEO's Registration Number R2100043A

Record Management
KEO's e-mail address —

Size of Estate Agent Large

Application Type PRACTISING
Confirmation

Requested Date for

Cancellation of Licence *

5. Fill in the mandatory fields with valid input and click the Submit button. Successful submission will
redirect you to the Cancellation List page.
Size of Estate Agent Large

Application Type PRACTISING

Confirmation

Requested Date for 26/05/2021 =
Cancellation of Licence *

Reason for Cancellation of Business reasons v
Licence *

v | confirm that no estate agency work as defined under the Estate Agents Act will be performed under the company's name.

Submit Cancel
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‘ Aqua Pte Ltd
keo

SERVICES - R
8 I O Your submission is successful. Thank you.

#® > EAManag > Cancellati

Cancellation List

o Estate Agent i;':r:: Name of KEO-'s : Application Date g:?eu :::'d 4
AppAceton (D9 Name g Licence e KEO 5 :e:;;t;anon * and Time . Cancellation S iAct
Number of Licence
LIC-EA-CANCEL-2105000001  Aqua Pte Ltd L2100007G  Scott Thomas R2100043A 25/05/2021,16:16:05  26/05/2021 ®
LIC-EA-CANCEL-2104000016  Axis Pte Ltd L2100008H Clarence Lopez R2100044A 27/04/2021,10:52:06  28/04/2021 ®
LIC-EA-CANCEL-2104000015  Axis Pte Ltd L2100008H Clarence Lopez R2100044A 27/04/2021,10:20:39  28/04/2021 -
LIC-EA-CANCEL-2104000014  Real Estate Agent 1 L20200126  Ellie Holt R20200116 19/04/2021,00:06:53  02/05/2021 ®

The system will automatically send an email to the EA and RES of the EA upon submission of the application.

ii. Approval of EA Licence (Cancellation)

All cancellations will be automatically approved by the system upon submission. However, the actual
cancellation will only take effect on the Effective Date of Licence Cancellation that was specified in the

application form.

When the cancellation is effected, the EA’s Licence status changes from Licensed to Cancelled. The system will

automatically remove the EA’s information on the CEA Public Register.
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8. EA Licence (New)

a. Introduction

The EA Licence (New) service is for Singpass (For Corporate) users to create/view applications for a new EA
Licence. If logging in for the first time, users will have to create/update their profile. Please refer to section 13

for more information.

There are a few scenarios when this is required, such as:
1. Setting up a new licensed Estate Agent

2. After changing the entity’s Mode of Business

b. Creation of EA Licence (New)

The EA Licence (New) workflow is shown in the figure below.

01 02

EA initiate EA Licence (New) EA submits EA Licence CEA proc the EA Licence
application (New) application (New) application
EA initiates the process by submitting an EA submits the EA Licence (New) CEA approves or rejects the EA Licence
initiation form, which includes addition of application form by filling it in (New) application. Upon approval the
director/partner (if applicable). and making payment. EA must ensure the licence fee is paid.
@ J N,
after initiation before/during @ after submission
submission EA withdraws application

Information is updated

EA can choose to no longer apply for new EA licence.
The EA can amend its information through other services, such as Pll Management,

Property Transaction Records, Change of KEQ, etc. The relevant information will be

) . o CEA returns application to the EA
updated and pulled from the EA’s profile into the EA Licence (New) application.

CEA might return the EA Licence (New) application for

The added director/partner (if applicable) must submit a form. the EA to make amendments. The EA must resubmit it.

i. Initiation of EA Licence (New) Application

To initiate the new EA Licence application, follow these steps:
1. The KEO-Applicant must login with the EA account from the internet facing ACEAS portal using

Singpass (For Corporate).
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2. Hover over EA Management then click EA Licence (New) on the global menu.

82 SERVICES -

‘ a PROFILE | EA Licence (New) |

Renewal

U $  PAYMENT Cancellation
| E3 CIRCULARS Addition/Removal of KEO
Li¢
Addition/Removal of
B St Director/Partner
MANAGEMENT
Property Transaction
B REA EXAM Record
MANAGEMENT
ES
= RES
MANAGEMENT

EA
= MANAGEMENT

Pll
MANAGEMENT

3.  You will be redirected to the EA Licence (New) List page. The EA Licence (New) List is where you can

create your EA Licence (New) application.

# A Singapere Government Agency Website -
oy b 2 SERVICES - & s
EA Licence (New)
All Applications
Renewal
o )| [ =]
Cancellation .
Addition/Removal of KEO ApplicationID % KEO Type % Submission Date and Time % Status % Action
LIC-EA-NEW-2104000012 NEW 24/05/2021 13:40:17 Withdrawn @
Addition and Removal of v
Directors and Partners LIC-EA-NEW-2104000011 CURRENT 21/04/202119:4322 CEA Processing @
Property Transaction w ¢« Page 1 of1 yon Showing | 10 ~ 1-20f2ltems

Record Management

4. Click the Create button. You will be brought to the EA Licence (New) Initiation Application

introduction page.

 egapn o sy sene

OB e B sevces  © & rTeemm
_ P ——
[rYm—)

All Applications

S =
# s e e e
CRA . [T T © Nostcaten 0 8 HoTe 8 ‘Sdmason bateani Tme + s Actkn
Lesaewr vz = oz 13 s -
N acation s emovson
Dieclors mc Paines Lk e s cummmr nsam ez rry—— -
Posity Tonsaction B o= o BN snowna 10 = [ 1700w

Horeed Lsragemers

New EA Licence Application Initiation

S Lo sppliain.

You il necd to

5. Click the Continue button. There are 2 steps to the form:
a. New EA Licence Initiation.
Some of the fields will be pre-populated based on your profile. However, you will need to fill

in the NRIC or FIN of your Director(s)/Partner(s), if applicable. Click the Next button.
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New EA Licence Application Initiation

1otz New EA Licence Initiation
Next: Confirmation

KEO's Information
KEO's NRIC/FIN 6640053 I}

Directors/Partners' Information

The EA has no Directors/Partners

NRIC/FIN * 1)

- Cancel Save as Draft

b. Confirmation

You must check all the declarations to submit the form. Click the Submit button.

New EA Licence Application Initiation

Confirmation

KEO's Information
KEO's NRIC/FIN 2021043028

Directors/Partners Information
Directors/Partners NRIC
saunsTzE

Page| 1 of 1 Showing | 10 ~ | 1-10f 1 Items

I declare that

I have read the expl.
Y o cen

] 1 consent to the electronic service of documents

 privacy Policy

If the KEO-Applicant for a New EA Licence application is already a RES of an existing EA, the KEO-Applicant
should be approved to switch EAs first before applying for new EA licence application. Please refer to section

20.b. for the creation of RES Registration (Switching).

ii. Submission of EA Licence (New) Application to CEA

After the submission of the EA Licence (New) initiation application, the authorised user must wait for the
director/partner to fill in the Addition of Director/Partner application (please refer to section 5.b.ii) if
applicable, before proceeding with the submission of the EA Licence (New) application.

1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. Hover over EA Management then click EA Licence (New) on the global menu.
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3. Access the form by clicking the View action button. You will be brought to the EA Licence (New)

Application introduction page.

& Sigapers Govrmen gy Wi

ot Aowncies B seRvicEs - a maml::
T [z}
= New EA Licence Application

You will need to

« Cheei the & KED,

« Compieta  staf Gectaratans

You should know

« Yaumay seve e spplcation 25 2 disf

4. Click the Continue button. There are 9 steps to the EA Licence (New) Application form.
a. Applicant Information

Some of the fields will be pre-populated based on your profile. Click the Next button.

smment Agency Website -

Joncies 2% SERVICES  ~ &  Xvzmsiness

- # > EAManagement > New EA Licence Applicat . > Form
New EA Licence Application Form

-

1ore Applicant Information

Next: Declaration Details

Estate Agent Information
0 We have pre-filled your information according to your ACEAS Profile.

Name of Company *

XYZ Business
VEN 2021049028
Mode of Business * T - "

b. Declaration Details
If “Yes” is selected for any of the declarations, you must provide remarks and supporting

documents as proof. Click the Next button.

Declarations

() 7 vou answered "Yes"to any questions below, please provide full details and supparting documents. CEA
will verify the accuracy of the declarations made.
For more i or further regarding the please refer to the ex;
notes and Terms of Service

1)_Does the estate agent hold a moneylenders licence? *

s J

Please provide all relevant details *

Supporting Documents *

Upload up to 5 files (pdt, .doc, pg, png - Maximurn file size is 30 MB)

2)  Does the estate agent have any convictions in Singapore or any country outside of Singapore? You are required to
declare all convictions regardiess of when they occurred. *

Ves @ No

3)  Does the estate agent have any judgment entered against it at any time that involved a finding of fraud,
dishonesty or breach of fiduciary duties in civil proceedings? *

Yes @ No

4) Isthe estate agent in liquidation, wound up, in receivership, or has entered inta a composition or scheme of -
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KEO Information

Some of the fields will be pre-populated based on your profile. Click the Next button.

ment Agency Website

acies 28 SERVICES - 3 xvz ausmﬁ

- # > EAManagement > New EALicence Applicat.. > Form

New EA Licence Application Form

Sats KEO Information
Next: KEO Education and Employment Details

Applicant Information

I 0 We have pre-filled your information according to your ACEAS Profile.

Name * Mr - E2ra Carlos
NRIC/FIN * S6640053J
Date of Birth * anmanoan - -

KEO Education and Employment Details

Some of the fields will be pre-populated based on your profile. If you are an existing or
returning RES, then there should be a pre-existing template for the Education Certification(s)
and Industry Examination Certification(s) field. Nevertheless, you may choose to edit some

of the pre-populated fields. Click the Next button.

ment Agency Website

rcies 28 SERVICES T 2 XYZ Busing

- # > EAManagement > New EALicence Applicat.. > Form

New EA Licence Application Form

KEO Education and Employment Details

40f9
Next: KEQ Declaration Details

Education Qualification Information

Have you taken ® ves No
Singapore-Cambridge
GCE-O Levels? *

Do you have at least 4 @ Yes No.

passes? ©°

Highest Educational WELN .
Qualification *

| This is a local private/foreign institution

KEO Declaration Details

If “Yes” is selected for any of the declarations, you must provide remarks and supporting
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documents as proof. Click the Next button.

ament Agency Website .

5 = - XYZ Business
ncies 3% SERVICES a s
- # > EAManagement > NewEALicence Applicat. > Form

New EA Licence Application Form

KEO Declaration Details
Next: KEO Property Transaction Details

Sor9

Declarations

() 7vou answered "Yes™to any questions below, please provide ful details and supporting documents. CEA
will verify the accuracy of the declarations made.
For more information or further regarding the ions, please refer to the explanatory.
notes and Terms of Service

1) Have you ever been convicted in a Gourt of Law (including a military Court) in or outside Singapore? You are
required to declare all convictions regardless of when they occurred. *
Yes @ No

2) Are y bei ged for any the law in or outside of Singapore? * v

KEO Property Transaction Details
The data will be pre-populated based on the EA’s KEQ’s Property Transaction Records, which
can be added by the EA via the Property Transaction Records service (please refer to section

14). Click the Next button.

KEO Property Transaction Details -
Block 2 Floor 2 Unit Number 2 Postal Code + Property Type * Transaction Date £ Sale/Rental Type 2
30 03 [l 217820 Executive Condominium 09/09/2020 23:00:00 New Sale
28 03 03 217820 Condominium or Apartments 09/09/2020 23:00:00 Sub-sale
27 03 87 217820 Executive Condominium 05/09/2020 23:00:00 New Sale
26 03 56 050005 HDB 09/09/2020 23:00:00 Room Remal
25 03 02 050004 HDB 09/09/2020 23:00:00 Whole Rental
24 - - 150088 Landed 09/09/2020 23:00:00 Resale
23 - - 150088 Landed 09/01/2020 23:00:00 Room Rental b
2 0 % 150088 Condominium or Apariments 09/08/2020 23:00:00 New Sale
19 04 o 217820 Executive Condominium 09/09/2020 23:00:00 New Sale
17 04 03 217820 Condominium or Apartments 09/09/2020 23:00:00 Sub-sale
< Page1]of2 v m Showing| 10~ | 1-100f 16 iems

Note that you vil need a1 least 30 transactions concluded in the last 3 years for you to be qualfied as a KEO. If you haveless than 30 transactions in the above table, please use this excel file template to upload additional
transactions.

Upload additional transactions _ Upload up 1o 1 file (s - Maximum file size is 30ME)

Bl - s )
Directors/Partners and Authorised Users (AU) Information

The data will be pre-populated based on the EA’s added Directors and Partners, which was
added from the initiation step and can be added by the EA via the Addition/Removal of

Director and Partner service.

To add an AU, please ensure the user has an existing ACEAS profile, fill in the feedback form

here: https://www.cea.gov.sg/feedback and submit it to CEA.
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https://www.cea.gov.sg/feedback

Click the Next button.

ent Agency Website -

Fresh Co
cies 28 SERVICES M ‘ rest kg:
- # > EAManagement > New EALicence Applical.. > Form

New EA Licence Application Form

Directors/Partners and AU Information
Next: Pll Details

Tofg

Directors/Partners Details

Name & NRIC/FIN & Role & Submission Date and Time # Status & Action
Louis Campell F1713548K - 21/05/2021 11:0336 Pending EA Submissien @ I
Louis Camptell F1713548K - 10/05/2021 20:03115 Approved @
Louis Campbell F1713548K - 10/05/2021 19:55:29 Rejected @
Louis Campbell F1713548K - 09/05/2021 15:42:21 Withdrawn ®
4 Page| 1 of1 b showing 10~ | 1-40f4Htems

Pll Details
The fields will be pre-populated based on the EA’s Pll details [if added previously by the EA
or PIl Brokers through the Pl Management service (please refer to section 12)] or must

otherwise be input in this step. Click the Next button.
PIl Information

Name of Insurance

Name of Insurance Company
Company *

Name of Insured * Propnex Realty Pte Ltd

Insurance Coverage *

Singapere -

Pil Coverage Start Date* | &4 57700 9001 b

Pil Coverage End Date* |1y 37/03/201

Category * EA with 1130 salespersons -

Minimum demnity T

Limit (§) for Each

Category @+

Minimurm Sub-Limit §) | 50000

for Each Salesperson *

Maximum Deductible 5000

for Salesperson (S) for

Each Category @ *

Maximum Deductible | 50p o
Confirmation

You must check all the declarations to submit the form. Click the Submit button.

KEO Education and Employment Details -
KEO Declaration Details -
KEO Property Transaction Details -
Directors/Partners and AU Information -

PIl Details -

I declare that:
| I have read the explanatory notes.

| lagree to CEAsTerms of Service and Privacy Policy

| Iconsent to the slectronic service of documents [




j. You will be redirected to the Acknowledgement page and status about your application.

After payment, the application will be processed by CEA. The system will automatically send an email to the

applicant to confirm the submission of the application.

iii. Payment of EA Licence (New) Application

After submission of the EA Licence (New) Application, payment must be made.
1. There are two methods of EA Licence (New) Application payment:
a. Online Collection for setting up a new licensed Estate Agent
b. GIRO for after changing the entity’s Mode of Business

2. Online Collection process started at the Submission page by clicking the Make Payment button.

ey Website:

8% SERVICES -

I # > EAManagement > New EALicence Applical.. > Acknowledgment

o Application Submitted

Thank you. Your New EA Licence application has been submitted.

Application ID: LIC-EA-NEW-2105000045
Submission Date and Time: 24/05/2021 15:49:28

View Details

What Happens Next

Please proceed to make payment for the application fee.

CEA willreview your application after payment has been recsived s

3. Clicking the Make Payment button will bring you to the relevant invoice’s payment page.

Piease proceed to make payment for the application fee. invoice.
el ey Sgplction e paymentnas bsen e Invoice Details demn
pagmenn

Involee Infarmation

e -
— -
—
[
B
Involce Staus Fencing Clearance [z
Due Details
- — - e
———
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4. After looking through the payment details, click the Proceed to Payment button. It will bring you to

payment gateway page.

# A Singagers Goverrmen Agercy Website

Due Details - v
ot - . usiness
CBA &ineee = senvices Y l
Yo, Fovon p— _ ® s rramens + moeosn
Rp— "
w1 aoplanon (New A License) ucssnew s

Select Payment Method
W’—_‘/ o

—

| oo @ | -
5. You will need to select a payment method by clicking on the radio button, the click on the Continue

button.

# Asingapore Government Agency Website -

CBA & isrncies 28 SERVICES  ~ § (ideishes

_ R ——

Invoice

Select Payment Method

Payment

@) Credit Card

) PayNow

== -
6. After payment is made, you can return to the All EA Licence (New) Applications List to see that the

status of your application is now CEA Processing.

# A Singepore Government Agency Website e
e Agencies B SERVICES - & X7owies

_ B O —

EA Licence (New)

All Applications
Renewal
+ Create Show Al = ‘ ‘ E
Cancellation
Addition/Removal of KEO Application ID & KEO Type Submission Date and Time 2 Status £ Action
LIC-EA-NEW-2105000045 NEW 24/05/2021 16:02:04 CEA Processing @
Addition and Removal of ¥ I
Directors and Partners LIC-EA-NEW-2105000041 - 24/05/2021 13:40:17 - ®
LIC-EA-NEW-2105000040 - 24/05/2021 13:40:17 - @
Property Transaction
Record Management LIC-EA-NEW-2104000012 NEW 24/05/2021 13:4017 Withdrawn ®
LIC-EA-NEW-2104000011 'CURRENT 21/04/2021 19:43:22 CEA Pracessing =
W 4 Page 1 |of1 » W Showing | 10~ | 1-5ofSHems
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7. For GIRO method of payment, you can see the Invoice Details in the Payment record’s Invoice page

to check the amount that needed to be paid.

Invoice Details [ ogon |
Invoice Information
Invoice No. INV-21-010467
IPﬂymem Mode GIRO |
Paymem Method
Created Date & Time 13/06/2021, 23:59:01
Clearance Date & Time
Invoice Status Pending Clearance
Due Details
No. Fee Type Descriptor Reference Amount (S8) GST(s9) Total (88)
001 Application (New EA Licence) LIC-EANEW-2106000065(F36889750/202104035C LIC-EA-NEW-2106000065 100 7 107
002 Application (New EA Licence) LIC-EANEW-2106000069|F36889750/202104035C LIC-EA-NEW-2106000069 100 7 107
003 Application (New EA Licence) LICEA-NEW-2106000074/F368897501202104033C LIC-EA-NEW-2106000074 100 7 107
TOTAL AMOUNT DUE 300 pal 321

BACK

After submission and payment, you can view more information about the application pending CEA processing
by clicking on the view action button from the applications listing page. You can also click on the Activity Tracker
function in the side menu and use the activity tracker to track the processing of the application. Please refer to

section 4.b.iv.Activity Tracker for more information.

The system will automatically send an email to the KEO-applicant once CEA approves/rejects the application.

iv. Withdrawal of EA Licence (New)

Similar to the Addition of Director/Partner Application, the EA can also withdraw the application form after
submission of the application to CEA and before its approval/rejection. Please refer section 5.b.v. for more

information on the process.

For EA Licence (New) application, the system will automatically send an email to the Director(s)/Partner(s)

upon withdrawal.

v. Resubmission of EA Licence (New)

Similar to the Addition of Director/Partner Application, CEA can also request for you to make amendments to
the application form. The system will automatically send an email to the EA. You will have to resubmit the
application.

1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. Hover over EA Management then click EA Licence (New) on the global menu. You will be redirected

to the EA Licence (New) List page.
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3. You can use the quick filter from the EA Licence (New) Applications List to see if there are any

applications with the status Pending EA Resubmission.

# A Singapore Govemment Agency Weosite -
e heenctes = SERVICES - & arcPuin
_ @ > EAMarmgurart > e L Apkaton
EA Licence (New)
All Applications
Renewal
Cancellation
Addition/Removal of KEO Application1D & KEOType & ‘Submission Date and Time & Status & Action
LICEA-NEW-2105000118 CURRENT 24/05/2021 16:43.41 Pending EA Resubmission -
‘Addition and Removal of v
Directors and Partners
K 4 Page 1 of1 & & Showing| 10 * 1-10of1lems
Property Transaction
Recora Maragemers S
‘Show Al
Pending Application Fee
‘Submission Date ghd T§ Licence Issusd Status 2 Action
Pending EA Submission
24/05/2021 16:431 Witharawn Pending EA Resubmission -
Rejected
11/05/2021 134390 | Approved (Pending Fee) Licence |ssued -
CEA Processing
11/05/2021 13.0689 | P L
Pending Applicant Resubmission|
AR ) "o A o gon — .
10/05/2021 Lic -
10/05/2021 161325 Licence |ssued -
10/05/2021 15:10:24 Licence Issued -
10/05/2021 1416:05 Licence |ssued -
0s/2071131923 [r— .

Showing [ 10 = | 1-30f9 hems

4. Access the returned application by clicking on the View action button of the relevant application.

allows you to view more details about why the application was returned.

a e P A Snms Bt gy Wt
e Gounclor
B Wi

BIEES - o  enicmssmen s o

application nfcemabon.

% services & Mecrels

Application Information

Aty Toacker

Pendng EAL =

atime =

Application Information
st &
Alance e Lig

' Pending EA Resubrmission Applicant Hame

Applcant UEN 105009

snowng 10+ 1)

Applcation name PE——

ApplcationType. EALicence -New
Submission Date and Tine 200562021 194113
status Fanang EA Assubmission

Clarifications/Rework Details

Crested Date and Time 200502021 194119

5. The Clarification/Rework Remarks section will contain CEA’s remarks/instructions.
Application Information

Applicant Name Alliance Pte Ltd

Applicant UEN 2021040091
Application name EA Licence - New
Application Type EA Licence - New
Submission Date and Time 24/05/202119:41:19

Status. Pending EA Resubmission

Clarifications/Rework Details N

6. To make amendments, you

Created Date and Time

Sender

Subject

To

Remarks

Need more information

24/05/2021 1944119

license-officer

Return Application to EA

58054ad6-3600-4567-9ac4-T058695bda

must click the Edit button at the bottom of the page.
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7. Repeat the steps from section 8.b.ii.

Directors/Partners and AU Information

Pll Details

Edit Back %

ACEAS

Payment irculars  RES Exam Management  REA Exam M

Profile Management

P A Singapore Government Agency Website
[+ I e
CBA i ncies 3% SERVICES  ~ F'y
LICEA-NEW-
# > EAM4nagement > MNew EALicence Applicat.. > Intro
2105000118

New EA Licence Application

You are about to submit the New EA Licence Application. This application form takes about 20 minutes to complete

You will need to

= Check the EA, KEO, and any Diretors/Pariners details. Most of them are already populated from the various parties ACEAS Profiles.

« Complete a list of declarations.

You should know

= Youmay save the application as a draft.

Continue

vi. Payment for EA Licence (New) Licence Fee

After CEA has approved your application, your application will be pending licence fee — this fee must be paid

(via GIRO or online payment) from the Payments module for the licence to be issued.

Alliance Pte Ltd
keo
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9. EA Licence (Renewal)

a. Introduction

The EA Licence (Renewal) service is for Singpass (For Individuals) users to create/view applications for renewal

(or non-renewal) of EA Licence during the renewal period. If logging in for the first time, users will have to

create/update their profile. Please refer to section 13 for more information.

b. Creation of EA Licence (Renewal)

The EA Licence (Renewal) workflow is shown in the figure below.

during renewal period

Information is updated

The EA can amend its information
through other services, such as Pll
Management, Property Transaction
Records, Change of KEO, etc. The
relevant information will be updated and
pulled from the EA’s profile into the EA
Licence (Renewal) application.

Dir/Par submits renewal form

Aside from Sole-Proprietorship EA, any
existing Dir/Par of an EA must first submit
their Dir/Par Renewal form.

01

EA submits EA Licence (Renewal)
application

EA indicates that they wish to renew,
and submits the EA Licence (Renewal)
application form by filling it in and
making payment.

CEA processes the EA Licence

(Renewal) application

CEA approves or rejects the EA Licence
(Renewal) application. Upon approval the EA
must ensure the licence fee is paid.

after submission

EA returns Dir/Par Renewal form ! EA withdraws application

If the EA returns the Dir/Par Renewal
form to the Dir/Par, the Dir/Par must
resubmit it.

EA can choose to no longer apply for EA licence renewal.

CEA returns application to the EA

CEA might return the EA Licence (Renewal) application for
the EA to make amendments. The EA must resubmit it.

i. Submission of Director/Partner Renewal Application to EA

If you are an existing Director/Partner of an EA, you will receive an email notification once renewal period

starts. You must submit the Director/Partner Renewal Application before your EA can submit the renewal

application to CEA.

1. Login with Director/Partner account from the internet facing ACEAS portal using Singpass (For

Individuals).

2. Hover over EA Management then click Director/Partner Renewal on the global menu.

3.  You will be redirected to the Director/Partner Renewal Applications List page. The Director/Partner

Renewal Applications list shows a list of your Director/Partner Renewal applications in the System.
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You can create new applications, view past applications, and edit active applications.

® A Singapore Government Agency Website

Council for - - Willie Williams
Estate Agencies 2% SERVICES ) s
Director/Partner Renewal
All Applications
Addition and Removal of v
Directors and Partners
Application ID EAName 2 Submission Date and Time % Status ¢ Action ‘
‘
IC-DP-REN-2105000052 Empire Corp 27/05/2021 16:48:25 Rejected @
X 4 Page| 1 ofl » W Showing | 10 ¥ | 1-10f1items

Click the Create button. You will be brought to the Director/Partner Renewal Application

introduction page.

o Agencies 8% SERVICES - # A Singapore Government Agency Website

‘Council for 28 SERVICES -
- # > EAManagement > Director Partner Renewal Raixio Aguncie =
@& > EAManagement > DirectorPartnerRenewa > Infro
ner Renewal

All Applications

Removalof v

1Partners
q — Director/Partner Licence Renewal Application
Application ID \ You have been invited to renew your position as Director/Partner with your EA(s)

LIC-DP-REN-2105000052 This application form takes about 15 minutes to complete

You will need to

W 4« Page 1|of1 » n
« Indicate which EA(s) you wish to renew your position with

« Check your personal details. Most of them are already populated from your ACEAS Profile.

« Complete a list of declarations.

You should know

« Youmust submit this application within 10 calendar days of receiving the email invitation.
« You only need to submit one application even if you are the Director/Pariner of multiple EAs.

« Youmay save the application as & draft.

Click the Continue button. You will be brought to the Director/Partner Renewal Application form.

There are 4 steps to the form:
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a.

Applicant Information

Some of the fields will be pre-populated based on your profile. Click the Next button.

Estate Agent Information

Estate Agent(s) To - Empire Corp (202104025E)
Renew With
Applicant Information

I 0 We have prefilled your information according to your ACEAS Profile.

Name * Mr - Willie Williams

NRIC/FIN * F0426671N

Date of Birth * 31/03/1981 =]

Gender * ® Male Female

Citizenship * Singapore Citizen H h

Residential Status * PR H

Years of Residence in Less than 10 years @ Morethan 10 years

singapore * -

Education and Employment Details

Some of the fields will be pre-populated based on your profile. If you are an existing or
returning RES, then there should be a pre-existing template for the Education Certification(s)
and Industry Examination Certification(s) field. Nevertheless, you may choose to edit some

of the pre-populated fields. Click the Next button.

Education Details

2014
° Next: Declaration Delalls

Education Qualification Information

Do you have Singapore- @ Yes No
Cambridge GCE O-level

(at least 4 passes), OR a

higher or equivalent

educational

qualification? *

Do you have at least 4 @ Yes No

Singapore-Cambridge
GCE O-level passes? @

Highest Educational WPLN -
Qualification *
Year of Attainment 2010

Upload Education Upload up to 5 files {email, .pdf, .doc, Jpg. png. .gif - Maximum file size is
Certification(s) * 30 MB)

Declaration Details

If “Yes” is selected for any of the declarations, you must provide remarks and supporting
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d.

documents as proof. Click the Next button.

Industry Qualification Information ® ASingapore Government Agency Website

CBA 8305 ies 2% SERVICES -

Industry i ”
new applicant: in the im
Qualification * ‘ o _ # > EAManagement > Director Partner Renewa.. » Form

Vear of Attainment *

‘ 2010
Director/Partner Renewal Application
”Enl’f‘l’:l"‘:::“““" _ Upload up 1o 5 files (en
Certification(s) * F—
Former Employment Records E:CLa'fa"D!" Details
ext. Confirmation
.

Declarations
Save as Draft

() o snawered"Yes" 1o any questions below, please provide fulldetals and supporting documents. CEA il verify the
aceuracy of the declarations made.
For more information or further vplanation regarding ! please referto and Tems of
Service

1) ¥ icted in a Court of Law (including a mili in or outside Singapore? You are required to declare
convietions regardless of when they occurred. *
Clves @

2) awey y bei for any the law in or outside of Singapore? *

Ives @ No

3} Have you atany time been detained under the Misuse of Drugs Act
Criminal Law (Temporary Provisions) Act? *

Confirmation

You must check all the declarations to submit the form. Click the Submit button.

# & Singapore Govemment Agency Website

CBA oo s I SERVICES -

_ # > EAManagement » Director Partner Renewa.. » Acknowledgment

Education and Employment Details

Declaration Details

I declare that: Q Application Submined
(] | agree to CEAS Terms of Service and Privacy Policy Thank you. Your Director/Partner application has been submitted to the EA(s).

[w| | consent 1o the electronic service of documents

Application ID: LIC-DP-REN-2105000070
Submission Date and Time: 27/05/2021 17:39:09

View Details

What Happens Next

‘Your Estate Agent will submit your application as part of the EA Licence Renewal to CEA after review.

- Fein o




6. You can view more information about your submitted application by clicking on the View action

button from the Director/Partner Renewal Applications List.

All Applications
+ Gese S - [a -]
application 1 = EAName 2 Submission Date and Time & Staws = Action
T
LIC-DP-REN-2105000070 Empire Corp 27/05/202117:39:09 Pending EA Submission ®
LICDP-REN-2105000052 Empire Corp 27/05/2021 16:48:25 Rejected
Z
« page[1of1 b showing| 10~ _#f20f2 nems
# A Singapore Govemment Agency Website -
CBA & cion 8 SERVICES - & Viliewi ;\,I::r:;

_ 4 > S > DiecorPate eneue. > Sosicsion fometin

Application Information

Application Information

Actiity Tracker

Application Information

Applicant Name Willie Williams,

Applicant NRIC/FIN FO226671N

Application Name EA Licence - Directors and Partners Renewal
Submission Date and Time 27/05/2021 173909 S
Staws Pending EA Submission

Application Details

Applicant Information -
Education and Employment Details -
Naclaratinn Nataile . s

7. Once your Director/Partner has submitted a Director/Partner Renewal Application, the EA will receive

an email notification.

ii. Submission of EA Licence (Renewal) Application to CEA

To submit the EA Licence (Renewal) application, follow these steps:
1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. The authorised user(s) from the EA can view all active (i.e. submitted) director/partner applications.

KEO Eligibility

® cPD ® CPF - Medisave

Directors/Partners Details

NRIC Applicant Name role Submission Date and Time Staws Action
FO426671N Willie Williams Partner 27/05/2021 17:39:09 @ Pending EA Submission ®
FB562235T George Edwards Directer - @ Pending Applicant Submission

RES Registration Application Pending EA Action

Pending Submission

0 New and Retuming Erl;gé o Switching (Incoming) Br;gé o Swiehing (Quigoing) O Renewals

Pending Resubmission
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3.

Key information about the EA Licence Renewal Exercise will be detailed from the Workspace. You can

choose to indicate to renew or not to renew from here.
# ASingapore Government Agency Website

S oncive 3 SERVICES -

# > Workspace

View Your Profile

Blueprint
8 emog

& Hi, Blueprint Corp ! Welcome back to your ACEAS Workspace -

You are eligible to renew your EA licence.

EA Licence Renewal 2021 R Deadiine: 30 Nov 202

Help us improve: .

Click on the Renew button to initiate the EA Licence (Renewal) Application process.

EA Licence Renewal 2021

You are eligible to renew your EA licence.
- I do not wish to renew

# A Singapore Gavernment Agency Web:

Council for an 4 )
Estate Agencies «©< Your Application is being initiated. The System will send invitation
emails for your Directors/Partners to submit Renewal Application
_ " C o

EA Licence (New)

All Applications

K} Blueprint Corp
keo

Renewal
Create Show All - E
EA Licence (Renewal)
EA Licence (Non- Application ID & Submission Date and Time + Status Action
Renewal)
IC-EA-REN-21 il - Pending EA Submission @
Cancellation LIC-EAREN-2109000014 16/10/2021 17:36:25 Licence Renewed @
Addition/Removal of KEO ¥ 4 4 Page 1 of1 » W Showing 10 ¥ 1-20of2Items

Addition and Removal of ™
Directors and Partners

Property Transaction
Record Management

Help usimprove @
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5. Click the View action button. You will be brought to the EA Licence (Renewal) Application

introduction page.

EA Licence Renewal

.
cations
Show All -
Submission Date and Time & Status =

0113 Pending EA Submission
A1 » | u Showing | 10 1-10f 1 hems

# & Singapors Govemmant Agency Website

CBA 2o ies 2% SERVICES -

_ # » EAManagement » EALicenceRenswal » Intro

EA Licence Renewal Application

You are about 1o submit the New EA Licence Application.

This application form takes about 20 minutes 1o complets

You will need to

« Check the EA, KEO, and any Diretars/Partners details.
Most of them are already populated from the various parties ACEAS Profiles. %

+ Complete & list of declarations.

You should know

+ Youmay save the application as a draft.

6. Click the Continue button. It will bring you to the EA Licence (Renewal) form. There are 8 steps to the
EA Licence (Renewal) Application form.

a. Applicant Information
Refer to EA Licence (New) process at section 8.h.ii. step 4.a.

b. Declaration Details
Refer to EA Licence (New) process at section 8.b.ii. step 4.b.

c. KEO Information
Refer to EA Licence (New) process at section 8.b.ii. step 4.c.

d. KEO Education and Employment Details
Refer to EA Licence (New) process at section 8.b.ii. step 4.d.

e. KEO Declaration Details
Refer to EA Licence (New) process at section 8.h.ii. step 4.e.

f. Directors/Partners Information
The data will be pre-populated based on the submitted Director/Partner Renewal
Application form(s). Click on the View action button to view the Director/Partner Renewal

Application details.
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# 2 Singzpors Government Agency Website
Council for
CBA e ncies 2 SERVICES -

LIC-DP-REN-
2105000072

#& > EAManagement » Director Partner Renewa.. > Application Information

ion Date and "
Status Action -
Application Information

Application Information

121183103 Pending EA Submissig
Activity Tracker

121183145 Pending EA Submissil N . .
Application Information

Showing | 100 = | 1-4cf4ltems

Applicant Name: willie Williams

Applicant NRIC/FIN F0426671N

Application Name EA Licence - Directors and Partners Renewal
Submission Date and Time 27/05/2021 18:31:03

Status Pending EA Submission

Application Details

Applicant Information

Education and Employment Details

Narlaratinn Nataile

Click the Edit button at the bottom of the page to make amendments. You can choose to
return the Director/Partner Renewal Application form if amendments need to be made to it.

Please refer to section 5.b.iv. for more information for the application return process.

Recommendation
Confirmation
Action Return Application to Director / Partner for Amendment -
Edit Back
Remarks *
)
Submit Back

The Director/Partner then needs to repeat the steps from section 9.b.i. Additionally, to know
what edits to make, the Director/Partner should refer to the EA’s comments can be found in

the “Clarification/Rework Remarks” section before clicking on the Edit button.

Clarifications/Rework Details

Created Date and Time 27/05/2021 18:4351
Sender Empire Corp

To Wilie Wilizms
Remarks

Need more information

Application Details
Applicant Information
Education and Employment Details
Declaration Details @
Confirmation

Edit Back
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g. Pl Details
Refer to EA Licence (New) process at section 8.b. step 4.h.
h. Confirmation

You must check all the declarations to submit the form. Click the Submit button.
# & Singapore Governmant Agency Wehbsite

PlI Details CBA Somciorncies 2% SERVICES -

# > EAManagement > EALicence Renewal > Acknowledgm
| declare that:

+| | agree 1o CEAsTerms of Service and Privacy Policy

+| | consent 10 the electronic service of documents

@ ‘oplication Submitied

Save as Draft Thank you. Your EA Licence (Renewal) applicaticn has been subm

Back

Application 10: LIC-EA-REN-2105000113
Submission Date and Time: 27/05/2021 18:54:44

View Details

What Happen Next

CEA will review your application after payment has been received via GIRO.
% Flease feel free to return to ACEAS to check on your application status.

After payment, the application will be processed by CEA. You can view more information about the application
pending CEA processing by clicking on the view action button from the applications listing page. You can also
click on the Activity Tracker function in the side menu and use the activity tracker to track the processing of the

application. Please refer to section 4.b.iv.Activity Tracker for more information.

The system will automatically send an email to the EA once CEA approves/rejects the application.

iii. Payment of EA Licence (Renewal) Application Fee

After submission of the EA Licence (Renewal) Application, you may or may not have to make payment for the
application fee (i.e. if you have paid the renewal application fee last year, the application fee is not applicable

this year).

Payment must be made via GIRO to submit the application for CEA to process. For GIRO method of payment,

you can see the Invoice Details in the Payment record’s Invoice page to check the amount that needs to be
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paid.
Invoice Details

Invoice Information

Invoice No.

INV-21-010467

Ipay-mem Mode

GIRO |

Payment Method

Created Date & Time

Clearance Date & Time

Invoice Status

Due Details

Mo. Fee Type
001 Application (New EA Licsncs)
o0z Application (New EA Licsncs)

003 Application (New EA Licence] )

BACK

13/06/2021, 23:59:01

Pending Clearance

Descriptor
LIC-EA-NEW-2106000065|F368897 5QI202104033C
LIC-EA-NEW-2106000069|F3688975QI202104033C

LIC-EA-NEW-2106000074|F3638975Q1202104033C

Reference

LIC-EA-NEW-2106000085

LIC-EA-NEW-2106000089

LIC-EA-NEW-2106000074

TOTAL AMOUNT DUE

Amount (§)

iv. Withdrawal of EA Licence (Renewal)

GST (%)
7
7
7

El

Total (S$)

Similar to the Addition of Director/Partner Application, the EA can also withdraw the application form after

submission of the application to CEA and before its approval/rejection. Please refer to section 5.b.v. for more

information.

For EA Licence (Renewal) application, the system will automatically send an email confirmation to the EA upon

withdrawal.

v. Resubmission of EA Licence (Renewal)

Similar to the Addition of Director/Partner Application, CEA can also request for you to make amendments to

the application form. The system will automatically send an email to the EA. You will have to resubmit the

application.

1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2.  Hover over EA Management then click EA Licence (Renewal) on the global menu. You will be

redirected to the EA Licence (Renewal) Applications List page.

3. You can use the quick filter from the EA Licence (Renewal) Applications List to see if there are any

applications with the status Pending EA Resubmission.

4. Access the returned application by clicking on the View action button of the relevant application. It

allows you to view more details about why the application was returned. The Clarification/Rework

Remarks section in the details page will contain CEA’s remarks/instructions.

5. To make amendments, you must click the Edit button at the bottom of the page.

6. Repeat the steps from section 9.b.ii.
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vi. Payment for EA Licence (Renewal) Licence Fee

Similar to the EA Licence (New) Application, you must make payment for the licence fee after approval of the

EA Licence (Renewal) application. Please refer to section 8.b.vi. for more information.

c. Creation of EA Licence (Non-Renewal)

The EA Licence (Non-Renewal) workflow is shown in the figure below.

EA submits EA Licence (Non-Renewal) application

EA indicates that they do not wish to renew, and submits the
EA Licence (Renewal) application form by filling it in.

To indicate non-renewal of EA Licence, follow these steps:
1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. From the Dashboard, click on the I do not wish to renew button. It will initiate the EA Licence (Non-

Renewal) Application.

EA Licence Renewal 2021

You are eligible to renew your EA licence.

Renew
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3. You will be brought to the EA Licence (Non-Renewal) Application introduction page.

P ASingapore Government Agency Website -
e 2 SERVICES - s Empire Corp

_ > e 5 £AUsmeNonEneal. > oo

EA Licence (Non-Renewal) Application

You are sbout to submit 8 norrenewal response to CEA for your EA Licence.

This application form takes about § minutes to complete.

You will need to

+ Provide the reason(s) for nomrenewal

You should know

+ Once this form is submitied, the EA canno longer renew s curren Licence

+ The current Licence wil still remain valid urtil ts validity end date.

N
[

4. Click the Continue button. It will bring you to the EA Licence (Non-Renewal) Application form. There
are 2 steps to the form:
a. Applicant Information
Some of the fields will be pre-populated based on your profile. However, you must indicate

the reasons for non-renewal. Click the Next button.

18t & gency Websitz “

ses 32 SERVICES - & Elrum()tuhn
- # > EAManagement > EALicence NonRenewal.. » Form

EA Licence (Non-Renewal) Application

Applicant Information
Next: Confirmation

Estate Agent Information

I @ Ve have prefilled yourinformation according 0 your AGEAS Profile.

[
Estate Agents Name * ‘ Empire Corp ‘
Estate Agents Licence No. ‘ T ‘
Estate Agents Licence End [snzzen -

Reason(s) for Non-Renewal
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b. Confirmation

You must check all the declarations to submit the form. Click the Submit button.

spoce Conernmert Agency Viebate a
Counci tor . Empire Cor
Extate Agencies 8 SERVICES a iplre o

- @ > EAManspement > EALGaose Nontlneval. > Fomn

EA Licence (Non-Renewal) Application

Confirmation

Applicant Information

| declare that:

| 2 13ree to cEns T of Sesvice ana Prvacy Poiicy | N

5. There is no further action needed by the EA, but you can access your submitted application by

clicking on the View action button from the All EA Licence (Non-Renewal) Applications list.

® A Singapore Government Agency Website -
Eoine Kyencios 3% SERVICES - 2 Empire Corp

_ R —

EA Licence (New)

All Applications
Renewal
Show All . ‘ | E
EA Licence (Renewal)
E (Non- Application ID & Submission Date and Time & Status & Action
Renewal)
LIC-EA-NREN-2105000009 27/05/2021 19:15:45 £
(Cancellation
W 4+ Page|1 ofl L] Showing | 10~ | 1-10f1ltems
Addition/Removal of KEO v %

Addition and Removal of ¥
Directors and Partners

Property Transaction
Record Management

6. You will also receive an email notification confirming the submission of your non-renewal application.
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10. Payments

a. Introduction

The Payment service is for individuals (who login via Singpass (For Individuals)) or authorised users of an EA
(who login via Singpass (For Corporate)) to view and make payments to CEA. If logging in for the first time, users

will have to create/update their profile. Please refer to section 13 for more information.

b. Viewing of Payment

1. Login with your account from the internet facing ACEAS portal using SingPass (For Individuals) or
Singpass (For Corporate).

2. Click Payment on the global menu.

e A acies &® SERVICES -

PROFILE
MANAGEMENT

PAYMENT

FEEDBACK
MANAGEMENT

RES EXAM
MANAGEMENT

REA EXAM
MANAGEMENT

RES

@
MANAGEMENT

v

3. You will be brought to the My Payments List. There are 3 types of invoices, based on their status:
a. Pending Clearance invoices are outstanding payments,
b. Cleared invoices are payments that have been paid, and

c. Voided invoices are payments that no longer need to be paid.
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You can view an invoice’s details by clicking on the View action button from the My Payment listing

page.

ernment Agency Website

F:crm:ies 2% SERVICES - &

- o e

My Payments

Invoice No. # Payment Mode % Invoice Status # Total Amount # Clearance Date & Time # Action
INV-21-001091 Online Collection Pending Clearance $417.00 - @ |
INV-21-000781 Online Collection Cleared $64.00 30/04/2021, 12:56:54 @

H 4 Page 1 of1 | b M Showing 10 ~ 1-2of2Iitems

4. You will be brought to the Invoice Details page.

# A singapors Government Agency Website pe
Councilfor " " Kelloy Pallas
[Evtaty Agwncies &8 SERVICES & public

# > MyPayments > Invoice Details

Invoice

Invoice Details [ oo |

Payment

Invoice Information

Invoice No. INV-21-000415
Payment Mode Online Collection
Payment Method Credit Card
Created Date & Time 26/03/2021, 1704:47
Clearance Date & Time 26/03/2021, 17:05:37
Invoice Status Cleared
Due Details
No. Fee Type Descriptor Reference Amount (S$) GST (8§) Total (S8)

‘ 001 RES Examination (Two Paper) 390 27 a7

TOTAL AMOUNT DUE 390 27 a7

5. Clicking on Payment in the side menu will bring you to the Payment List page. You can view the

payment details by clicking on the View action button from the Payment List page.

@ Asiagapore Government Agency Website

{7y LR 1% SERVICES  ~ & | [Keleyalss

member-of-public
_ pi: e il s
Invoice
Payment List
Payment No. & Payment Status & Total Amount Transaction Date & Time & Action
PAY-21.000448 Success $417.00 26/03/2021, 17:05:06 ®
W+ Page|1or1 (v W Showing | 10~ | 1-10f1ltems




6. You will be brought to the Payment Details page.

# Asingapore Government Agency Website 2

CBA Einsiotncies % SERVICES - &  Keleypaias

member.of public

# > MyPayments > Paymentlist > Payment Detalls

Invoice

Payment Details [amgn

Payment

Payment No. : PAY-21-000448

©

Successfull

Transaction Ref No. : pi_11ZBbJGKDAC3hmZAFCDKNEIR
Transaction Date : 26/03/2021, 17:05:06

Your payment Is SUCCESSFUL.

Payment Information

Payment No. PAY-21.000448
Invoice No. INV-21-000415
Payment Mode Online Collection
Payment Method Credit Card

Payment Status Success

c. Making Payment

There are two main modes of payment collection:
1. GIRO

2. Online Collection

i. Online Collection

The fees that individuals pay for via Online Collection are as follows:

Fee Type

Application Fee (New EA Licence)

Pre-Application Fee
To make payment via Online Collection, follow these steps:
1. Click the Invoice record for an outstanding fee. The Payment Mode for an outstanding fee payable by

online methods will have Online Collection Payment Mode, and Pending Clearance Invoice Status.
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ernment Agency Website

o acies 8% SERVICES - a

- #« > MyPayments

My Payments

Invoice No. # Payment Mode ¥ Invoice Status * Total Amount % Clearance Date & Time & Action
INV-21-001091 Online Collection Pending Clearance $417.00 - @ |
INV-21-000781 Online Collection Cleared $64.00 30/04/2021, 12:56:54 @

KM 4 Page 1 of1 ' M Showing 10 ~* 1-2of2Items

2. Click the Proceed to Payment button in the details page to proceed to payment.

Due Details
No.  Fee Type Descriptor Reference Amount (S$) GST (S$) Total (S$)
001 RES Examination (Two Paper) RES-REG-21060016/S9188338d RES-REG-21060016 390 27 417

TOTAL AMOUNT DUE 390 27 417

3.  You will be asked for the payment method. This page displays the following options for the payer to

choose from:
a. Credit card

b. PayNow

A > MyPayments > Invoice Details

Select Payment Method

(@ Credit Card

() PayNow

Based on the option that selected, the System will redirect the payer to the respective external
payment gateway page to make payment via Credit card, or to the QR code page to make payment via
PayNow.

4. After the payment is successful, you will be redirected to the Payment Details page.
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# > MyPayments > PaymentList > PaymentDetails

Payment Details g0t

Payment No. : PAY-21-000015

V)

Successful!

Transaction Ref No. : pi_11sIXXGK0OdC3hmZAeMv89ZSI
Transaction Date : 19/05/2021, 17:18:07

Your payment is SUCCESSFUL.

Payment Information

Payment No. PAY-21-000015
Invoice No. INV-21-000029
Payment Mode Online Collection
Payment Method Credit Card
Payment Status Success

ii. GIRO

All fees that have been charged to an EA should be deducted via GIRO.

EA-applicants do not have a GIRO arrangement with CEA yet. As such, all fees charged to them should be paid

via Online Collection methods. The fees that EAs pay for via GIRO are as follows:

S/N Fee Type

Application Fee (EA Licence, except New)
Application Fee (RES Registration)
Registration Fee

Licence Fee

Licence Fee (Top Up)

Administrative Fee (Ad-Hoc)
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For GIRO method of payment, you will be able to check the amount that needs to be paid from the Invoice

Details page (after clicking on the View action button from the My Payments listing page).

Invoice Details

Invoice Information

Invoice No. INV-21-010467
rPaymem Mode GIRO ‘I

Payment Method

Created Date & Time 13/06/2021, 23:5901

Clearance Date & Time

Invoice Status Pending Clearance
Due Details
Mo. Fee Type Descriptor Reference Amount (55) GST(88) Total (S8}
001 Application (New EA Licence) LIC-EA-NEW-2106000065/F3688975G/202104033C LIC-EA-NEW-2106000065 100 7 107
o002 Application (New EA Licence) LIC-EA-NEW-2106000069|F3688975Q|202104033C LIC-EA-NEW-2106000069 100 7 107
003 Application (New EA Licence) LIC-EA-NEW-2106000074|F368897501202104033C LIC-EA-NEW-2106000074 100 7 107
TOTALAMOUNT DUE 300 21 321
BACK
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11. Pre-Application

a. Introduction

The Pre-Application service is for potential RES to submit a request in the System for CEA to review whether
they are considered to fulfil the “fit and proper” RES criteria. If logging in for the first time, users will have to

create/update their profile. Please refer to section 13 for more information.

b. Creation of Pre-Application

i. Submission of Pre-Application Assessment to CEA

1. Login with your account from the internet facing ACEAS portal using Singpass (For Individuals).
2. If you had previously indicated during profile creation that you are unsure if you fulfil the “fit and

proper” criteria, you should be able to see a banner on your Dashboard. Click on the Apply button.

# Asingapore Government Agency Website

Council for " N
CBA & ncies 38 SERVICES &  ricotie

# > Workspace

& HiGEESNEEEY ' Welcome back to your ACEAS Workspace -
View Your Profile
Pre-Application
n. If you are unsure if you fulfil CEAS fit and proper criteria for a y submitting a pi
L% Tnisassessment allows CEA to review if you fulfl the relevant criteria.

Otherwise, click Pre-Application on the global menu. You will be brought to the Pre-Application listing

page.
® ASingapore Government Agency Website

a Daniel Bennett

Council for 1]
Estate Agencies &% SERVICES - member-of-public

B REA EXAM
MANAGEMENT

- @ MaNAGEMENT

EA 1i, Daniel Bennett! Welcome back to your ACEAS Workspace
MANAGEMENT
fiew Your Profile

o PRE
APPLICATION

Pll

e MANAGEMENT

¢z QUALIFICATION . .
MANAGEMENT on Registration Renewal 2021 Renewal Deadline: 31 Dec 2021

.
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# A Singapore Government Ageny Website

s il for
| @ s - P
_ " et
Pre-Application
Data Empty.

Click the Create button.
3. You will be brought to the Pre-Application Assessment introduction page.

# ASingapore Govemment Agency Website
Daniel Bennett

Council for
RS © svers - & ‘s

_ o meteeen e

Pre-Application Assessment

You are about to apply for the Pre-Application Assessment with CEA

This application form takes about 10 minutes to complete.

You will need to
= Check your personal details. Most of them are already populated from your ACEAS profile.

+ Complete a list of declarations.

You should know
+ You must submit within 10 calendar days from the start of this application.

+ You may save the application as a draft.

4. Click the Continue button. It will bring you to the Pre-Application Assessment form. There are 4 steps
to the Pre-Application Assessment form.

a. Application Details

Fill all the mandatory fields and click Next.
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# ASingapore Govemment Agency Website

-y A 8 SERVICES -
_ i i

Pre-Application Assessment

Application Details
Next: Educational Qualification Details

We have pre-filled your information according 1o your ACEAS Profile.
Applicant Information

Nsmec Mr - Daniel Bennett

i S0121413F

Mailing Address

v My mailing address is the same as my residential address

- Save as Draft

b. Educational Qualification Details

Fill all the mandatory fields and click Next.

a

Daniel Bennett
member-of-public
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# A Singapore Government Agency Website

CBA S5t cies 2% SERVICES -~ & Dl Bemen

member-of-public
_ el kb

Pre-Application Assessment

Educational Qualification Details
Next: Declarations Details

High School Education

Did you ® Yes No
complete your

High School

Education? *

Type of Study *

Mode of Study *

Course Duration *

p 3 f
Period of Study From =20
Period of Study To * | &0
Upload Education

- Upload up to 5 files (email, .pdf, .doc, .jpg, .png, .gif - Maximum file size is
30MB)

@ e w

c. Declaration Details

Certification(s) *

Fill all the mandatory fields and click Next.
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® A Singapore Government Agency Website
Council for . . Daniel Bennett
Estate Agencies % SERVICES member-of public

_ > Pvippiosiont » Tom

Pre-Application Assessment

Declarations Details
Next: Confirmation

Declarations

o If you answered "Yes” 10 any questions below, please provide full details and supporting
documents. CEA will verify the accuracy of the declarations made.

For more i further ion regarding 1o the

explanatory notes and Terms of Service
1) Have you ever b of Court) In or outside Singapore? You

are required to declare all convictions regardiess of when they occurred. *
Yes @ No
2) jainst you, and/ Y
you or related to or breach of fiduciary duties by you
and/or ¥ y y Singapore? *
Ye: @ No

party J
above, under any law In or outside Singapore? *

Yes ® No
Dl , director, partner,
Yes ® o
8) 9 Y y
Yes ® o
6) y [ Drugs Act or a Detention / Police Supervision Order
under the Criminal Law (Temporary Provisions) Act? *
Yes @ N
n
e gr ) by your creditors? *
Yes ® N
8) N
@ Green Zone Red Zone.
Fit and Proper Criteria
you you teria for
Yes. ® No

- e

d. Confirmation

Check all the declarations and click the Submit button.
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® ASingapore Govermment Agency Website

CBA Sonctorcies 2 SERVICES  ~ &  DanielBennet

member-of-public
_ ok Pre.Appllcauon i

Pre-Application Assessment

Q Confirmation

Application Details -

Educational Qualification Details -

Declaration Details -
| declare that

+ | have read the explanatory notes
+ | agree to CEA's Terms of Service and Privacy Policy

v | consent to the electronic service of documents

- Back  Saveas Draft

5.  You will be redirected to Initiation Acknowledgement page and status about your application. The

system will automatically send an email to the applicant to confirm the submission of the application.

You should click the Make Payment button to proceed to payment page.

After payment, the application will be processed by CEA. You can view more information about the application
pending CEA processing by clicking on the view action button from the applications listing page. You can also
click on the Activity Tracker function in the side menu and use the activity tracker to track the processing of the

application. Please refer to section 4.b.iv.Activity Tracker for more information.

The system will automatically send an email to the applicant once CEA approves/rejects the application.

ii. Payment of Pre-Application Assessment

You can choose to make payment either by clicking the Make Payment button as mentioned above or referring

to section 10.c.i to navigate to the Payments service to make payment.

i. Withdrawal of Pre-Application Assessment

As an applicant, you can withdraw the Pre-Application form after submission of the application to CEA and

before its approval/rejection.
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1. Login with your account from the internet facing ACEAS portal using Singpass (For Individuals).

2. Navigate to the application listing page from the global menu.

3. Click the View action button on the record with status CEA Processing.

P ASingapore Government Agency Website

m(:ouncilfor
Estate Agencies
_ o H e

Pre-Application

2% SERVICES »

+ Create

ApplicationID %

LIC-PREAPP-2106000009

K ¢ Page 1 of1 ' ¥

4. Click on the Withdraw button.

® A Singapore Government Agency Website

Council for

Estate Agencies &% SERVICES -

Initiation Date and Time

12/06/2021 12:51:02

& VizCarra

member-of-public

Submission Date and Time %

12/06/2021 12:54:17

_ # > Pre-Application > View Pre Application Detail

Application Information

Application Information

Activity Tracker

Application Information

Application ID

Applicant Name

NRIC/FIN

Submission Date and Time
Application Type

Status

Education Qualification

High School Education

Tertiary / Higher Education

Declaration Details

Declaration Details

LIC-PREAPP-2106000009

VizCarra

$39283711

12/06/2021 12:34:17

CEA Processing

Status + Action

CEA Processing @

Showing | 10 ¥ 1-10of1ltems

& VizCarra
member-of-public
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Similar to the Addition of Director/Partner Application, CEA can also request for you to make amendments to

the application form. The system will automatically send an email to you. You will have to resubmit the

Pre-Application

ApplicationID = Initiation Date and Time +

LIC-PREAPP-2106000009 12/06/2021 12:51:.02

4 4 Page 1 of1 »

Submission Date and Time =

12/06/2021 12:54:17

Status = Action

.

Showing 10 ~ 1-1of1 ltems

ii. Resubmission for Pre-Application Assessment

application.

1.

You can view the application by logging in via Singpass (For Individuals), navigating to the Pre-Application
List, and clicking on the ID hyperlink or the View action button. It allows you to view more details about

why the application was returned. The Clarification/Rework Remarks section in the details page will

contain CEA’s remarks/instructions.

Click the Edit button to go through the Pre-Application Assessment form again.

Repeat the step from section 11.b.i.

There is no need to make payment again.
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12. Professional Indemnity Insurance (PIlI)

Management

a. Introduction

The Pl Management service is for the EA and Professional Indemnity Insurance Brokers (PIl Brokers) to submit
a Pll record. If logging in as the EA for the first time, users will have to create/update their profile. Please refer

to section 13 for more information.

There will be 4 statuses for submitted Pll records:
1. Pending Checks — Pll records is not activated until system checks the PIl coverage.
2. Active — Pll record is activated. The system will automatically send an email to the EA.
3. Invalid — Pll record is detected as invalid if the number of RES in the EA exceeds the selected category
in an existing Pll record. The system will automatically send an email to the EA.
4. Inactive — Pll record is inactive once pass the indicated effective period, replaced due to number of
RES exceeding the selected category, or has been deactivated by CEA due to incorrect coverage. The

system will automatically send an email to the EA.

b. Creation of Pll Record by EA

PIl records can be created by the EA to be used in other applications. To submit the PIl record, follow these

steps:

1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).
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2.

Hover over Profile Management then click PIl Information on the global menu.
® A Singapore Government Agency Website

Eotars Agencies 8% SERVICES -

PROFILE Profile

MANAGEMENT :
Member List

PAYMENT PIl Information

CIRCULARS

RES EXAM
MANAGEMENT

REA EXAM
MANAGEMENT

RES
RES Regi MANAGEMENT

EA
Pending St MANAGEMENT

You will be brought to the Pl Information listing page. You can export the listing here, by choosing

the records to be shown via filtering/searching, then clicking the Export to Excel button.

P AsSingapore Govemment Agency Website
Gouncs CEE—
gounenfor 8 SERVICES . 2

kea

Profile

Pll Information

Member List
- & Export to Excel Status - Search for Record ID, Estate Agent Name, Created By
Pil Information
Record ID # Estate Agent Name + Category # Date & Date 2 Status & Created By & Action
PLI2106-0005 S SP with 2-10 salespersons 01/06/2021 01/06/2022 Active L ) ®

W 4 Page 1 ol1 » W Showing 10~ 1-10f1hems

Click the Create button, you will be brought to the PIl Information Form page.
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@® >

5.

Additional Remarks (Premium

Profile Management > PIl Information

Pll Information Form

Name of Insurance Company *

- *
Licence No ‘ L20200001

Estate Agent Name * ‘ ABC Company

To provide only if the name of \ZI The name of insured is the same as EA's name

Insured differs from the EA name

*
Insurance Coverage ‘ Insurance Coverage - |

Pll Coverage Date *

o |

Category ‘ Category

| E Select Date

Minimum Indemnity Limit* ‘

Fill in the mandatory fields with valid input. The EA must upload a PIl cover note.

. Yes ( No

Paid) *

Upload Cover Notes *

_ Upload a file (pdf, .doc, .jpg, .png, .gif - Maximum file size is 30MB)

- Cancel Save As Draft

6.

Click the Submit button to create the Pll record.

c. Creation of Pll Record by PIl Brokers

Pll records can be created by the Pll Brokers in bulk. To submit Pll record(s), follow these steps:

1.
2.

Login with PIl Broker account from the internet facing ACEAS portal using Singpass (For Corporate).

After successfully logged in, you will be brought to the PIl Information Uploader page. You will be

able to submit the Pll records by uploading a bulk excel spreadsheet, the template of which you can

download from the here hyperlink in “Download the template here.”
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. Pll Management # > PllManagement » PllInformation Uploader

PII Information Uploader

PIl Information Uploader

Select File + Upload a File Upload up to 1 file (xls, .csv - Maximum file size is 30MB)

PILBATCH (1) xisx *

Download the template here.

Upload Cancel

1. Click the Upload button to submit the uploaded PIl bulk excel spreadsheet.
2. Ifthereis any error in the uploaded bulk excel spreadsheet, a modal will pop up. You can click the

here hyperlink in the modal to download a file which details the cell(s) with error(s) to be rectified.

Unable to upload

The file could not be uploaded because there are
invalid entries. We have highlighted the invalid
entrieg here $o you can make the corrections.

3. After correcting the error, please re-upload the corrected file and click on the Upload button again.

d. Viewing of PIl Record

The EA can view the submitted Pll records by clicking on the View action button from the PIl Information list.

PIl Information

+ Create & Export to Excel Status v Search for Record ID, Estate Agen E

Estate Agent Coverage Coverage ~

Record ID % $ Category = Status $ CreatedBy $ Action
¥ Name v b Start Date ¥ EndDate v v =
Pli2106-0035 KC Property Pte Ltd EA with 51-500 salespersons  01/06/2021 01/06/2022 Active KC Property Pte Ltd
Page 1 of1 Showing 10 ~ 1-10of1items
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_ # > Profile Management > PllInformation > Overview

Profile

Member List

PII Information

Overview

Record Information

Record ID
Created By

Creation Date and
Time

Status

PIl Information

License No.
Estate Agent Name
Name of Insured

The name of insured is
the same as EA's name

Insurance Coverage
Coverage Start Date
Coverage End Date
Category

Minimum Indemnity
Limit

Minimum Sub-limit for
Each Salesperson

Maximum Deductible
for Salesperson

Maximum Deductible
for EA

Additional Remarks
(Premium Paid)

Cover Note

P112106-0035

KC Property Pte Ltd

28/06/2021 19:06:32

Active

L2020008F

KC Property Pte Ltd

KC Property Pte Ltd

Yes

Singapore

01/06/2021

01/06/2022

EA with 51-500 salespersons

600000

100000

5000

5000

Yes

» test_pdf.pdf
32929KB
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13. Profile

a. Introduction

The profile management service stores and displays information related to an individual or entity’s profile.

b. Individual Profile

i. Creation of Individual Profile

The first time an MOP logs in using Singpass (For Individuals) and there is no existing individual Profile created
from the internet facing ACEAS portal, they will be redirected to Individual profile creation page. To create the

new individual profile, follow these steps:

_ # > Profile Management > Create Profile > Intro

Welcome to ACEAS

ACEAS connects real estate professionals like you to e-services for the industry. Take a moment now to
create a profile and get started. When you use an e-service, we will automatically fill it with data from your
profile so you never have to repeat yourself.

1. Click the Next button. You will be brought to the Create (Individual) Profile form. There are 4 steps to
the Create Profile form:
a. Applications Details

This step will be pre-filled according to your current Mylnfo profile.
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_ @ > PofieMassgement > CiesteProtie > Fom

Create Profile

Application Details
Next: Education and Employment Details

General Information

| o We have pre-filled your information according to your current Myinfo Profile

Name * salutation - ALFONSO CRUZ
NRIC/FIN * F1612365W

Date of Birth * 12/11/1975 =

Gender * @ Male Female

On the creation page, there will be a Save as Draft button for you to continue with the profile

creation later.

Floor No. ‘

Unit No. ‘

Building Name ‘

- Cancel Save as Draft

Click the Next button to go through the next step.

b. Education and Employment Details
Fill in the mandatory fields with valid input. If you are an existing or returning RES, then
there should be a pre-existing template for the Education Certification(s) and Industry
Examination Certification(s) field. Nevertheless, you may choose to edit some of the pre-

populated fields. Click the Next button.
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Education and Employment Details

20f4 : ;
Next: Declaration Details

Education Qualification Information

Do you have @ Yes No
Singapore-

Cambridge GCE O-

level (at least 4

passes), OR a higher

or equivalent

educational

qualification? *

Do you have at least @ VYes No
4 Singapore-

Cambridge GCE O-

level passes? @*

Highest Educational WPLN =
Qualification *
Year of Attainment 2010

c. Declaration Details

Fill in the mandatory fields with valid input and click the Next button.

Create Profile

Declaration Details

3of4 )
Next: Confirmation

Declarations

o If you answered "Yes" to any questions below, please provide full details and supporting documents. CEA will
verify the accuracy of the declarations made.
For more information or further explanation regarding the declarations, please refer to the explanatory notes and
Terms of Service

1) Have you ever been convicted in a Court of Law (including a military Court) in or outside Singapore? You are required to
declare all convictions regardless of when they occurred. *

® Ves No

Please provide all relevant details *
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d. Confirmation
For new users, check all the declarations and click the Submit button to submit the form. For
existing RES, you will only see the confirmation section and will just have to click the Save

button. Existing RES will not see the declaration section.

Create Profile

Confirmation

Applicant Details
Education and Employment Details

Declaration Details

| declare that:

| have read the explanatory notes.
This is @ mandatory field, please do not leave it empty.

| agree to CEA's Terms of Service and Privacy Policy
This is a mandatory field, please do not leave it empty.

| consent to the electronic service of documents

This is a mandatory field, please do not leave it empty.

ii. Viewing of Individual Profile

You can view your profile by clicking the View Your Profile link from Workspace, or by clicking Profile

Management on the global menu.
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? ASingapore Government Agency Website

Council for
Estate Agencies

8% SERVICES

PROFILE
8

MANAGEMENT

PAYMENT

FEEDBACK

RES EXAM

REA EXAM

MANAGEMENT

View Your Profile

MANAGEMENT ‘

MANAGEMENT

_ # > Profile Management > Profile

Profile

Profile

Applicant Information

Salutation

Name

NRIC/FIN
Alias/Business Name
Date of Birth

Gender
Country/Region of Birth
Citizenship

Residential Status

Years of Residence in
singapore

Passport Number
Passport Expiry Date
Employment Pass Type
Race

Dialect

Language Spoken

Photograph

Mr

ALFONSO CRUZ

F1612365W

12/11/1975

Male

United Kingdom

British

NOT APPLICABLE

Less than 10 years

3232

01/04/2025

British

British

English

iii. Editing of Individual Profile

You can also edit your profile by clicking the Edit button in the Profile Management page.
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Industry Qualification Information -

Employment History Information -

Declarations -

=) -

The edit steps behave in a similar manner to the creation of Individual profile steps. Please refer to 13.b.i. When
editing the profile, the confirmation page will not have any declarations, and will only require you to click the

Save button. Each time you edit your profile, the system will retrieve your latest information from MylInfo.

c. Entity Profile

i. Creation of Entity Profile

The first time an MOP logs in using Singpass (For Corporate) and there is no existing entity Profile created from
the internet facing ACEAS portal, they will be redirected to Entity profile creation page. To create the new entity

profile, follow these steps:

_ # > Profile Management > Create Profile > Intro

Welcome to ACEAS

ACEAS connects real estate professionals like you to e-services for the industry. Take a moment now to
create a profile and get started. When you use an e-service, we will automatically fill it with data from your
profile so you never have to repeat yourself.

1. Click the Next button, you will be brought to the Create (Entity) Profile form. There are 3 steps to the
Create Entity form:
a. Applications Details

This step will be pre-filled according to the entity’s current profile in ACRA.
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Application Details

Next: Declaration Details

Applicant Information

o We have pre-filled your information according to your current EDH Profile.

*
Ha. Tester
*
o 12345678A
Mode of Business * Sole-Proprietorship -

On the creation page, there will be a Save as Draft button for the MOP to continue with the

profile creation later.

Floor No.
Unit No.

Building Name

- Cancel Save as Draft

Click the Next button.
b. Declaration Details

Fill in the mandatory fields with valid input and click the Next button.
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Declaration Details

20f3 i
Next: Confirmation

Declarations

o If you answered "Yes" to any questions below, please provide full details and
supporting documents. CEA will verify the accuracy of the declarations made.
For more information or further explanation regarding the declarations, please
refer to the explanatory notes and Terms of Service

1) Does the estate agent hold a moneylender's licence? *
Yes @® No

2) Does the estate agent have any convictions in Singapore or any country outside of
Singapore? You are required to declare all convictions regardless of when they occurred. *

Yes @ No

c. Confirmation Details

Check all the declarations and click the Submit button.

Declaration Details v

| declare that:

| have read the explanatory notes.
| agree to CEA's Terms of Service and Privacy Policy

| consent to the electronic service of documents

Back

ii. Viewing of Entity Profile
You can view the entity’s profile by clicking the View Your Profile link from Workspace, or by clicking Profile

Management on the global menu.
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#® A Singapore Govemment Agency Website

B Moencies SERVICES  ~

# > Workspace

View Your Profile

EA Licence Renewal 2021

You are eligible to renew your EA licence.

N iy

® ASingapore Government Agency Website

Eotine Naanies §8 SERVICES -
_ # > Profile Management > Profile
Profile
Profile
Member List
Pil Information Applicant Information
Name ABC Company
UEN T18FCO0D1A
Mode of Business Foreign Company

Contact Information

Registered Address

iii. Editing of Entity Profile

& Hi, Ax Corp! Welcome back to your ACEAS Workspace

eadline: 30 N

You can edit the entity’s profile by clicking the Edit button in the Profile Management page.

Mailing Address

Ax Corp
keo

ABC Company

Billing Address

Declarations

CE

keo
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There are some data that are pulled from ACRA to your ACEAS profile, such as your company name. Once that
has been updated in ACRA, simply log in to ACEAS, click Edit from the Profile Management page, and save the

profile to update your company name in ACEAS.

When an EA profile has their profile status changed to Licensed [which means CEA has approved the EA license
(New) application], the Member List sub-service will be available under the Profile Management service. The

Member List will display the list of KEO, Directors/Partners, and RES who are registered under the EA.

There are two tabs in Member List:

a. KEO/Directors/Partners

Profile

Member Information

Member List

KEO/Directors/Pariners  RES
Pll Information

Search for NRIC/FIN, Registration No Q =

NRIC/FIN ¢ Role Registration No & Name ¢ Action
591154388 Director - Ahmad * @
59135525F Partner - Nigel ® @
$91381708 KEO R310244C Dustin ® @
591918560 Authorised User . Feuben ® °

« Page 1 of1 » Showing 10~ 1-4ofdltems

b. RES

_ « > ProfieManagement > Member nformation

Profile

Member Information

Member List

KEO/Directors/Partners RES

PIl Information

Search for NRIC/FIN, Registration No m

NRIC/FIN % Registration No % Name % Registration Status + Action

G9716332X R2220001 Mitchel Linsley Registered ® @
$03088661 RO700995 test profile 20 Former ® @
$1040288C R20200022 Renata Registered ®
$2315125A R2220002 Phylicia Sorrels Registered ® @
526950751 R2220003 Jarvis Eustice Registered ® @

To find out whether your director/partner is practising as an RES or not, first check whether they have a
registration number. If your director/partner is practising under your EA, you will also be able to find them in

the RES tab.

iv. Addition/Removal of AU

To add/remove the AU role of a user, please ensure the user has an existing ACEAS profile, fill in the feedback

form here: https://www.cea.gov.sg/feedback and submit it to CEA.
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14. Property Transaction Records (PTR)

a. Introduction

The Property Transaction Records (PTR) Management module will enable CEA to fetch the transaction records
from different sources and publish the validated records on the CEA Public Register. On the internet portal,
the EA will have the ability to submit their property transaction records as well as to amend the record if it

doesn’t pass validation.

b. Creation of PTR

To create the records, follow these steps:
1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. Hover EA Management then click Property Transaction Record on the global menu.

ent Agency Website

ies 25 SERVICES -

-

PROFILE EA Licence (New)
& MANAGEMENT
Renawal
$  PAYMENT Cancellation

= CIRCULARS Addition/Removal of KEO

3C
Addition/Removal of

L Director/Partner

MANAGEMENT

You

Property Transaction

REA EXAM Record

rKI

Pl
MANAGEMENT

QUALIFICATION
MANAGEMENT
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3.  You will be redirected to the Property Transaction Records List page. The Property Transaction

Records List is where you can create and submit your Property Transaction Records.

P A Singapors Gavemmen: Agency Websie

e netes 3% SERVICES - & ABCcompny

_ B Shur > g T e

EA Licence (New)

Property Transaction Records

Renewal
Drsft  Sumited  Evor  Duplicate

Cancelation —

soristes ~ [ =]

Adition and Removel of . Unit Postal . . .

AR ATeT e [ RecordID Bock Floor o0 2o Property Type Tiansoction Date  Represented  Registration Mo Sale/Rental Type  Transaction Type. A

Property Transaction [ prre10so0o0ts 12 12 120 120 | Condominium/aperiments v | 0270672021 8 | | Buyer v RO200555 NewSale v | Sale/Puchase v ¥

Record Management e
L prRz106000014 7| (m 769 123 v | |otoeranot g | | seler v | Rozoosss ReomRental v | | Remal v
2 eTRe106000013 12 02 P 589 v [ovoszoz1 8] | Landors v | moz0usss WholeRental v | | Remal v ®
L prRe10s000012 7 u | | 147 v |oezon g Bwe ~ | RO0OSIS NewSde v | | Sole/Puchase v | ¥
O prrar0s0000m1 s (o | 1w 180 v ooz @] [ seler v | mozooses NewSsle v | | Sale/Purchase v | ®
L prRe106000003 2 15| | 130 v | [oemerzon ] Bwer v || Ro207SSS Fesale v | | sdle/puchase v | @
) errz10s001125 3 03 6 590 v [ osnzrzo Bujer v | ROODDOTA NewSsle v | | Sale/Puchase v | ®
0 prret0so01144 2 02 135 528 v | movzon ] Bwer v RIOOIA NewSasle v | | Sale/Purchase v | @

4. Click on the Create button. You will be redirected to Create Records page.

‘“ Np—

Property Transaction Records

Drft  Supmitted  Emor  Duplicate

Postal

M Unit

O Block  Floor Number Code Pro

) 12 i 120 120 co
# aSngasore Govermmen: gely Hebste a
CBA 2 iincies 28 SERVICES - & ABcCompany

keo

> EAMsnagemen > Property TransactionRe . » Property Transaction Records List

EA Licence (New)
Create Records
Renewal v

Methed for Adding Records *
Cancellation @) Data Entry (Max10) () Bulk Exes! Upload

Addition/Removal of KEO
1. EAis only required to submit HDB residential rental, private residential sale and resale, and private residential rental ransaction records
2. Ifthere are the abover i in the preceding month, no action is required by the EA
Addition and Removal of v 26 jine i template provided.

b TR 4. Please note that draft and error records will only remain in the system for 30 deys from the date they are first created, last ecited or appeared.

Property Transaction
Record Management
Record 1 -

Property Type * ‘ Select Property Type - \

Unit Number * ‘ ‘

Postal Gode * ‘ ‘

5. There are two methods of adding records: Data Entry and Bulk Excel Upload.

# > EAManagement > Property TransactionRe.. » Property Transaction Records List

Create Records

Methed for Adding Records *
(@) DataEntry (Max18) () Bulk Excel Upload

1. EA is only required to submit HDB residential remal, private residential sale and reszle, and privane residential r
2. [f there are no transactions for the above-mentioned transaction types in the preceding month, no action is reg
3. EA can create new transaction records by completing the online form or by uploading the records using the exi
4 Please note that draft and error records will only remain in the system for 30 days from the date they are first ¢
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i. Creation by Data Entry

1. For the Data Entry method, you first need to input the record information in the provided fields. You
can input more than one record in one submission (with a maximum of 10 records). You can add

record by clicking the Add button at the bottom of the page.

Record 1 -

Property Type * ‘ Condominium/Apartments. - |

Block * ‘ N |

Floor * ‘ 02 |

Unit Number ‘ 0 |

Postal Code ‘ 217820 |

‘Transaction Date © | 0140812021 .|

Represented * | seller - |

Registration No * ‘ 0200050 |

Sale/Remal Type * | New sale - |

- Feree

2. After you are done filling the necessary information, click the Submit button. You will be redirected

to the Draft listing table, where you can see the record(s) you have just submitted in a table format.

Postal Code * | 217820
Transaction Date * | 13/06/2021
Represented * | Seller
Registration No * | R200106F
Sale/Rental Type * [ Mew Sale

—

3. You can edit the records submitted by data entry in the Draft listing table. Tick the checkbox of the
record(s) that needs to be amended. Make the necessary update and click the Save button. You can

edit and save multiple records at a time.

- Unit Postal . N y .
] Record ID Block Foor ' e PropenyType Date No. Type Transaction Type

| PTR2106006029 3 o1 o1 217 Condominium/Apartments 13/06/2021 (2 Seller hd R200106F New Sale ~ Sale/Purchase v e

L etrornsnonms 1 12 120 120 | Condeminum/ananments | | nomarnon e | pver RO2ONSAS NewSale  ~ Sale/Purchase v | P
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You can also delete records in the Draft listing table. Tick the checkbox of the record(s) to be deleted,

then click the Delete button. You can delete multiple records at a time.

- | =

—= Unit Postal i I | i
[ RecordID Block  Floor o Code  PTOPETYTYPE Date No. Type Transaction Type

@

| PTR2106006029 3 ol o1 217 Condominium/Apartments v ‘13{05f1ﬂ2| E‘ Seller v R200106F New Sale ~ Sale/Purchase

L prez1nsnonms 12 12 10 120 | | Condominium/anarments || nomeonot g2 | Ruver  w RAZONSAS NewSale SalefPurchase ~ | ®

For the submission of records, please refer to section 14.c.

ii. Creation by Bulk Excel Upload

For the Bulk Excel Upload method, you need to click on the “Bulk Excel Upload” radio button from
the Create Records page.

In the Records Excel File field, upload the excel template file which contains the records by clicking
the Upload a File button. You can download the bulk excel upload template by clicking the here
hyperlink link in the information banner.

# > EAManagement » Property TransactionRe.. » Property Transaction Records List

Create Records

Methed for Adding Records *
( : | Data Entry (Max 10) .Q. Bulk Excel Upload

Records Excel File *

I 0 Meed to upload in bulk? Use our Excel ‘tem

- Upload up to 1 files (xlsx, .xls, .csv - Maximum file size is 30MB)
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When filling in the bulk excel upload template, make sure your file is filled with the records you want

to submit in the correct format.

AutoSave v = PTR Template.xise - Excel O search = -

% share 3 Comments

Fle  Home Insert  Pagelayout  Formuls  Data  Review  View  Help  Xtremax
[B From Text/Cs! [F Queries & Connections a .ﬂ ? S Clear EE 8 @ BH6oup ~ =
2 B
o [& From s H[;‘ [E] Properties @ D:D = al e 1B Rezply &u B wn t?\F ot &Hungroup ~ =
res Stocks  Geography (=] | Z| So iter extto = atIf Forecast |
Data~ ES) From Table/Renge All~ [ Edit Links araphy Al WAdvanced | Columns 58 % BB | Analysie~ Sheet | EHSubtotal
Get & Transform Data Queries & Connections Data Types Sort & Fitter Data Taols Forecast outiine SN
1 ME Fe | subsale v
s o c I o I L | E
1 Block” Floor' | Unit Number' | Postal Code” Property Type™ Date” (ddimmiyyyy) | " istration Number® | Type” |
El 1 1 1 217820 Condominium/Apartments 08/03/2021 Buyer R0200098 New Sale
1 1 2 217820 Condominium/Apartments  09/03/2021 Buyer R020008D New Sale
1 1 3 217820 Condominium/Apartments  10/03/2021 Seller R020021A Sub-sale ]
1 1 1 217520 Condominium/Apartments  11/04/2021 Seller RO20010E New Sale
1 2 1 217820 Condominium/Apartments  12/04/2021 seller R0200445 New sale
1 2 2 217820 Condominium/Apartments  13/04/2021 Buyer R020019C Resale
1 2 3 217820 Condominium/Apartments  14/04/2021 Seller R200106F Resale
]
n
]
13
L]
bl
16
|
12
il
20
4
2
| =i [-]
Transaction Records | Instructions. i ] [+
Ready i B - ————+ 100%

Click the Submit button.

Create Records

Method for Adding Records *
Data Entry (Max 10) @ Bulk Excel Upload

Records Excel File *

I ,o Need to upload in bulk? Use our Excel template here.

+ Upload a File PTR Template.xlsx

| Submit Cancel

c. Submission of PTR

To submit the created records, follow these steps:

1.

You can submit records in the Draft listing table. Tick the checkbox of the record(s) to be submitted,

then click the Submit button. You can submit multiple records at a time

Py peven s [a =)

Unit Postal N . . "
Record ID Bock Floor ' e ProperyType Date No. Type Transaction Type Ac
| PTR2106006028 3 01 01 217 Condominium/Apartments v 13082021 % | Seller  R200106F NewSsle v SalefPurchase v ¥
PTR1NADNDBNT & 12 1”2 170 a»n Condaminium/Anartments N2INAMINTT A Riner i ROP0ON595 New Sals % Sale/Purchass s ®

For the submission via Bulk Excel Upload method, the records will be directly submitted to CEA for

processing.

Submitted records will undergo internal validation, and after a while, can be found in the following

tables:
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a. Iftherecord passes the validation, the record will be listed in the Submitted tab.

b. If it fails the validation, the record status will change to Pending Amendments and will be
listed in the Error listing table.

c. Ifthe submitted record is similar with any record that already exists, the record status will

change to Pending Assessment and will be listed in the Duplicate listing table.

d. Viewing of Submitted PTR

To view the successfully submitted records, follow these steps:

1. Click the Submitted tab in the PTR List. You will be brought to the Submitted listing page.

® A Sinsspars Govemman Agency Wabsite 5
CBA 20 ncies 35 SERVICES - & occomny

_ D —

EA Licence (New)

Property Transaction Records
Renewal

o fror Oupese
Cancellation —
Adaition/Removal of KEQ v

Addition end Removal of Fostal
ion and Removal o 2 +  Property Type & Transaction Date #  Represemted &

unit Regisuation , Sale/Remal , Trensaction , _ .
Number © Code o : : ¢ SubmittedDate +  Star

Record ID & Block Floor &

Directors and Partners Type Type

P T PTR2106000026 %89 05 478 478965 Condominium/Apartments ~ 06/02/2021 00:00:00  Landlord RO20059S - - 07/06/2021 22:35:54  Pendi

FEEE T PTRZI06000022 289 05 a78 476965 Condominium/Apartments  06/04/202100:00:00  Landlord 0200595 - - 07/06/2021 22:35:54  Pend]
PTR2105001131 8 03 o 217820 CondominiumyApartments  12/01/2021 000000 Seller RO020008 Newsale Sale/Purchase  20/05/202117:0838  Pend
PTR2105000119 2 o1 o7 050005 Executive Condominium 01/01/202000:00:00  Seller R0020008 New Sale Sale/Purchase  06/05/202117:06:20  Pendi
PTR2105000113 & 02 a7 217820 Condominium/Apartments  01/01/2021 00:00:00  Seller RO020009 New Sale Sale/Purchase  06/05/202116:29:48  Pendi
PTR2105000112 & 04 a7 217820 Condominium/Apartments ~ 12/01/2021 00:00:00  Seller RO020021 New Sale Sale/Purchase  06/05/202116:29:49  Pendi
PTR2105000104 & 04 o7 217820 Condominium/Apartments ~ 12/01/2021 00:00:00  Seller RR0020008 New Sale Sale/Purchase  06/05/202116:28:23  Pendi
PTR2105000081 & 02 a7 217820 Condominium/Apartments ~ 01/01/2021 00:00:00  Seller R0020021 New Sale Sale/Purchase  05/05/202117:08:32  Pendi
PTRZ105000078 & 0a o 217820 CondominiumyApartments  12/01/2021 000000 Seller RO0Z0021 Newsale Sale/Purchase  05/05/202117:.042¢  Pendi
PTR2105000076 & 04 07 217820 Condominium/Apartments  12/01/202100:00:00  Seller RO020008 New Sale Sale/Purchase  0S/05/202117:0323  Pendi
“ > -

2. Click on the View action button of a record to view the record details. You will be brought to the

Property Transaction Details page.

ction

*  Submitted Date = Status = Action

07/06/2021 22:35:54 Pending Sanitizatign

07/06/2021 22:35:54 Pending Sanitizatign

wrchase  20/05/202117:08:38 Pending Validation - f
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® & Singapore Govermment Agency Websita Py

CBA &hncen i seRvices - & 450 Comeny
_ B ) Eaemmnent gy Tarsseione > Prpery Tarsecion e 5 iew ecors
EA Licence (New)
Property Transaction Details
Renewal v
Record Information
Cancellation
Addition/Removal of KED v Record ID PTR2106000026
Creation Date and Time 07/06/2021 21:35:11
Agdition andRemoval of v
Directors and Partners
Status. Pending Sanitization
Property Transaction
Record Mar Related Record

Property Transaction Information

Property Type * Condominium/Apartments. N
Block* 989

Floor* 05

Unit Number * 478

Postal Code 478965

You can track the PTR processing from this table listing. Once its status is Published, you will be able

to find this record in the CEA Public Register.

e. Viewing of Duplicate PTR

To view duplicated records, follow these steps:

1.

2.

Click on the Duplicate tab in the PTR List. You will be brought to the Duplicate listing page.

® A Singapare Govemment Agency Website -
CBA £ s 8 SERVICES - & Ascoomy
_ P ———
EA Licence (New)
Property Transaction Records
Reneval
Draft Submitted Error
Cancellation
Addition/Removal of KEQ v E
Adition and Removal of ecordlD & Bk s Foor s UM s Possl g Lo Traencton Dote £ Representeq & REGSTAon o Sale/Remal  Tmsnsscton L
il ordID ¢ ock ¢ Floor s (M & Pl properyType ¢ fansacton Date & Represerted & s Tee T % Submitted Date % io
PTR2106000027 04 07 217820 Condominium/Apartments  12/01/2021 00:00:00  Seller RO200445 New Sale Sale/Purchase  14/06/2021 18:04'43 @
Property Transaction
ezl PTR2105000118 2 0 07 050005 Condominium/Apartments  01/01/2020 00:00:00  Seller RO02000% New Sale Sale/Purchase  06/05/202117:0620 =
PTR2105000115 02 07 217820 Condominium/Apartments  01/01/2021 00:00:00  Seller RO02000% New Sale Sale/Purchase  06/05/202116:30:33 =
PTR2105000114 04 07 217820 Condominium/Apartments  12/01/2021 00:00:00  Seller RO020008 New Sale Sale/Purchase  06/05/202116:30:33 =
PTR2104000040 09 [ 012 520130 Executive Condominium 08/04/2021 00:00:00  Seller RO02001% Resale Sale/Purchase  29/04/2021 024041 ®
| ,
% 4 Page 1|of1 » Showing | 10~ | 1-5of5Rems

[ tpum e © | -
Click on the View action button of a record to view the record details. You will be directed to

Property Transaction Details page.
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ented =

Registration .  Sale/Rental . Transaction _

Mo

ROZ00445

# & Singapore Govemmen: Agency Website

Council for

EStme Agancies.

Submitted Date = Action
Type Type

Mew Sale Sale/Purchase  14/06/2021 18:04:

ROODZ0009 New Sale Sale/Purchase  06/05/2021 17:06:
DNHNNG Blawr Sala CalaiDirchasa  MEMAEMI 1630032 =
= SERVICES - a

_ & Ehegmren  Popeny Tersecine > Fsery Tanscionfe Vi ecords

EA Licence (New)

Reneval

cancellation

Adition/Removal of K

Agdition and Removal
Directors and Pariners

Property Transaction
Record Management

E0 v

of ¥

Property Transaction Details

Record Information

Record ID PTR2106000027
Creation Date and Time 14/06/2021 17:04:43

Status Pending Assessment L
Error Message Duplicate Error

The record s duplicative (2 similar record is recorded in our system). Please submit the following informaticn to CEA at feedback(@oea gov sg for our assessment

1.ID of this error record;

z Supporting documents showing that the transaction record(s) was/were closed (e.g. Tenancy Agreement, Option to Purchase or Sale & Purchase Agreement); and
D snowing that the salesperson represented the client in each transaction (e g. Estate Agency Agreement or ather wiitten agreement)

Related Record - PTR2105000104
- PTR2105000114

Property Transaction Information

Property Type * Condominium/Apartments

Block* 8

ABC Company

3.  You can check on the reason for duplication in the Error Message field. The Record ID of the

duplicated record(s) will also be displayed in the Related Record field.

# A Singapore Govemment Agency Website

CBA &5 o

28 SERVICES - F

_ & 5 Ehmgmrent  PopetyTarsotinfic . > Psest Tasacionfe > Viw ecords

EA Licence (New)

Reneval

cancellation

‘Adaition/Removal of KEO v

‘Adiition and Removal

of v

Directors and Partners

Property Transaction
Record Management

Property Transaction Details

Record Information

ABC Company

Record ID PTR2106000027
Creation Date and Time 14/06/2021 17:04:43

Status. Pending Assessment L
Error Message Duplicate Error

The record s duplicative (a similar record s recorded in our system). Please submit the following information 1o CEA at feedback(@oes.gov sg for our assessment
1,10 of this ermor record;
z Supporting documents showing that the transaction record(s) wasfvere closed (e.g. Tenancy Agreement, Option ta Purchase or Sale & Purchase Agreement); and

- showing that the salesperson represented the clien in e2ch transaction (e.g. Estate Agency Agreement or other witien agreement)

Related Record - PTR2105000104
- PTR2105000114

Property Transaction Information

Property Type * Cendominium/Apartments

Block* 8

f. Viewing of Erroneous PTR

To view and amend (if applicable) records with error(s), follow these steps:
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1.

2.

Click on the Error tab in the PTR List. You will be brought to the Error listing page.

P & Singapore Govemment Agency Website

Counil for
Estate Agencies

| O

EA Licence (New)

Renewal

Cancellation
Adition/Removal of KEO ¥

Addition and Removal of v
Directors and Partners

Property Transaction
Record Management

2% SERVICES -

> Property

Property Transaction Records

Draft Submitted Duplicate

— & & . Unit . Postal _ P pe . Registration _  Sale/Rental . Transaction . . "
(] RecordID * Block ¢ Floor 3 b % 2 Property Type = Transaction Date ¢ Represemted * s = e = 2 submitted Date
[[] eTRzIOE000D28 B 02 o7 217820 Condominium/Apariments  01/01/202100:00:00  Seler RO200435 New Sale SalefPuichase  14/06/202118:04:43
(] PIRZ106000025 669 n 147 480130 Condominium/Apartments ~ 06/02/2021 00:00:00  Seller R220059S Resale Sale/Purchase  07/06/2021 22:35:54
(] PTR2106000024 589 05 478 478965 Condominium/Apartments  06/06/202100:00:00  Landlord R020059S Room Rental Rental 07/06/2021 22:35:54
(] PTR2106000023 469 n 147 480130 Condominium/Apartments  06/05/2021 00:00:00  Seller R020059S Resale Sale/Purchase  07/06/2021 22:35:54
(] eTRzID6000021 169 n 47 480130 Condominium/Apariments  06/03/202100:00:00  Seler RO200535 winole Renal  Remal 07/06/2021 223554

Click on the View action button of a record to view the record details. You will be directed to

Property Transaction Details page.

nsaction

+  Submitted Date =

L=

2/Purchase

2/Purchase

14/06/2021 18:04:43

07/06/2021 22:35:54

® & Singzpors Covernmant Agency Websita

Counll for
Extane Agancies

8% SERVICES -

Error Message =

Registration Number Validation Error
The salespersons’s registration number is i

Postal Code OneMap Validation Emor
The address is invalid. Pleaze amend and res..

The aaleencrenna’s ranistratinn nombar iz ime

_ @ 5 ChMenagmen > Prpery Tansscinfie.. > gy Tanssconfie.. > Usde s

EA Licence (New)

Renewsl -

Cancellation

Addition/Removal of KEO

Addtion and Removalof
Directors and Partners

Property Transaction
Record Management

Property Transaction Details

Record Information

Record ID

Creation Date and Time.

Error Message

Related Record

PTR2106000028

14/06/2021 17:04:43

Pending Amendments

Registration Number Validation Error

The salespersons's registration number is invalid or not indicated. Please amend and resubmit. I

Property Transaction Information

Property Type*

Action

| condominiumapsrments

s

[
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3.  You can check on the error flagged out in the Error Message field.

# > EAManagement > PropertyTransactionRe.. > Property TransactionRe > Update Records

Property Transaction Details

Record Information

Record ID PTRZ2106000028

Creation Date and Time 14/06/2021 17:04:43

Status Pending Amendments

Error Message Registration Number Validation Error

The salespersons's registration number is invalid or not indicated. Please amend and resubmit.If the record was incorrectly submitted, please remove the record.

Related Record

Property Transaction Information .

Property Type™ | congominiumapartmens -]
e E |
Floor

E |

For a record with Pending Amendments status, you can delete or amend and resubmit the record.

i. Deletion of Erroneous PTR

1. To delete a record, click on the Delete button at the bottom of the Details page.

Property Transaction Information

Property Type * | GondominiumyApartments . ‘
- } |
Floor * | 02 ‘
Unit Number * | o7 ‘
Postal Code * | 217820 ‘
Transaction Date | o1/01/2021 000000 u]
Represented * | Seller . ‘
Registration No* | RO200435 ‘
Sale/Remal Type * | New Sale . ‘
Transaction Type * | Sale/Purchase . ‘

ii. Resubmission of Erroneous PTR

2. Toamend and resubmit a record, you need to amend the field that causing the error from the Details

page. After amending the field, click on the Submit button at the bottom of the page.
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Property Transaction Information

Property Type*

Block*

Floor *

Unit Number *

Postal Code *

Transaction Date

Represented *

Registration No*

Sale/Rental Type*

Transaction Type *

? ‘ - ‘

[ Condominium/ Aparments

[s

02

[
[07
[
[

01/01/2021 00:00:00

[ Seller

[ RO200435

[ Mew sale

[ Sale/Purchase

3. The record will then be validated again

PTR.

. This is similar to what occurs after the initial submission of
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15. Public Register

a. Introduction

The CEA Public Register (PR) enables MOPs to make an informed decision when choosing a salesperson or estate

agent by searching and viewing details about salespersons and estate agents (i.e. RES and EA).

The CEA Public Register will be divided into:
a. Public Register listing page
b. Suspended/Revoked Salespersons & Estate Agents listing page

® ASingapore Government Agency Website
m Council for
Estate Agencies S A A

PUBLIC REGISTER

# < Public Register

Public Register

Salesperson Estate Agent

Search the Public Register

Salesperson's Name

Salesperson's Registration Number

@ Contact Number

b. The CEA Public Register Listing Page

The MOP can view the CEA Public Register listing via this URL: https://www.cea.gov.sg/aceas/public-register/

The CEA Public Register listing is made up of three parts:
1. The explanation of the CEA Public Register’s purpose at the bottom of the page.
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What is the Purpose of the Public Register of Salespersons and Estate Agents?

Easily Search for Terminology: Under the Estate Agents Act
Zzy| Salespersons and

Estate Agents « 'Salespersons' refer to individuals who perform estate agency work. They are commonly known as property agents.

- 'Estate agents' refer to estate agency businesses (sole proprietors, partnerships and companies) who do estate agency
work. Estate agents are commonly known as property agencies.
[2) Get Details about a
g Salesperson The Public Register enables members of the public to make an informed decision when choosing a salesperson or estate
agent. Through the register, the public can:

@ Get Details about an « Check whether a person is a registered salesperson.

Estate Agent « Check whether areal estate agent is a licensed estate agent.

Salespersons and estate agents must have a valid licence or registration granted by the CEA before they are allowed to conduct
estate agency work.

In the Public Register, the validity period of an estate agent's licence or a salesperson’s registration is shown against the name
of the estate agent or salesperson. The licensing and registration information in the Public Register is updated daily.

2. The Salesperson Listing in the Salesperson tab (selected by default)

Public Register

Salesperson Estate Agent

Search the Public Register

Salesperson's Name josephine
Salesperson's Registration Number
Salesperson's Contact Number

Estate Agent's Name

Q Search Reset
Salesperson's Name % Salesperson's Registration Number & Estate Agent's Name % Action
Josephine Ng R200106F KC Property Pte Ltd View more details
Page 1 of1 Showing | 10 ¥ 1-10of1ltems

3. The Estate Agent Listing in the Estate Agent tab
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Public Register

Salesperson Estate Agent

Search the Public Register

Estate Agent's Name abe

Estate Agent's Licence Number

Estate Agent's . [Estate Agent's Licence .  [Estate Agent Licence Validity Start ,  Estate Agent Licence Validity End .

Name ¥ Number ¥ Date 7 Date v Action

ABC Business 120200013 - - View more details
ABC Business - - - View more details
ABC Company L20200001 01/01/2021 30/12/2021 View more details
i« Page 1 of1 » M Showing 10 ¥ | 1-3of3Items

After searching/filtering for a Salesperson/Estate Agent, clicking the View more details button will bring you to

the Salesperson/Estate Agent Details page.

There are five tabs in the Salesperson Details page:

1.
2.

Salesperson — this will contain more information about the salesperson.

HDB Resale Records — this contains a table listing of all HDB Resale Transactions carried out by the
salesperson.

HDB Rental Records — this contains a table listing of all HDB Rental Transactions carried out by the
salesperson.

Private Rental Records — this contains a table listing of all Private Rental Transactions carried out by
the salesperson.

Private Sale Records — this contains a table listing of all Private Sale Transactions carried out by the

salesperson.
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# - Public Register

Josephine Ng

Registration No. R200106F

Salesperson HDB Resale Transaction Records HDB Rental Records Private Rental Records Private Sale Records
Month/Year % Town & Client %
March 2021 JURONG WEST Seller
March 2021 JURONG EAST Buyer
March 2021 PUNGGOL Seller
March 2021 BISHAN Buyer
Page 1 of1 Showing 10 ¥ 1-4of4ltems

The Estate Agent Details page contains information about the KEO and list of salespersons in the EA.

A - Public Register

ABC Business

Licence Number No.  L20200013

Estate Agent Details

Licence Start Date
Licence End Date
KEO Pat Flores

List of Salespersons

Search for Name or Registration Number n
Salesperson's Name = Salesperson's Registration Number % Action
Mike Willis - View more details
Mike willis - View more details
Mike Willis - View more details

c. Suspended/Revoked RES/EA Listing Page

The MOP can view the Suspended/Revoked Salespersons & Estate Agents listing via this URL:

https://www.cea.gov.sg/aceas/suspended-or-revoked-salespersons-&-estate-agents/

The Suspended/Revoked Salespersons & Estate Agents page will have the following four tabs:
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1. Suspended Salespersons — this lists the salespersons who have been suspended / are currently
suspended.
2. Revoked Salespersons — this lists the salespersons who have been revoked / are currently revoked.
3. Suspended Estate Agents — this lists the estate agents who have been suspended / are currently
suspended.
4. Revoked Estate Agents — this lists the estate agents who have been revoked / are currently revoked.
SUSPENDED/REVOKED

SALESPERSONS & ESTATE
AGENTS

# - Suspended Or Revoked Salespersons & Estate Agents

Suspended/Revoked Salespersons & Estate Agents

Suspended Salespersons Revoked Salespersons Suspended Estate Agents Revoked Estate Agents
Search for Name or Registration Number n
Salesperson's Name Salesperson's Registration Number % Revocation Date Action
Walter Peterson R2100181B 13/06/2021 Show Details
W 4 Page 1 of1 *» ¥ showing 10 ¥ 1-10f1Items

You can click on the Show Details action button to view more information about the suspension/revocation.
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16.

The Reconsideration module is for EA to

Reconsideration

a. Introduction

submit

appeals against

registration

rejections,

or

Revocations/Suspensions that CEA has served to them or to RES (need not be under your own EA). If logging in

for the first time, users will have to create/update their profile. Please refer to section 13 for more information.

b. Creation of Reconsideration Application

i. Submission of Reconsideration Application

The KEO or AU can create the reconsideration application if there is an active (i.e. ongoing) suspension or

revocation for their EA or for an RES. To create the reconsideration application, follow these steps:

1.
2.

3.

4.

Login with EA account from the internet facing ACEAS portal using Singpass (For Individuals).

Click Appeal Management on the global menu.

® ASingapore Government Agency Website

Ce il for
CBA oot ncies 31 SERVICES -
8 FRUrILE a
MANAGEMENT

$ PAYMENT
£4 CIRCULARS

RES EXAM
MANAGEMENT

REA EXAM I
MANAGEMENT

@ RES
MANAGEMENT

o EA 2 Ren
MANAGEMENT

o Pl 10t eligil
MANAGEMENT Jplytor

¢y QUALIFICATION -
MANAGEMENT

D APPEAL
MANAGEMENT i

O L I T

Click on the Create button.

® Asingapore Government Agency Website

CBA Zonsioncies 3% SERVICES

B - ;oo » st

Reconsideration Appeal Applications

=

Click on the Continue button.

Show All -

Effective Corp
keo
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® ASingapore Government Agency Website

CBA 22 iorncien 3 SERVICES - &  (Ctectvecon

_ i ’ > e

Reconsideration Appeal Application

You are about to apply for a Reconsideration Appeal.
This application form takes about 10 minutes to complete.
You will need to
« Provide information and/or supporting documents about why your appeal should be considered

You should know

« You can submit an appeal for your EA or on behalf of an individual

« Appeals must be submitted latest 14 days after the regit , letter's date

5.  You will be brought to the Reconsideration Appeal Application form.

# A Singapore Govemment Agency Wiebsite

e Komncies 8% SERVICES -

Reconsideration Appeal Application

Effective Cory
& 4

Application Details

Appeal For = @A () induidual
Appellant UEN * 2021040217

Appellant Name * e

Debarment / Revocation / Suspension ID* .

Reason(s) for Appeal *

Supporting Document(s) - Upload up 1o 5 files (ipdf, .doc, pg, .png, .gif, .pst emi Maximum file size is 30 MB)
| I agree to CEA' Terms of Service and Privacy Policy

© Bl o soom

6. Fill in the mandatory fields with valid input. The EA’s information will be pre-populated if "EA" is

selected.

# A singapore Govemment Agency Website

o pencies % SERVICES -

_ ro ’ o R

Reconsideration Appeal Application

‘ Effective Corp

kea

Application Details

Appeal For = o ) Individual
Appellant UEN 2021040214

Appellant Name * Effective Corp

Debarment / Revocation / Suspension ID * .

Reason(s) for Appeal *

‘Supporting Document(s) _ Upload up o 5 files { pdf, doc, pg, png, gif, pst, emk Maximum file size is 30 M8)

__| | agree to CEA's Terms of Service and Privacy Policy

© mm e
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Otherwise, if "Individual" is selected, the EA will have to fill in the individual’s Registration Number.

P A Singapore Govemment Agency Website

mc‘mn:\wgmi“ 8 SERVICES . . Effective C

_ .o ’ ' v

Reconsideration Appeal Application

Application Details

Appeal For * JEA @ Individual

Registration No. *

Appellant Name *

Debarment / Revocation / Suspension ID *

Reason(s) for Appeal *

Supporting Document(s) - Upload up 1o 5 files (.adf, doc, Jog..png. .qif, .pst, .emk- Maximum file size is 30 MB)

| agree o CEAs Toms ofSenics and ivacy alcy
@) B o e

7. The EA should fill in the mandatory fields and upload the supporting documents (if necessary). Once
complete, click on the Submit button.

8. You will be redirected to the submission page. The system will automatically send an email to the EA
once CEA approves/rejects the application.

CBA 23ne o e 2% SERVICES  ~ & ABCPublic Accounting Firm

keo
_ N o T o o o

Application Submitted
Thank you. Your R i ion Appeal ication has been

Application ID: CEA/FNP/RECON/2021286
Submission Date and Time: 18/05/2021 20:08:31

View Details

What Happens Next

CEA will process your application. An email will be sent to you when a decision has been made.

Please feel free to return to ACEAS to check on your application status.

ii. Withdrawal of Reconsideration

The EA can withdraw the appeal and this can be done at any point after the appeal is submitted to CEA and
before it is approved or rejected.
1. Login with EA account from the internet facing ACEAS portal using Singpass (For Individuals).

2. Click Appeal Management on the global menu.

orp
kea
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Click on the View button in the Application ID with Pending CEA Processing status in the

reconsideration listing page.

Reconsideration Appeal Applications

— Appellant Appellant Submission Date
licationID % e 3 $ Status $ Action
App UEN/NRIC/FIN Name and Time
CEA/FNP/RECON/2021298 S0821310J Reiner Braun  28/05/2021 17:35:44 | Pending CEA Processing @f\
4 »
M « Page 1 of1 [» M Showing 10 ~ 1-1o0f1Items

You will be brought to Application Information page.

Click on the Withdraw button at the end of the page.

# A Singzpore Government Agency Website

mﬁ..m !kr:a(ncias 2% SERVICES - ‘ KC Property Pte Ltd

keoauthariseckuser
_ #& > Appeal Management > Reconsideration > Application Information

Application Information

Overview
Application ID CEA/FNP/RECON/2021277
Applicant Name Thomas

Applicant Licence No.

Submission Date and 30/04/2021 15:59:01
Time

Application Type Reconsideralion Appeal
Status Pending CEA Processing

Application Details

Appeal For INDIVIDUAL

Appellant UEN / NRIC / F1612360U
FIN

Appellant Name: DEWA RAJANI

Debarment / Revecation /  CEA/FNP/D/2027084
Suspension ID

Reason(s) for Appeal test endorse

L estate-agents-act (1)pdf -
268.79 KB

Supporting Decuments

6. The existing reconsideration application record will be withdrawn, and you will be redirected to

reconsideration listing page.
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P AsSingapore Government Agency Website

mgggt‘:"igoe'ncies 8° SERVICES
0 Withdrawn successfully

_ @ > Appesibianagimem——vemmETOn

Reconsideration Appeal Applications

a KC Property Pte Ltd
keo,authorised-user

_— Appellant Appell bmission Date -
lication ID % s s $ Status ¢
aey UEN/NRIC/FIN Name and Time Acton
CEA/FNP/RECON/2021277 F1612360U DEWA RAJANI 01/05/2021 09:40:27 @
M ¢ Page 1 of1 % M Showing 10 ¥ 1-10f1ltems

iii. Resubmission of Reconsideration Application

Similar to the Addition of Director/Partner Application, CEA can also request for you to make amendments to
the application form. The system will automatically send an email to you. You will have to resubmit the
application.
1. Login with EA account from the internet facing ACEAS portal using Singpass (For Individuals).
2. Click Appeal Management on the global menu.
3. Click on the Application ID with the Pending Resubmission status and update the incomplete field(s).
It allows you to view more details about why the application was returned. The Clarification/Rework
Remarks section in the details page will contain CEA’s remarks/instructions.
4. Click the Edit button to make amendments to the Reconsideration application form.

5. Click the Submit button.
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17. RES Registration (Cancellation)

a. Introduction

The RES Registration (Cancellation) service is for authorised users of an EA (who login via Singpass (For
Corporate)) to create/view applications for cancellation of RES Registrations when the EA no longer wishes to
engage the RES as a salesperson under their EA. If logging in for the first time, users will have to create/update

their profile. Please refer to section 13 for more information.

b. Creation of RES Registration (Cancellation)

i. Submission of RES Registration (Cancellation) Application

To create the RES Registration (Cancellation) application, follow these steps:
1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. Click Profile Management on the global menu.

P ASingapore Government Agency Website

@ Estate .’:.Tna., 2® SERVICES -

PROFILE
MANAGEMENT

PAYMENT
CIRCULARS
& Hi, Aqua Pte Ltd! Welcome back to your ACEAS Workspace

RES EXAM View Your Profile
MANAGEMENT

REA EXAM
MANAGEMENT

RES
& MANAGEMENT

2 Renewal 2021

EA

E
= MANAGEMENT

to renew your EA licence,

3. Click Member List on side menu. You will be redirected to the Members List page.

Pll
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@ ASingapore

Government Agency Websile

CEBA Encior cies 88 SERVICES -

_ o Tt > Fene

Profile

Member List

Profile

PIl Information

4.

Profile

Member List

PIl Information

5.

Applicant Information

Contact Information

Registered Address

Mailing Address

]

Aqua Pte Ltd
keo

Billing Address

Declarations

= -

Click the RES tab. All registered RES in your EA will be listed here.

_ # > Profile Management > Member Information

Member Information

KEO/Directors/Partners

RES

NRIC/FIN %
G9716332X
$2315125A
$26950751

$4304533D
S§5597758E
S7078080A

$9591403I

K 4 Page 1 |of1

»

"

Registration No %
R2220001
R2220002
R2220003
R2220007
R2220005
R2220006

R2220004

Search for NRIC/FIN, Registration No

Name %

Mitchel Linsley
Phylicia Sorrels
Jarvis Eustice
Dianna Mccormick
Marla Bedwell
Jackqueline Esser

Hulda Rodela

Registration Status
Registered
Registered
Registered
Registered
Registered
Registered

Registered

Showing

$

10

-

Action

@
e & & & & & ©

1-70f 7 ltems

Click the Cancel action button from the row with the relevant RES. You will be brought to the Create

Cancellation Application page.
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#® A Singapore Government Agency Website

CBA & ncies 28 SERVICES -
_ o te ' e o
Registration No m . . .
Create Cancellation Application
) : : Application Information
Registration Status & Action PP
Registered @ Q ———ly Estate Agent Name Aqua Pre Lid
Cancel
Regis‘ered @ e Estate Agent Licence Number L2100007G
Name of KEO Scott Thomas
Showmg 10 1-2of 2Items KEO's E-mail Address easrevamp@xiremax.com
Salesperson Name John Green
Salespersons Registration R2100046A
Number
Application Type CANCELLATION

6. You can also choose to initiate Cancellation for multiple RES at once by checking their respective
checkboxes on the Member List page, then click the Cancel Registration button that appears on the

top left of the table.

Member Information

KEO/Directors/Partners RES

_ Search for NRIC/FIN, Registration No E

NRIC/FIN = Registration No Name % Registration Status = Action

v G9716332X R2220001 Mitchel Linsley Registered ® O

v S2315125A R2220002 Phylicia Sorrels Registered ® O
$2695075I R2220003 Jarvis Eustice Registered @
$4304533D R2220007 Dianna Mccormick Registered @ O
S5597758E R2220005 Marla Bedwell Registered @® Q
S7078080A R2220006 Jackqueline Esser Registered @® 0
S95914031 R2220004 Hulda Rodela Registered @® @

M 4 Page| 1 of1 ' » ¥ Showing 10 ~ | 1-7of7ltems

Please note that in doing so, the system will assume the selected RES to be cancelled “Not Due to
Adverse Reasons”.
7. When submitting the cancellation application form individually, the Create Cancellation Application

page will detail the existing RES’s information. You must fill in the reason for cancellation and remarks.
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Salespersons Registration Number

R2100704A

Application Type CANCELLATION

Confirmation

Reason for Cancellation* Due to Adverse Reasons o -
Due to Adverse Reasons ~J

Remarks *

Not Due to Adverse Reasons

- Caneel

8. Click the Submit button. The application will be submitted and listed in Cancellation of RES Registration

List.

® ASingapore Government Agency Website

CBA Soncior cies 88 SERVICES  ~

_ # > RESManagement > Cancellation

New and Returning

Cancellation of RES Registration List

Switching ]
Renewal e
Cancellation

Application ID

K

4« Page 1 of1 »

a
s

Salesperson
Name

Marla Bedwell

a
s

Estate Estate

Agent e pnet . Name

Licence o of KEO
Name

No.

L20200001 Agqua Pte Ltd Renata

a Aqua Pte Ltd
keo

s Application Date s

Acti
and Time e

17/03/2021 15:09:58 @

Showing | 10 ¥  1-10of1ltems

The system will automatically send an email to the RES and the EA once CEA has processed the RES Registration

(Cancellation) application

ii. Approval of RES Registration (Cancellation)

All Cancellations will be automatically approved by the system. Upon approval, the RES’ Registration status

changes from Registered to Cancelled. The system will automatically remove the RES’s information from the

CEA Public Register.
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18. RES Registration (New and Returning)

a. Introduction

The RES Registration (New & Returning) service is for EAs to submit applications for an MOP for a
new/returning RES Registration. If logging in for the first time, users will have to create/update their profile.

Please refer to section 13 for more information.

There are a few scenarios when this application is required, such as:
1. Registering as a new RES.
2. Used to be a registered RES in the past 2 years, stopped practising, and now returning to register as

an RES.

b. RES Registration (New & Returning)

i. Initiation of RES Registration (New and Returning)

Application

To initiate the RES Registration (New & Returning) application, follow these steps:
1. Login with KEO or Authorised User’s (AU) account from the internet facing ACEAS portal using
Singpass (For Corporate).
2. Hover over RES Management then click New and Returning on the global menu. You will be
redirected to the New and Returning Applications List page. The New & Returning Applications list
shows a list of the new & returning applications you have initiated for RES applicants. You can create

new applications and view past applications.

# A Singapore Government Agency Website -

CBA Snchistncies 8 SERVICES - & PromexReayPleLd

_ B ——

New and Returning

New and Returning Applications

Switching v

r— . -I -I Failed -I Pending EA Submission Pending EA Pending RES
Resubmission Resubmission
Cancellation b
- Submit Applications Show All - m

Application ID ¢ NRIC Applicant Name # Initiation Date # Submission Date ¢ Status ¢ Action
LIC-NEWSRET-2104000042 F0253252L Jesse Edwards 23/04/2021 23/04/2021 Registration Issued ®
LIC-NEWSRET-2104000021 57595636C Leefa 07/04/2021 08/04/2021 Rejected @
LIC-NEWSRET-2104000017 596852102 - 06/04/2021 - Failed =
LIC-NEW&RET-2104000016 $56729858 test profile 3 06/04/2021 06/04/2021 CEA Processing ®
LIC-NEWSRET-2104000015 596852102 - 06/04/2021 - Failed =
LIC-NEWSRET-2104000014 $6089522H - 06/04/2021 - Failed ®
LIC-NEWSRET-2104000013 54803559 - 06/04/2021 - Failed =

3. Click the Create action button. It will bring you to the Create Salesperson Applicants page. You will

need to fill in the NRIC or FIN of the RES applicants. You can do so via either of 2 methods: manual
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data entry or bulk excel upload.

T ——
. B I Trer— CRA S5 B sowes - & oy

_ [ ———
New and Returning Applications

= Mew zna reterios

=

Create Salesperson Applicants

T =

Method of Aing N7 ot ey nak e

-
[ W |
oot J——
Anpileaten ID 8 NRIC 8 Appicant Nama ¢ InMiation Data &
re— [ ———. P [ e
T

For manual data entry, you must fill in the NRIC/FIN field with a valid NRIC/FIN. You can add more
lines by clicking on the Add Line button to initiate multiple applications at once. However, there is a

limit of 50 applicants who can be added at a time.

® ASingapore Government Agency Website -

G\E.':":".;"...,.. 2% SERVICES - & FromexRealty mt::
_ T

New and Returning

Create Salesperson Applicants

Switching 4
Method of Adding NRICS/FINS * ) Bulk Excel Upload
Renewal v
NRIC/FIN™ Ll ‘ 57595636C ‘
Cancellation
2 ‘ 522938641 ‘ @ Remove
3) [ $6089522H } @ Remove

=

- caneel

For bulk excel upload, click on the “Bulk Excel Upload” radio button.

# A Singapore Government Agency Website i
Eml:nA';:ﬂc'n- 8% SERVICES . ‘ Propnex Realty Pte lk_::
_ # > RESManagement > NewAndRetuming > Create Salesperson Applicants
New and Returning

Create Salesperson Applicants

Switching v
Method of Adding NRICs/FINs * () Data Entry (Max 50)

Renewal v e
NRIC/FIN Exoel Fle _ Upload up to 1 file (xis, xisx, .csv - Maximum file size is 30 MB)

I o For bulk upload, please use this excel template.

Cancellation

B

- i
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The here hyperlink in the help message to download the bulk excel upload excel template.

# A Singapore Govemment Agency Website

C i for - P Re Pte Ltd
CBA & iorncies 8 SERVICES & PovexRetypleLs

. RES # > RESManagement > NewAndRetuming > Create Salesperson Applicants

New and Returing

Create Salesperson Applicants

Switching 7
Method of Adding NRICS/FINs * DetaEntry (Max50) @ Bulk Excel Upload
Renewal v
NRIC/FIN Excel File* + UploadaFile | Upload upto 1 file (xis, xisx, .csv - Maximum file size is 30 MB)
Cancellation

€@ Forbukuplosd, please

o templste

£ search I

list_registration.xist - Excel

AutoSave (@

ST Cancel Fle  Home Insert  Pagelayout  Formulas Data  Review  View  Help
[_ﬁrgg Calibri dn A s E=E 2wk General - == %
Paste o - —==== B o g | Conditional Format

B I U-~|H-|d-A.|===|= 3= |5 Merge&Center ~ ~ 9 b

- F =T =" |===1== SR $-% 9 W@ Formatting ~ Table -
Cipbosra Font 5 Alignment 5 Number 5 Stytes
AL - % || s6D

A B | ¢ | D | E | EFE | G | H | U | 4 | K | L | ™M | ¢
1[se 0 se Tvee @
2
3|
4,
5,
5,
7,
E,
9,
iU

There are two columns to fill for the bulk excel upload excel sheet. The first is for the RES applicant’s
NRIC/FIN value, and the second is to indicate if it is “NRIC” or “FIN”. We recommend submitting only

up to a maximum of 100 RES applicants’ NRIC/FIN per excel sheet.

list_registration.xlsx - Excel

AutoSave

File Home Insert Page Layout Formulas Data Review Wiew Help
fﬁg‘: Calibri oW A A= EEI ® v 25 Wrap Text

Pavste - B I U~ - O~ ﬁ = = = = = 3= Merge&'.Center >
Clipboard & Font [ Alignment Iz

| |sG_IDey |G TYPE
) 509450888 NRIC

3 |F0253252L FIN

I 59639784D NRIC
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Once the bulk excel upload excel sheet is complete, you must upload the file by clicking on the

Upload a File button.

# A Singapore Government Agency Website -
ot o acies 2% SERVICES & FromexRealy mt:
New and Returning
Create Salesperson Applicants
Switching v
Method of Adding NRICs/FINs * () Data Entry (Max 50) @ Bulk Excel Upload
Renewal ~

NRIC/FIN Excel File * Upload upto 1 file (xis, xlsx, csv - Maximum file size is 30 MB)
Cancellation

I 0 For bulk uplOdg, please use this excel template.

# A Singapore Govemment Agency Website

Council for u
b

Estate Agencies
Cancel
_ & > rEsugment > NewAnsRetuing » Gede SHespeson picas

LIS s -

New and Returning
Create esperson Appllcants
Switching S
Method of Adding NRICS/FINN! () Data Entry (Max 50) @ Bulk Excel Upload
Renewal v
m NRIC/FIN Exeel File * Upload upto 1 file (xis, .xIsx, .csv - Maximum file size is 30 MB)
Cancellation

I @ For bulk upload, please use this excel template

- pancel

If there are any issues with the bulk excel upload excel sheet that was uploaded, the system will show

you an error message, with a link to download the sheet highlighted with the error(s).

# ASingapore Government Agency Website -
Council for
CBA 2 rcies 88 SERVICES - & FropnexRealyPte t::
_ > RESMamagement > NewAndRetuming > Greste Seespaon ppicants
New and Returning
Create Salesperson Applicants
Switching
Rrewal < ) e e could not be uploaded beca are invalid NRICS/FINs. o
We have highiighted the invaiid e You can make the corrections.
Cancellation
a
NRIC/FIN Excel File * _ Upload up to 1 file (Xis, Xisx, .csv - Maximum file size is 30 MB)
h I o For bulk upload, please use this excel template.

- Concsl
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The first column of the row causing an issue will be highlighted. You should recheck the NRIC/FIN

value entered, and whether the value entered corresponds with “NRIC” or “FIN”.

error-24-05-2021T23-05-33xlsx - Excel

AutoSave (
File Home Insert Page Layout Formulas Data Review View Help
ﬁi Ijg | (ot Jno A A= EE B~ 35 Wrap Text
Pavste 5 B I U~ v D ﬁ* = = = | &= a= Merge&Center w
Clipboard ] Font (] Alignment (5]
Al & & || 561D

A B | C | D E | F | 6 | H | 1
1 |s56.1D SG_TYPE

5 | o

6. Click the Submit button. Once successfully initiated, submission will bring you back to the to the New

& Returning Applications list.

@ 5 TESMamerat > NewAndReuning 3 Creste Sukaperson Aslcats & Teseanm
Create Salesperson Applicants
e o
e o i ARG Ot bty B Feal L New and Returning Applications
RGN Exeet File SR UBOBHREIRN  1ician Uit T s (1 Vi 8- MK UM Nl aTale 30 MEL )
a8 2 Fems samen P Yot 1 poeares
esmisson Pemmason
o . S -
P—— o s
B

ii. Submission of RES Registration (New and Returning)

Application to EA

The RES applicant you initiated the RES Registration (New & Returning) Application for will receive an email

notification. To submit the RES Registration (New & Returning) application to the EA, follow these steps:

| 148



1.

2.

After logging in via Singpass (For Individuals), the RES applicant can view all active applications from

the Dashboard.

Active Applications

Application ID Application Name Application Type Submission Date and Time Status Action
LIC-NEW&RET-2103000134 RES Registration - New & Returning New 24/05/2021 22:24:32 Pending RES Submission ®
Drafts

You have no drafts at the moment

EAManagement  Pre-application Pl Man:

ContactUs Feedback FAQ

Best viewed in Edge 88, Chrome 85, Firefox 81, Safari 14, and Chromium
Report Vulnerabilities (¥ Rate this Website ® 2021, Government of Singapore
Privacy Policy  Terms of Use Last Updated 21 May 2021

Hover over RES Management then click New and Returning on the global menu. You will be
redirected to the New and Returning Applications List page. The New & Returning Applications list

shows a list of your New & Returning RES Registration applications initiated by your EA.

# A Singepore Government Agency Website

Council for i
Estate Agencies 2% SERVICES - £y Zn:;‘:':j:"?ﬁ';
% RESManagement # > RESManagement > New And Retuming

New and Returning

New and Returning Applications

Show Al . E

Application ID Submission Deadline & Status + Action
LIC-NEWRRET-2103000143 29/03/2021 Approved (Pending Registration Fee) ®
22/03/2021 Draft ®
LIC-NEWRRET-2103000061 14/03/2021 Withdrawn ®
Page| 1 |of1 showing 10 ¥ | 1-30f3ltems
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3. Click on the View action button. You will be brought to the New & Returning Application introduction

page.

Application Type ‘Submission Date and Time Status Action
ing New 24/05/2021 22:24:32 Pending RES Submission
View
® ASingapore Government Agency Website -
e Kencies 28 SERVICES - 3 Zaskia smgk'aesn

Salesperson Registration Application

You are about to for a Real Estate with CEA.

This application form takes about 10 minutes to complete.

You will need to

» Check your personal details. Most of them are already populated from your ACEAS profile. %

« Complete a list of salesperson's declarations.

You should know

« You must submit this application within 10 calendar days of receiving the email invitation

= You may save the application as a draft.

4. Clicking the Continue button will bring you to the New & Returning Application form. There are 4

steps to the form:

a.

Application Details

Some of the fields will be pre-populated based on your profile. Click the Next button.

rmment Agency Website

ncies 8! SERVICES -

- # > RESManagement > NewAndRetuming » Form

Estate Agent Information

Application Details
Next: Educational Qualification Details

Estate Agent Licence | 120200002 ‘
Number *
Name of Estate Agent * | [TED ‘

Applicant Information

| @) Ve nave pre-iled your information according to your ACEAS Profile

& Zeskia sungkan
member-of-public
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b. Education and Employment Details

Some of the fields will be pre-populated based on your profile. Click the Next button.

ment Agency Website
- - Zaskia Sungkan
a8 SERVICES 6 member-of-public

# > RESManagement > NewAndRetuming > Form

Educational Qualification Details

2014
MNext: Declarations

Education Qualification Information

Have you taken @ ves No
Singapore-Cambridge
GCE-0 Levels? *

Doyouhaveatleasts @ ves No [y
passes? @

Highest Education Higher Nitec .
Qualification *

Name of Institution * Republic Polytechnic .

This is a local private/foreign institution

c. Declaration Details

If “Yes” is selected for any of the declarations, you must provide remarks and supporting

documents as proof. Click the Next button.

ment Agency Website
&  Zaskiasugean

- -
neies &8 SERVICES member-of-public

# > RESManagement > NewAndRetuming > Form

Declarations

3or4
Next: Confirmation

Declarations

I

() '7vou answered Yes” to any questions beiow, please provide full details and supporting documents. CEA
will verify the accuracy of the declarations made.
For more information or further explanation regarding the declarations, please refer to the explanatory
notes and Terms of Service

1) Have you ever been convicted ina Court of Law (including amilitary Court) in or outside Singapore? You are
required to declare all convictions regardiess of when they occurred, *

Yes ® N
Are you currently being charged for any offence under the law in or outside of Singapore? *

&

ves ® o

Have you at any time been detained under the Misuse of Drugs Act o served with a detention/police supervision .

d. Confirmation

You must check all the declarations to submit the form. Click the Submit button.

Confirmation

Application Details
Education and Employment Details

Declaration Details

| declare that:

| 1have read the explanatory notes
| lagree to CEA's Terms of Service and Privacy Policy. N

| 1 consent to the electronic service of documents

Submit Back
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iii. Submission of RES Registration (New and Returning)

Application to CEA

The EA will receive a batch email notification of all RES applicants who have submitted the RES Registration
(New & Returning) Application to you at the start of the day (if applicable). To submit the RES Registration
(New & Returning) application to CEA, follow these steps:

1. After logging in via Singpass (For Corporate), the authorised user(s) of the EA can also view statistics

and a listing of all active (i.e. submitted) applications from the Dashboard.

Active EA Applications
Application ID Application Name Application Type Submission Date and Time Status Action
LIC-NEWSRET-2103000137 RES Registration - New & Returning Returning 06/04/2021 08:44:04 Pending EA Submission =
LIC-NEWSRET-2103000134 RES Registration - New & Returning New 24/05/2021 22:48:44 Pending EA Submission =
LIC-NEWSRET-2103000121 RES Registration - New & Returning New 08/03/2021 17:00:58 CEA Processing =
Drafts

You have no drafts at the moment

it Circulars  RE! nagement  REA Ex ! e AM me Il M ment  Qualific: lanagement

s Feedback FAQ

2. Click on the View action button (from the Dashboard or the New & Returning Applications list) to

view the New & Returning Application details.

scency websne

o sERvices - & s

Do an New fa Retuing 5 Appication nfamstce
B ® 5 RESMansgement > New AndRel ppicstion nfamst

Agplicaton Infermton

Application Information

Application Information

Applcation 1D

Aoplicant Heme Famgam

NRIGAFIN

Rsgisratic

Status Pendng A Submission

Clarification/Rework Remarks
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3.

At the bottom of the page, the EA can choose how to process the RES applicant’s application. You can

choose to: Support Application, Reject Application, or Return to Applicant.
Education and Employment Details -

Declaration Details -

Recommendation

Action * Action Jh .

Action
Support Application

Remarks Return to Applicant
Reject Application
T
4
Supporting Documents

+ UploadaFile | Upioad up to 5iles (pdf, .doc, jpg, .png - Maximum file size is 30 MB)

Submit Cancel | Saveas Draft

| e -
Choose the Reject Application action and click the Submit button to end the New & Returning

Application.

P A Sngapore Government Agency Webste

‘Council for
i il CBA &0 & SERVICES -
Declaration Details Estats Ag:
zmmmEI:sE- A > RESManagement > NewAndRefuning > Application Information
Recommendation Application Information

Application Information
actity Tracke

Action Application Information

Remarks *

Application D LICNEWSRET 2103000115
Not eligibie]
Applicant Name mop2gprofie
NRIC/FIN F1612361R
Registration Number RO0D00618
Supporting Documents. o UploadaFile | Upioad upto 5 files ( paf, dos, pg, png - Maximum file size is 30 MB) “3
Request Date and Time 08/03/2021 13:57:20
Submit bncel | Save as Draft Submission Date and Time 08/03/2021 142432
Application Type New

Choose the Support Application action and click the Submit button to submit the New & Returning
Application form to CEA. You must ensure your GIRO has sufficient funds to submit the application for

CEA to process.
Education and Employment Details -
Declaration Details =

Recommendation

Action Support Application -
Remarks*
Ready to submit to CEA
4
Supporting Documents + UploadaFile | Upioadupto 5 files { paf, doc, jpg, png - Maximum file size is 30 ME)
submit | | cancel | saveasDran
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You can also submit multiple New & Returning Applications at once from the listing page. After
selecting the applications using the checkbox, click on the Submit Applications button to submit all
the selected New & Returning Applications to CEA for processing. You can only submit multiple

applications with Pending EA Submission status.

# A Singapore Gorernment Agency Website &

Counslor Propn
CBA 2205 s 88 SERVICES - a sty P4 X
_ > RESMansgement > NewAndReuming ‘
New and Returning
New and Returning Applications
Switching S
Renewal v Failed Pending EA Submission Pending EA Resubmission Pending RES
n (0] (0] i
Cancellation
Application ID # NRIC & \ppli N : itiat 3 i ] Status ¢ Action
v JC-NEWERET-2105000023 $3337669C Esther Ong 11/05/2021 11/05/2021 Rejected -
v LICNEWSRET-2105000022 $3337669C 11/05/2021 Failed -
LIC-NEW&RET-2105000020 FO685828R 11/05/2021 Falled -
LIC-NEWARET-2105000019 $3337669C 11/05/2021 Falled -
N

Ic 121 il S7003408E 1170512021 Failed

After payment, the application will be processed by CEA. You can view more information about the application
pending CEA processing by clicking on the view action button from the applications listing page. You can also
click on the Activity Tracker function in the side menu and use the activity tracker to track the processing of the

application. Please refer to section 4.b.iv.Activity Tracker for more information.

The system will automatically send an email to the EA and RES applicant after the approval/rejection of the

application.

iv. Return of RES Registration (New & Returning) Application

to RES Applicant

The EA can choose the Return to Applicant action and click the Submit button to return the New &

Returning Application form to the RES applicant. You can add remarks as to what should be changed for
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resubmission of the form. This can be done multiple times.

Education and Employment Details
Declaration Details

Recommendation

Action* Return to Applicant

Remarks *

Nead rework on declaration detaily

)
Supporting Documents + UploadaFile | Upload up to 5 files (pdf, .doc, pg, .png - Maximum file size is 30 MB)
submit | | cancel | Saveas Dt

The RES applicant you have returned the RES Registration (New & Returning) Application will receive an email
notification.
1. After logging in via Singpass (For Individuals), the RES applicant can view the returned applications
from the Dashboard.
2. Hover over RES Management then click New and Returning on the global menu. You will be
redirected to the New and Returning Applications List page.
3. Click on the View action button. You will be brought to the New & Returning Application introduction

page.
# A Singapore Government Agency Website

CBA & ioincies 8 SERVICES  ~ & ki swngian

member-of-public
. # > RES > New And Returing

New and Returning

New and Returning Applications

Show Al - m

Application ID ‘Submission Deadline Status ¢ Action
|
LIC-NEW&RET-2103000071 14/03/2021 Pending RES Resubmission @
Page 1 of1 Showing 10 - -1 orTtems
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4. The EA’s comments can be found in the “Clarification/Rework Remarks” section.

Request Date and Time 24/05/2021 22:48:44
Submission Date and Time 24/05/2021 22:59:30
Application Type New

Status Pending RES Submission

Clarification/Rework Remarks

Date and Time 24/05/2021 22:59:30 [
From EA
To RES

Remarks Need rework on declaration details

Supporting Documents

Application Details

Application Details

Click the Edit button at the bottom of the page to make amendments. You can then go through the

New & Returning Application form again, make edits, and submit it back to the EA.

From EA -
To RES
Remarks Need rework on declaration details

Supporting Documents

Application Details

Application Details -

Education and Employment Details -

Declaration Details -

v. Payment of RES Registration (New and Returning)

Application Fee

Application fee payment must be made to submit the application for processing by CEA. The payment method

is GIRO. For the details of GIRO payment, refer to section 10.c.ii.

vi. Withdrawal of RES Registration (New and Returning)

The same behaviour from the Addition/Removal of Director/Partner services applies: The EA can withdraw

the New & Returning application. Refer to section 5.b.v.
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vii. Resubmission of RES Registration (New and Returning)

The same behaviour from the EA Licence services applies: CEA might return the EA the New & Returning
application for amendments, which the EA might in turn need to return to the RES applicant to edit and then
resubmit. The EA must then resubmit the application, repeating the steps in section 18.b.iii. Refer to section

8.b.v. for more information about the resubmission process.

viii. Payment of RES Registration (New and Returning)

Registration Fee

After CEA processes a New & Returning application, an email notification will be sent to remind the EA to
ensure that the EA’s GIRO account has sufficient funds for the registration fee to be paid to issue the RES

Registration. Please refer to section 10.c.ii. for more information.

Subsequently, after payment, the RES will be issued a Registration Number. The salesperson will also appear in

the CEA Public Register. The system will also automatically send an email to the EA and RES.
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19. RES Registration (Renewal)

a. Introduction

The RES Registration (Renewal) service is for Singpass (For Individuals) users to create/view applications for
renewal (or non-renewal) of RES Registration during the renewal period. If you are an existing RES, you will

receive an email notification prompt once the renewal period arrives.

If logging in for the first time, users will have to create/update their profile. Please refer to section 13 for more
information. After logging in via Singpass (For Individuals), the RES can view Key information about the RES

Registration Renewal from the Dashboard. You can choose to indicate renewing or not renewing from here.

# > Workspace

Workspace

& Hi, Jared! Welcome back to your ACEAS Workspace -

View Your Profile

Salesperson Registration Renewal 2021

You are eligible to renew your Salesperson Registration.

e (R

b. Creation of RES Registration (Renewal)

The RES Registration (Renewal) workflow is shown in the figure below.

01 02

RES submits RES (Renewal) EA submits RES (Renewal) CEA processes the RES (Renewal)
application application application

RES indicates that they wish torenew, EA supports the application and submits CEA approves or rejects the RES (Renewal)
then fills in and submits the RES the form to CEA by fillingit in (and application. Upon approval the EA might have
(Renewal) applicationto the EA. making payment, if necessary). to ensure the registrationfeeis paid.

@ after submissionto EA @ after submissionto CEA

EA withdraws application

EA returns application to the RES

applicant

The EA might return the applicationfor

the RES applicantto make amendments.
The RES applicantmust resubmitit. CEA might return the applicationfor the EA to make
amendments. The EA must resubmit it.

EA can choose to withdraw the RES (Renewal) application.

CEA returns application to the EA
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i. Submission of the RES Registration (Renewal) Application to

EA

To submit the RES Registration (Renewal) application to the EA, follow these steps:
1. Login with RES account from the internet facing ACEAS portal using SingPass (For Individuals).

2. Click the “Renew” button on the Dashboard to initiate the RES (Renewal) Application.

Salesperson Registration Renewal 2021

You are eligible to renew your Salesperson Registration.

| do not wish to renew

3.  You will be redirected to the RES (Renewal) Application introduction page. It tells you how long it will

take to fill the form, what you might need, and what you should know.

® A Singapore Government Agency Website

Council f
Estat: A;;ncles 8% SERVICES w

_ # > RESManagement > Renewal > Intro

Salesperson Registration Application

You are about to renew/apply for a Real Estate Salesperson Registration with CEA.

This application form takes about 10 minutes to complete.

You will need to

* Check your personal details. Most of them are already populated from your ACEAS profile.

* Complete a list of salesperson'sdeclarations.

You should know

¢ You must submit this application within 10 calendar days of receiving the email invitation.

¢ You may save the application as a draft.
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4. Click the Continue button.

You should know

* You must submit this application within 10 calendar days of receiving the email invitation.

* You may save the application as a draft.

5. You will be redirected to the RES Registration (Renewal) form.

#® A singapore Government Agency Website

Esollgt.:ikf;;ncici 2® SERVICES -

_ # > RESManagement > Renewal > Form

Salesperson Registration Application

Application Details

Next: Educational Qualification Details

Estate Agent Information

Estate Agent Licence
Number *

L2100006F

Name of Estate Agent * Apex Ltd

Applicant Information

I o We have pre-filled your information according to your ACEAS Profile.

Name * Mr - Bruce Harris

NRIC/FIN * 52543818

6. There are 4 steps (same as the New & Returning Application form) to the RES Registration (Renewal)
Application form:
a. Application Details
Refer to section 18.b.ii.4.a.
b. Education and Employment Details
Refer to section 18.b.ii.4.b.
c. Declaration Details

Refer to section 18.b.ii.4.c.

| 160



d. Confirmation

Refer to section 18.b.ii.4.d.

ii. Submission of RES Registration (Renewal) Application to

CEA

To submit the RES Registration (Renewal) applications to CEA, follow these steps:

1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. Hover RES Management then click Renewal on the global menu.
3. The EA can similarly view and recommend an action (Support Application, Reject Application, Return

to Applicant) for the RES (Renewal) Application from the RES (Renewal) list. Please refer to section

18.iii.4-5. and section 18.iv. for more information.

Recommendation

Action* Support Application

Remarks *

test

pdf 1.pdf *

Supporting Documents _ Upload up to 5 files (.pdf, .doc, .jpg, .png - Maximum file size is 30 MB)

- Cancel Save as Draft

4. You can also submit multiple RES (Renewal) Applications at a time from the RES (Renewal) Application

listing page by selecting the applications with status Pending EA Submission, then clicking the Submit

Applications button.
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CBA 22T cies g SERVICES - Py

_ o e e

New and Returning

Renewal Applications

Switching R

Renewal A 2 Pending EA 0 Pending RES 0 Pending EA 0 Pending RES
Submission Submission Resubmission Resubmission

Renewal

R _ Show Al T

Cancellation

Application ID % NRIC * Applicant Name Submission Date and Time % Status =
v LIC-RES-REN-2106001235 S0972639Z Kenneth Perry 08/06/2021 15:43:33 Pending EA Submission
+  LIC-RES-REN-2106001234 $6901898Z Steven Kelly 08/06/2021 15:42:54 Pending EA Submission
LIC-RES-REN-2106001233 S44099328B Adam Gonzalez 08/06/2021 15:42:13 CEA Processing
LIC-RES-REN-2106001231 544099328 Adam Gonzalez 08/06/2021 15:04:52 Withdrawn

After payment, the application will be processed by CEA. You can view more information about the application
pending CEA processing by clicking on the view action button from the applications listing page. You can also
click on the Activity Tracker function in the side menu and use the activity tracker to track the processing of the

application. Please refer to section 4.b.iv.Activity Tracker for more information.

The system will automatically send an email to the EA and RES applicant after the approval/rejection of the

application.

iii. Payment of RES Registration (Renewal) Application Fee

After submission of the RES Registration (Renewal) Application, you may or may not have to make payment
for the application fee (i.e. if you have paid the renewal application fee last year, the application fee is not

applicable this year). The payment method is GIRO. For the details of GIRO payment, refer to section 10.c.ii.

iv. Withdrawal of RES Registration (Renewal) Application

Once the application has been submitted to CEA, only the EA can withdraw the renewal application. Withdrawal
can be done at any point after the application is submitted to CEA and before the registration is renewed. To
withdraw an application, follow these steps:

1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. Hover RES Management then click Renewal on the global menu.

3. Click the View action button on the record you want to withdraw.

4. Fill in the Recommendation section with the Withdraw Application action. You also need to fill in the

remarks for the withdrawn application.
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Recommendation

Action *

Remarks *

Withdraw application

Supporting Documents

- Cancel Save as Draft

5. Click the Submit button.

Withdraw Application

_ Upload up to 5 files (.pdf, .doc, .jpg, .png - Maximum file size is 30 MB)

6. The withdrawn application will be listed on the Renewal list with the Withdrawn status.

Renewal Applications

Pending EA Pending RES
Submission Submission

Submit Applications

Application ID % NRIC =

LIC-RES-REN-2106001231 $4409932B
LIC-RES-REN-2106001228 S0972639Z
IC- -| -21 1224 569018987

L | Page 1 of1 LI |

v. Resubmission of RES Registration (Renewal)

Pending EA
Resubmission

Pending RES
Resubmission

Withdrawn =

Applicant Name *
Adam Gonzalez
Kenneth Perry

Steven Kelly

-

Submission Date and Time *

08/06/2021 15:04:52

08/06/2021 11:56:40

08/06/2021 09:21:17

showing

Status = Action
Withdrawn @
Withdrawn @
Withdrawn @
10~ 1-3of3items

The same behaviour from the EA Licence services applies: CEA might return the EA the RES Registration

(Renewal) application for amendments, which the EA might in turn need to return to the RES applicant to edit

and then resubmit. The EA must then resubmit the application, repeating the steps in section 19.b.ii. Refer to

section 8.b.v. for more information about the resubmission process.
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vi. Payment of RES Registration (Renewal) Registration Fee

After CEA processes a New & Returning application, an email notification will be sent to remind the EA to
ensure that the EA’s GIRO account has sufficient funds for the registration fee to be paid to issue the RES

Registration. Please refer to section 10.c.ii. for more information.

Upon successful payment, the RES Registration is renewed. The System will automatically update the RES’s

registration period in the CEA Public Register.
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c. Creation of RES Registration (Non-Renewal)

The RES Registration (Non-Renewal) workflow is shown in the figure below.

01

RES submits RES (Renewal) EA submits RES (Non-Renewal)
application application

RES indicates that they do not wish to EA submits the EA Licence (Non-Renewal)
renew, then fills in and submits the RES application form by filling it in.

(Non-Renewal) application to the EA.

i. Submission of RES Registration (Non-Renewal)

To indicate non-renewal of RES Registration, follow these steps:
1. Login with RES account from the internet facing ACEAS portal using SingPass (For Individuals).

2. Click the | do not wish to renew button on the Dashboard to initiate the RES (Non-Renewal)

Application.

Salesperson Registration Renewal 2021

You are eligible to renew your Salesperson Registration.

N

3. You will be redirected to the RES Registration (Non-Renewal) Application introduction page. It tells you

how long it will take to fill the form, what you might need, and what you should know.
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® A Singapore Government Agency Website

g&?:ikf;;ncies %2 SERVICES -

_ # > RESManagement > NonRenewal » Intro

RES Registration (Non-Renewal) Application

You are about to submit a non-renewal response to CEA for your RES Registration.
This application form takes about 5 minutes to complete.

You will need to

= Provide the reason(s) for non-renewal.

You should know

« Your application will be sent to your EA for approval.
« If your EA approves your application, you can no longer renew your current Registration.

« Your current Registration will still remain valid until its validity end date.

4. Click the Continue button.

You should know

« Your application will be sent to your EA for approval.
« If your EA approves your application, you can no longer renew your current Registration.

« Your current Registration will still remain valid until its validity end date.

5. You will be redirected to the RES Registration (Non-Renewal) Application form. There are 2 steps to the

form:
a. Application Details

Some of the fields will be pre-populated based on your profile. However, you must indicate

the reasons for non-renewal. Click the Next button.
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# A Singapore Govermnment Agency Website

CBA 225 s 5 SERVICES - s orn
_ # > RESManagement > NonRenewal > Form

RES Registration (Non-Renewal) Application

Applicant Information
Next: Confirmation

Tof2

Applicant Information
Brian

Salesperson's Name
*

Salesperson's
Registration No. *

R2100270B

Salesperson's
Registration End
Date *

31/12/2021 10:00:00

Reason(s) for Non-Renewal

Reason(s) for Non-
Renewal *

b. Confirmation

You will be redirected to the Confirmation step. You must check all the declarations to submit

the form.

Confirmation

Application Information

Reason(s) for Non-Renewal

| declare that

v | have read the explanatory notes
| | agree to CEA's Terms of Service and Privacy Policy

v | consent to the electronic service of documents

6. Click the Submit button.
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7. Successful submission will bring you to the submission page.

@ Application Submitted

Thank you. Your RES Registration (Non-Renewal) application has been submitted.

Application ID: LIC-RES-NREN-2104000056
Submission Date and Time: 22/04/2021 11:17:32

View Details

What Happens Next

If you wish to leave the industry immediately, please inform your EA to submit a RES Registration Cancellation application on your behalf.

If not, your Registration will automatically expire on its validity end date.

- Return Home

8. Your EA will receive a batch email notification regarding all RES Registration (Non-Renewal)

submissions.

ii. Submission of RES Registration (Non-Renewal) to CEA

To submit the RES Registration (Non-Renewal) applications to CEA, follow these steps:

1. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

2. Hover RES Management then click Renewal on the global menu.

m gsot‘:::“hf;e"ncias 22 SERVICES

PROFILE
MANAGEMENT

PAYMENT
CIRCULARS

RES EXAM
MANAGEMENT

REA EXAM
MANAGEMENT

New and Returning

Switching

Renewal

RES
MANAGEMENT

EA
MANAGEMENT

Pl

Cancellation
:k to your ACEAS Workspace

T
enew _
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3. Click Non Renewal under Renewal on side menu.

_ # > RESManagement > Non Renewal

New and Returning
- -
Non Renewal Applications

Switching w

Renewal A 2 Pending EA

Submission

Renewal

—

Cancellation

v ApplicationID % NRIC Applicant Name %

v LICRESNREN-2105000012  F9087110L  Jared
v LICRESNREN2105000009  F9075253R  Carlos

W 4 Page 1 of1 » M

4. You can view the non-renewal application details by clicking on the record ID hyperlink, or the View
action button.
5. Check the applications with the Pending EA Submission status then click the Submit Applications

button.

_ # > RESManagement > NonRenewal

New and Returning

Non Renewal Applications

Switching v

~ Pending EA

Renewal o
Submission

Renewal

e — e =

Cancellation

+  ApplicationID % NRIC Applicant Name % Submission Date and Time % Status & Action
¥ LIC-RES-NREN-2105000012 F9087110L Jared 25/05/2021 17:02:22 Pending EA Submission @

¥ LIC-RES-NREN-2105000009 F9075253R  Carlos 24/05/2021 08:58:55 Pending EA Submission @
M ¢« Page 1 of1 » M Showing 10 ¥ 1-2of2ltems

6. After the EA submits the RES’s Non-Renewal Application, the RES will receive an email notification

confirming the submission of the non-renewal application to CEA.
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20. RES Registration (Switching)

a. Introduction

The RES Registration (Switching) service is for Singpass (For Individuals) users to create/view applications to

switch from their current EA to a new EA. If logging in for the first time, users will have to create/update their

profile. Please refer to section 13 for more information.

b. Creation of RES Registration (Switching) Application

The RES Registration (Switching) workflow is shown in the figure below.

The current EA should allow the RES to continue conducting estate agency work after
the switch application is submitted, and collect the estate agent card from the RES only

after CEA has approved the application.

01 02 03

=10 days =10 days

RES submits RES rrent EA supports

(Switching) application

RES indicates that they wish Current EA supports the Receiving EA supports the

to switch, then fills in and application. application.
submits the RES (Switching)
request to their current EA.

04

=10 days
RES applicant submits
application to EA

RES is able log into ACEAS
via SingPass to fill in and
submit the RES (Switching)
application to the EA.

05

=10 days

EA verifies the application
and submits the form to CEA
by filling it in and making
payment,

CEA processes the application

CEA approves or rejects the RES (Switching)
application. Upon approval the EA might have
to ensure the registration fee is paid (if
applicable).

@ after submission to CEA

@ aft EA withdraws application
EA returns application to the RES EA can choose to withdraw the Switching application.
applicant

The EA might return the application for CEA returns application to the EA

the RES applicant to make amendments.
The RES applicant must resubmit it,

CEA might return the application for the EA to make
amendments. The EA must resubmit it.

i. Initiation of Request to Switch EAs

To initiate the RES Registration (Switching) process, follow these steps:
1. Login with RES account from the internet facing ACEAS portal using Singpass (For Individuals).
2. Hover RES Management then click Switching on the global menu.
3.  You will be redirected to the Switching Applications listing page. The Switching Applications list shows

a list of the switching applications an RES has created. You can create new applications and view past
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applications.

® ASingapore Government Agency Website

e K encios 2% SERVICES - 3 Krista Lenz
New and Returning
Switching Applications
‘Switching
o b e ) [a)
Renewal hd
Application ID & Request Date and Time & Status Action
LIC-SWITCH-2105000018 03/05/2021 15:17:29 Rejected £
LIC-SWITCH 05000005 01/05/2021 15:20:24 Rejected =
LIC-SWITCH 2105000004 01/05/2021 15:17:58 Failed ®
LIC-SWITCH-2105000001 01/05/2021 11:25:02 Failed =
LIC-SWITCH-2104000054 30/04/2021 21:36:33 Failed @
LIC-SWITCH-2104000053 30/04/2021 21:01:47 Failed ®
LIC-SWITCH-2104000052 30/04/2021 20:59:54 Failed @
LIC-SWITCH-2104000051 30/04/2021 20:55:08 Failed ®
LIC-SWITCH-2104000050 28/04/2021 14:05:37 Rejected =
LIC-SWITCH 04000044 26/04/2021 16:12:29 Rejected ®
4. Click the Create button. It will bring you to the Request to Switch EAs form.
Switching Applications
st
Application ID % Request Date and Time %

LICSWITCH-210500001&
LIC-SWITCH-2105000005

LIC-SWITCH-2105000004
® A Singspore Governmen Agency Website

Edtate hguncies 3! SERVICES -
_ & > SESMaraaman > Swicing » RESIntaion
New and Returning
Request to Switch EAs
Switching
You are about to request to switch your estate agent (EA).
Renewal v Your request will be sent to both your current and new EA for confirmation. Please ensure that they are aware of your intention to switch before submission

Request Details

New EA Name * ‘ ﬂ

New EA Licence Number * ‘ ‘

Remarks

Supporting Documents - Upload up to 5 files (.pst, .pdf, .doc, jpg, png, .gif - Maximum file size is 30MB.)

03/05/202115:17:28
01/05/2021 15:20:24

01/05/202115:17:58

& Krista Lenz
res
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5. Toindicate the new EA, enter the EA’s name. Select an option from the auto-complete list of existing

licensed EAs, which appear as you type the EA’s name.

# A Singapore Government Agency Website

Eotate Aguncies 8% SERVICES - 2 Krista Lenz
_ B T —
New and Returning
Request to Switch EAs
Switching
You are about to request to switch your estate agent (EA).
Renewal e Your request will be sent to both your current and new EA for confirmation. Please ensure that they are aware of your intention to switch before submission.

Request Details

New EA Name * abe T .

ABC Business

New EA Licence Number *
ABC Company
ABG Public Acoourting Firm

Remarks ABCLLP

Supporting Documents - Upload up to 5 files (.pst, .pdf, .dac, jpg, .Bng, .gif - Maximum file size is 30MB.)

6. Afterindicating the new EA, Indicate the reasons for switching.

_ > RESVamgemen > Swicting > RESintton

New and Returning
Request to Switch EAs

Switching
You are about to request o switch your estate agent (EA)

Renewal v Your request will be sent to both your current and new EA for confirmation. Please ensure that they are aware of your intenticn to switch before submission.

Request Details

New EA Name * | A8C Business n
New EA Licence Number * | 120200014 |
Remarks

‘Switch EA due to undisclosed reason|

Supporting Documents - Upload up ta 5 files (.pst, pdf, doc, jpg, .png, if - Maximum file size is 30MB.)

7. Click the Request button.

# ASingapore Government Agency Website

e A acies 28 SERVICES - 3 Krista Lenz
_ # > RESManagement > Switching » RESInttiation » Success
New and Returning
Switching

Q Request Submitted
Thank you. Your request to switch EAS has been sent to your current EA.
Renewsl v

Application ID: LIC-SWITCH-2105000026
Submission Date and Time: 24/05/2021 23:23:37

View Details

What Happens Next

Once both your current and new EA SUpport your request, you will receive an email submit th ‘application form
Your request will be closed if one of the EAs rejects it

Please feel free to return to ACEAS to check on your reuest status.

The system will automatically send an email to your current EA and indicated new EA after the submission of

the form.
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ii. Processing of Request to Switch EAs by Current EA

To process the outgoing RES Registration (Switching) application(s), follow these steps:

1. Your Current EA will receive a batch email notification regarding the submission of any outgoing

switching applications.

2. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).

3. Hover RES Management then click Switching on the global menu.

4. Click on the Outgoing sub-service in the side menu. The current EA can find the application in the

Outgoing RES Switching Applications list.

® A Singapore Govemment Agency Website

Council for

Estate Agencies 8% SERVICES

# > RESManagement > Switching > Outgoing Applications

New and Returning

: Outgoing Applications
going App

Pending Current EA Pending New EA

Incoming

Confirmation Confirmation
Renewal v I}
Cancellation
Application ID + NRIC Applicant Name 2
LIC-SWITCH-2105000027 50821310 Reiner Braun
LIC-SWITCH-2105000026 F5833378Q Krista Lenz
LIC-SWITCH-2105000018 F5833378Q Krista Lenz
LIC-SWITCH-2105000005 F5833378Q Krista Lenz
LIC-SWITCH-2105000004 F5833378Q Krista Lenz
LIC-SWITCH-2105000001 F5833378Q Krista Lenz
LIC-SWITCH-2104000054 F5833378Q Krista Lenz

5. Click the View action button.

B 5 Sogaso Socsrmers &gy Wekare

E e 2 services

> FESMansgsmert >

Sowmt -

pplcation Infaemian

> Ouiguing Agplcations

Show Al ~

Request Date and Time & Status &

24/05/2021 23:26:42 Pending Current EA Confirmation

24/05/2021 23:23:37 Failed
03/05/2021 15:17:29 Rejected
01/05/2021 15:20:24 Rejected
01/05/2021 15:17:58 Failed
01/05/2021 11:25:02 Failed
30/04/2021 21:36:33 Failed

> hepication informion

Application Information

equest Dale ana Time + status ¢ avion e

1233642 Pencng CuTe £4 Commtien

presey [

1151728 Fefected Applicatiento
ovpsyzon 157028 Fepcten - Aopiicant e
NRGEN

Regieeston Nussbar

Request Date and Time

Sumizzion o and Time.

Agplicaion Type:
status

famam

Application Information

ieSwreH o002y

e Braun

swziie

Ao0z0018

24087200 232042

2408/200 237043

Pening Cuner £A Confrmation

Setzn o i A Ut ns e ressen

ABC Company
keo

&  sccoma
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6. You will be redirected to the Application Information page. You will only see the remarks and

supporting documents (if any) submitted by your RES’s Request to Switch EAs form.

LIC-SWITCH-

# > RESManagement > Switching > Outgoing Appiications >  Application Informaticn
2105000027

Application Information

Application Information

Activity Tracker
Application Information

Application ID LIC-SWITCH-2105000027
Applicant Name Reiner Braun

NIRC/FIN 50821310J

Registration Number R0020019

Request Date and Time 24/05/2021 23:26:42
Submission Date and Time 24/05/2021 23:26:43

Application Type

Status Pending Current EA Confirmation

Remarks Switeh to new EA due to undisclosed reason

Supporting Documents

Barnmmandatinn

At the bottom of the page, the EA can choose how to process the RES’s application. You can choose

to: Support Request or Reject Request.
Submission Date and Time 24/05/2021 23:26:43 N
Application Type
Status Pending Current EA Cenfirmation
Remarks Switch to new EA due to undisclosed reason

Supporting Documents

Recommendation
Action * @ sSupport Request Reject Request
Submit Cancel

ACEAS

Profile Management  Payment  Circulars  RES Exam Management  REA Exam Managy EA Management  Pll Management  Qualification Management

Appeal Management

Contact Us

7. Choosing the Reject Request action and clicking the Submit button ends the Switching Application.

LY Trr————
— FE R p—p—

8 SERVICES - & Aﬂﬂﬂnmptr::
‘Supportog Documents

4 > FESMunagemen > SWiChng > QU ARGCHOTS 5 Applcabinnfomistin
Recommendation

Application Information

action *

Application Information

cancel
n ‘appucatian D e swITCH2

apptcant Name Reier Braun

NRICFIN

Rogistration Number

Request Date ana Time

Submission Date-and Time

‘applcation Type

Stalus

Ramaks o undisc osed resson
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8. Choosing the Support Request action and clicking the Submit button submits the Switching

Application form to the new EA.

# ASrassonGovamma e Yo
St [ —

B @ Sves - & o
- et e 4 e o e eseon

@ RESMunugemen » Swiching » Ouigang Apslislons 3 Appicatan farmaton
Supporting Documents -

4osication Infermation
Recommendation Application Information
actvy Traker

rction - Application Information

Apptization 1D LIC-SWITCH 2105000028
cancer
Applcant Narse Raine Braum
RGN w3101 b
Registation Namber noanata
Requsst Oate and Tima 20520 234143
suomission Bate and Time 2405/2081 Z3A2I4
applicationType
[ [ ——
Remrks Switchfonew EA dus o uesclosed resson

The system will automatically send an email to the new EA after the support from the current EA.

iii. Processing of Request to Switch EAs by New EA

To process the incoming RES Registration (Switching) application(s), follow these steps:
1. Theindicated new EA will receive a batch email notification regarding the submission of any incoming
switching applications.
2. Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).
3. Hover RES Management then click Switching on the global menu.
4. Click on the Incoming sub-service in the side menu. The EA can find the application in the Incoming

RES Switching Applications list.

# A Singapore Government Agency Website

S Woncies 2 SERVICES &  recusies
_ & > RESMansgement > Swiching > Incaming Aplcatns
New and Returning

Incoming Applications

Pending New EA Pending EA Pending EA
ool Confirmation Submission Resubmission [N

Outgoing

e v showal - m

Cancelation
Application ID + NRIC 2 Applicant Name % Request Date and Time 2 Submission Date and Time Status 2 Action
LICSWITCH 2105000028  S0821310J  Reiner Braun 24/05/2021 23:41:43 24/05/2021 23:42:34 Pending New EA Confirmation ® 2
LICSWITCH2105000027 ~ S0821310J  Reiner Braun 24/05/2021 23:26:42 24/05/202123:38:50 Rejected ® =
LICSWITCH 2105000026 F5633378Q0  KristaLenz 24/05/2021 23:23:37 24/05/2021 23:23:38 Falled ® a
LIC-SWITCH-2105000020 S00872094 Ronald Morgan 07/05/2021 13:44:06 17/05/2021 16:46:25 Registration Issued ® =
LICSWITCH 2105000019 SO0872094  Ronald Morgan 07/05/2021 104608 07/05/202113:41:19 Registration Issued ® a
LCSWITCH2105000018  FS633378Q  KristaLenz 03/05/2021 15:17:29 24/05/2021 23:11:40 Rejected ® =
LICSWITCH2105000015 ~ F77159950  Gregory Robinson 03/05/2021 11:36:19 03/05/202111:36:20 Pending Current EA Confirmation ® =
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5. Click the View action button.

Aosncy Metsie

S 1 osmwess - & ez

LIC-SWITCH- " i jon Infosrmat

Application Information

Pectes

Failed

Application Information

- - Aaplication D
- Aaplicant Name
- soarna) N
Registaion Nurer Roaz001s
RequestDste and Tene auosa0z 24143
Submission Date6nd Tine
Roplcstion Type
st Pending e EA Confirmaton
Ramarks SWich 1 nsw EA c 0 uctsciossd reason

6. You will be redirected to the Application Information page. You will also see the remarks and

supporting documents (if any) submitted by your RES’s Request to Switch EAs form.

Application Information

Application D LICSWITCH-2105000028
Applicant Name Reiner Braun
NIRC/FIN 508213104
Registration Number RO020019
Request Date and Time 24/05/2021 23:41:43
Submission Date and Time 24/05/2021 23:42:34
Application Type - %
Status Pending New EA Confirmation
Remarks Switch to new EA due to undisclosed reason
Supporting Documents
Current EA's Decision - Support Request v

Recommendation

Similarly, at the bottom of the page, the EA can choose how to process the RES’s application. You can
choose to: Support Request or Reject Request.

Application Type

Status Pending New EA Confirmation
Remarks Switch to new EA due to undisclosed reason
Supporting Documents
Current EA's Decision - Support Request -
Date and Time 24/05/2021 23:42:34
Action Support
Recommendation
Action * | ® Support Request Reject Request |
Submit Cancel
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Choosing the Reject Request action and clicking the Submit button ends the Switching Application.

» A simgepor

Current EA's Decision - Support Request &  Aocouinme

& > RESMaNement > SWACAND > INCOMINQAPDIcEGns > Aplcston Informaton
Dats and Time. 240052021 234234

Appicaton nformation

Action Supsort L .
Application Information
Aty Tracker
Application Information
Recommendation
spplication LGSWTCH2105000028
apptcant Name Reiner Braun
|-| Cancet RGN o208
Regisiraion Nummber Ao0z0018
— Time 205720m Taren
Snission Dale and Time 20572021 235641 I
Appiication Type
Status Rajected
Remaks SWIch 1o new EA due 10 undiscinse eason

Choosing the Support Request action and clicking the Submit button sends the Switching Application
to the RES.

4 sgsese Govemmert aseney vissaze

CBA e, B smuices - &  uomees

# 5 FESMamsgement > Swich » heoming Apicatons > Applcaton nformaton
Current EA's Decision - Support Request _ - " o o

‘Appication iformatan

Supparting Decuments

Oate s Time 20520m 235822 Application Information
Aty Tiscker

Ain Support Application Information

r— UG SwITCH 7105000029
Recommendation
Aaphicant Name Rainer Braun
& Regisvation tumoer R0
Request Dot ad Time 2yosyzen nsa0
e ——p— &
sopbcation Type
[

The system will automatically send an email to the RES after the support from the new EA.

iv. Submission of RES Registration (Switching) Application to
New EA

The RES will receive an email notification with regarding the support of their switching applications by both

their current and new EA. The RES must then submit the RES Registration (Switching) Application. To submit

the RES Registration (Switching) application to the new EA, follow these steps:

Login with RES account from the internet facing ACEAS portal using Singpass (For Individuals).

Hover RES Management then click Switching on the global menu.
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3.

You will be redirected to the Switching Applications listing page. Click on the View action button.

ite

Reiner Braun
res

% SERVICES - -

% > RESManagement > Switching

Switching Applications

Application ID % Request Date and Time % Status = Action
LIC-SWITCH-2105000029 24/05/2021 23:58:02 Pending RES Submission |
LIC-SWITCH-2105000028 24/05/2021 23:41:43 Rejected @& | View
T
LIC-SWITCH-2105000027 24/05/2021 23:26:42 Rejected @&
Page| 1 of1 » Showing | 10~ | 1-3of3Items

You will be brought to the RES Registration (Switching) Application form. There are 4 steps to the RES
Registration (Switching) Application form:
a. Application Details
Refer to section 18.b.ii.4.a.
b. Education and Employment Details
Refer to section 18.b.ii.4.b.
c. Declaration Details
Refer to section 18.b.ii.4.c.
d. Confirmation

Refer to section 18.b.ii.4.d.

v. Submission of RES Registration (Switching) Application to
CEA

To submit the RES Registration (Switching) applications to CEA, follow these steps:

1.

2
3.
4

Login with EA account from the internet facing ACEAS portal using Singpass (For Corporate).
Hover RES Management then click Switching on the global menu.

In the Incoming Applications listing page, click on the view action button.

The EA can similarly recommend an action (Support Application, Reject Application, Return to
Applicant) for the RES (Switching) Application from the Incoming Applications list. Please refer to

section 18.iii.4-5. and section 18.iv. for more information.

After submission, and payment, you can view more information about the application pending CEA processing

by clicking on the view action button from the applications listing page. You can also click on the Activity Tracker

function in the side menu and use the activity tracker to track the processing of the application. Please refer to

section 4.b.iv.Activity Tracker for more information.
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vi. Payment of RES Registration (Switching) Application Fee

After EA submits the form to CEA, an application fee is required to be made to submit the application to CEA

for processing. The payment method is GIRO. For the details of GIRO payment, refer to section 10.c.ii.

vii. Withdrawal of RES Registration (Switching) Application

The same behaviour from the EA Licence services applies: The EA can withdraw the New & Returning

application. Refer to section 5.b.v.

viii. Resubmission of RES Registration (Switching) Application

The same behaviour from the EA Licence services applies: CEA might return the EA the RES Registration
(Renewal) application for amendments, which the EA might in turn need to return to the RES applicant to edit
and then resubmit. The EA must then resubmit the application, repeating the steps in section 20.b.v. Refer to

section 8.b.v. for more information about the resubmission process.

ix. Payment of RES Registration (Switching) Registration Fee

After approval of the RES Registration (Switching) Application by CEA, the new EA may or may not have to
make payment for the application fee. If the RES switches EA after their registration has been renewed, no
payment is needed after CEA approves the Switching application. If the RES switches before their registration
has been renewed, an email notification will be sent to remind the EA to ensure that the EA’s GIRO account
has sufficient funds for the registration fee to be paid to issue the RES Registration. Please refer to section

10.c.ii. for more information.
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