
 

Tip of the Month  
From 1 Jan 2020: New requirements to prevent money laundering and terrorist financing in property 
transactions  
 
The Council for Estate Agencies (CEA) has issued a set of Practice Guidelines on 4 October 2019 on the 
preventive measures that property agencies and agents must take against money laundering and 
terrorist financing when they facilitate property transactions.  
 
The key changes, which will take effect from 1 January 2020, are as follows:  
 

 
 
The anti-money laundering and countering the financing of terrorism (AML/CFT) guidelines also state 
the specific actions and due diligence that property agencies and agents are required to carry out. 
These include:  
 

https://www.cea.gov.sg/docs/default-source/default-document-library/(pg-01-19)-practice-guidelines-on-the-prevention-of-money-laundering-and-countering-the-financing-of-terrorism.pdf
https://www.cea.gov.sg/docs/default-source/default-document-library/(pg-01-19)-practice-guidelines-on-the-prevention-of-money-laundering-and-countering-the-financing-of-terrorism.pdf


 Where the client is a legal person (e.g. an entity, a company) or a legal arrangement (e.g. a trust), 
property agencies and agents must take reasonable measures to understand the ownership and 
control structure of the client and verify the identity of the client and its beneficial owner.  
 

 The need for property agencies and agents to verify their clients’ identities. Where a person 
purports to act on behalf of a client, property agencies and agents must request and verify the 
documents authorising the person to act on behalf of the client.  
 

 E-filing Suspicious Transaction Reports using the STRO Online Notices And Reporting (SONAR) 
platform.  

 
With the new requirements, CEA has developed separate checklists for sale and purchase transactions 
and rental transactions. Property agents must complete these checklists for the clients they represent. 
The checklists are at Annex E and F of the Practice Guidelines. 
 
Please consult your Key Executive Officer if you need further clarification on the guidelines. 
 
[Information accurate as at 30 October 2019. This emailer is sent to all property agents registered with CEA. Visit 
our website for past Tips of the Month]. 
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