INTRODUCING ACEAS

* Advanced CEA Estate Agencies System

A new e-Service for estate agents (EAs) and real estate salespersons
(RESSs) for licensing and registration management.

Enjoy faster processing of applications I

Experience more efficient workflows I

View new dashboard with overview

of tasks requiring your action

Bulk submission of applications

Use the new e-payment function for
new and renewal applications

Get timely notifications on the status
of applications

With enhanced workflows and system verification capability,
the licence and registration applications process is now 2x
faster. Approval now takes 2 to 3 weeks — compared to 4 to 6
weeks previously — for applications that meet all requirements.

With auto-population of data fields, save 5 minutes for every
application form you submit. That’s a time saving of about
150 hours per year for a medium sized EA. Enjoy the
convenience of pre-filled application forms, with data fields
auto populated from EAs’ and RESs’ profile, Mylnfo data and
data from the last submitted application

Enjoy a personalised, one-stop dashboard to view the following

information:

= Profile information

= Application details and status

= Renewal status, e.g. eligibility for renewal, CPF MediSave
contribution and CPD fulfilment statuses

Introducing bulk submission, allowing EAs to
conveniently submit multiple RES applications with the
click of a button. EAs can now hit the ‘submit’ button
once to initiate 100 new RES applications at one go,
instead of previously submitting 100 separate
applications.

Opt for e-payment modes such as credit card and PayNow
for payment of fees, in line with Singapore’s Digital
Government Blueprint.

Stay on top of your applications with e-mail notifications at the

key stages of the application process:

= _When. the Real Estate Salesperson:has submitted the
application'to the Estate Agent

= When the Estate Agent has submitted the applicationto CEA

= |f CEA has returned the application to the Estate Agent for
amendment or clarification

= When CEA has approved the application

https://www.cea.gov.sg/aceas/login




